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2023-08-14

 
☒ THIS REPAIR IS MOBILE FRIENDLY

 
MODEL
E-Series Model Description Production Date Affected Option

Code 
F95 (X5 M Sports
Activity Vehicle)

F96 (X6 M Sports
Activity Coupe)

G05 (X5 Sports
Activity Vehicle) 

G06 (X6 Sports
Activity Coupe)

G07 (X7 Sports
Activity Vehicle) G09 (BMW XM SAV)   

 
SITUATION
The interior lights in the rear of the passenger area do not work.  
 
 G05, G06, and G07 second row interior light

 

 
G07 third row interior light
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G09 second row interior light
 

 
CAUSE
Unfavorable actuation of the interior light.
 
CORRECTION
Perform a 10-minute battery reset. 
 
PROCEDURE
When a Model vehicle listed above arrives with the issue described in the Situation section, proceed first as
follows:

1. Perform a 10-minute battery reset following the repair instructions listed in ISTA/AIR (61 20 900) and
check the functionality of the interior lights.

2. If the interior light does not work after the battery reset, continue with your diagnosis.
 
PARTS INFORMATION
Note: Parts replacements do not provide a solution! 
 
CLAIM INFORMATION
Covered under the terms of the BMW New Vehicle Limited Warranty for Passenger Cars and Light Trucks.
 
Repair Code: 6331001200 Interior light Permanent failure

 
Obtain the flat rate unit (FRU) allowances for the following that applies.
 
Labor
Operation Description Labor Allowance
61 20 900 Disconnecting and connecting battery ground lead As applicable

 
And, if appliable to a Model vehicle listed above and to the repair being performed:
 
Labor
Operation Description Labor Allowance

61 20 910 Additional work disconnecting and connecting negative
battery cable 12-V lithium-ion auxiliary battery As applicable

 
Other Repairs
 
If other eligible and covered work is performed because of performing the ISTA diagnostics, the related test
plans, and/or other diagnosis, claim this work with the applicable Repair Code and the labor operation codes
(including the diagnosis) that applies.
 
BMW Group’s AIR Application Resource for Flat Rate Labor Operation CodesCopyright ©2023 BMW of North America, Inc.
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To obtain the corresponding flat rate unit (FRU) allowance information from the BMW Group’ AIR application
resource, start by entering the Chassis Number, which consists of the VIN’s last seven (7) characters or use
the full VIN. Click on the “Search” button, and then enter the applicable flat rate labor operation in the FR
code field.
 
*Based on which one applies to your center, please refer to SI B01 01 20 or B01 07 20 for the applicable
procedure for documenting, claiming, and explaining, on the RO and in the claim comments, your diagnosis
work time (WT), job/repair work time (WT), and the vehicle repairs your center performed, unless otherwise
required by State law.
 
FEEDBACK REGARDING THIS BULLETIN
Technical Feedback To submit feedback for the technical topic of this bulletin: Submit your

feedback in the rating box at the top of this bulletin

Warranty Feedback
To submit feedback for the CLAIMS section of this bulletin: Submit an IDS
ticket to the Warranty Department, or use the chat available in the
Warranty Documentation Portal

Parts Feedback To submit feedback for the PARTS section of this bulletin: Submit an IDS
ticket to the Parts Department
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