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Reason for Revision
Refer to Table 1.

Table 1. Document History

Date Rev Revision (Rev) Description
Add OHLINS U.S. phone number.

2023-08-21 A ¥ [Updated: Refer to Key Messages.

2023-08-15 - Initial release

Purpose for Parts and Accessories Bulletin

To inform dealerships about the Ohlins® specialty tools that are required for the installation of the Front Fork Kit(s) on 2018-later
Softail models.

Vehicles Affected
2018 and Later Softail Models

Markets Affected

All markets affected.

Summary

Depending on the front fork kit(s) which were ordered, the below tools would be required:

+ Screamin’ Eagle Softail Suspension Tuned by Ohlins Front Kit (Inverted Forks) (Part No. 45400355)
Installation requires the following installation tools:

* 01765-03 Damping Rod Pullup Tool

+ 01797-07 Seal Head Removal Tool

+ Screamin’ Eagle Softail Suspension Tuned by Ohlins Front Kit (Conventional Forks) (Part No. 45400356)
Installation requires the following installation tools:

* 01765-08 Damping Rod Pullup Tool

» 02810-03 Stopper Plate

The above tools cover the specific Ohlins specialty tools needed for installation. Additional common suspension tools for service
(disassembly and reassembly) of Original Equipment (OE) forks may be needed.

Key Messages

+ The recently released Screamin’ Eagle X Onhlins front fork kits require specific Ohlins specialty tools for installation on 2018-later
Softail models.

» These Ohlins specialty tools should be ordered directly through Ohlins (United States 1-800-336-9029 Ext. 1).

FILE FOR FUTURE REFERENCE



» Ohlins has ensured product availability of these tools for Harley-Davidson dealerships.

uestions

Contact Technical Service with any concerns regarding application. Direct all other questions to District Manager or Dealer
Services Representative.
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