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TRIUMPH DIAGNOSTIC TOOL 2023.05 TRIUMBHV
Notice Information
Ref 24964

Posted Date:
General Manager / Business Owner, Technician, Parts / Accessories

Posted To: Coordinator, Sales Executive, Clothing Sales, Sales Manager, Aftersales
Manager, Service Leader / Advisor, Accounts / Admin, Marketing Executive
Subject: Service/Technical
TOL NOTICE (US&CA) — August 24, 2023 TOL Ref. #24964-SVC

TRIUMPH DIAGNOSTIC TOOL 2023.05

Diagnostic software version 2023-05 is now available to download and update your workshop PC. Version
2023.05 includes:

Chassis ECM calibration updates — Speed Triple 1200 models
Suspension ECM calibration updates — Tiger 1200 GT & GT Pro models

Please download (from the Triumph Diagnostic Software page under the Service/Technical menu)
today and begin using immediately.

- Please ensure all new bikes have the latest software downloaded at PDI

» Please ensure the latest software is downloaded on all bikes being serviced

« PLEASE ENSURE ALL RELEVANT STAFF ARE INFORMED OF THIS UPDATE (remember
to update those returning from holiday/absence).

The release notes are stored and available to download at any time from the dedicated TDT page within
TOL and attached to this TOL for your convenience.

https://www.triumphonline.net/TriumphOnline/COmAdmin/MyNoticePreview.aspx?params=8yM2avzGj6s5i6UiBD/aflg4BLGq/h0t9QgODv9/xbc= 1/2


https://www.triumphonline.net/TriumphOnline/Data/HTMLEditor/Documents/04/TOL%20NOTICE%20ATTACHMENTS/August%202023/TDT%20Release%20Notes_2023-05_Master.pdf
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DIAGNOSTIC SOFTWARE SYSTEM REQUIREMENTS

Once downloaded, open the zip file, drag the exe file to your desktop

double click to launch the installer. Windows 8, 10 or 11 (32/64bit both supported)
Minimum 1 GHz processor or equivalent

VERSION: 2023-01 DATE ADDED: 20/Feb/2023
PASSWORD: Click Here For Passwords  FILE SIZE: T58MB

2023-

USER GUIDE - Select Langauge File

Minimum 10 GB of free hard disk space

finimum 512 to 1024 MB of RAM

widRecreen monilor

BroaoRgnd internet connection

ISSUE: 11 DATE ADDED: 20/Feb/2023 (log in to TTI first) Al least 'y free USB port
m mm “ mm nm Apple Mac%nd I0S are not supported.
INSTALLATIO

CALIBRATION LIST BUG REPORT FORM RELEASE NOTES
A complete list of all calibrations for this Please complete this form and submit to Details of all changes included in the latest
software release in MS Excel formal. your local Triumph office for support. release of TDT software.

Calibration List (click to download) Bug Report Form (click to download) Release Notes (click to download)

If you have any additional questions, please contact Triumph Customer Support at (888) 284-6288.

https://www.triumphonline.net/TriumphOnline/COmAdmin/MyNoticePreview.aspx?params=8yM2avzGj6s5i6UiBD/aflg4BLGq/h0t9QgODv9/xbc=

A desktop or laptop Personal Computer (PC) running Microsoft

Wiimum 1024 x 768 standard XGA monitor or a 1200 x 800
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