
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T 53

Customer Voice:

• Retailers may report that there is damage to interior trim pieces, 
found before or during PDI.

Technical Description:

• Engineering is investigating claims for interior trim damage found on 
or before PDI.

Status:

• To support this investigation, engineering requests an EPQR be 
submitted with pictures of the damage.

• SSM 76012 has been published to address this concern.

  

  

B O D Y / C H A S S I S

I N T E R I O R  T R I M  D A M A G E  N O T E D  A T  P D I  

Range Rover
• 23MY  Range Rover
• 23MY RR Sport


