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TDT 2023-03 AND TDT 2023-04 BUG NOTIFICATION TRIUMBHV

Notice Information

Ref 24856

Posted Date:

General Manager / Business Owner, Technician, Parts / Accessories
Coordinator, Sales Executive, Clothing Sales, Sales Manager,

Posted To: Aftersales Manager, Service Leader / Advisor, Accounts / Admin,
Marketing Executive
Subject: Service/Technical
TOL NOTICE (US&CA) — August 4, 2023 TOL Ref. #24856- SVC

TDT 2023-03 AND TDT 2023-04 BUG NOTIFICATION

Please read below concerning a system bug notification present on TDT 2023-03 and TDT 2023-04.

Description of the Bug:

A “Rear Position Light Fault” error message can falsely be displayed on the instruments of New
Tiger 1200 models (PM1, PR1, PS1, PX1, PY1) using either the TDT 2023-03 or TDT 2023-04 CCU

calibration.

We can confirm that this is an incorrect warning message and that the function of the rear light is
unaffected. A revised CCU calibration is being developed and will be released with a new TDT

update ASAP.

To lessen the impact to customers, we advise dealers do not download the latest CCU calibration
from TDT 2023-03 or TDT 2023-04 to New Tiger 1200 models (PM1, PR1, PS1, PX1, PY1) until
further notice.

N

https://www.triumphonline.net/TriumphOnline/COmAdmin/MyNoticePreview.aspx?params=fIECoTFOHMBIRG3PBtQhCeHb2C0sw5nQUbECUI5G...  1/2



9/1/23, 9:26 AM TriumphOnline | Notice

Thank you and if you have any additional questions, please contact Triumph Customer Support at
(888) 284-6288.
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