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There’s some fun stuff here. Have a look.    
 
Congrats on the purchase of your Ford Expedition® SUV. One of the benefits of owning a connected 
vehicle is that you receive Ford Power-Up software updates. These updates are delivered wirelessly to 
your Ford Expedition® SUV to help ensure you’re always up to date.   
 
This particular update will set you up for all future ones to come. Think of it as the update that opens 
the door for all the others to enter through.  
 
Some updates will happen in the background while you are driving if you keep Automatic Updates ON. 
But others require your vehicle to be turned off for a short period of time, which means you can’t be 
behind the wheel. We recommend you set a recurring schedule so they can occur when you do not 
need to drive — like, while you’re sleeping.    
 
Simply go to your in-vehicle SYNC® settings screen and confirm you have Automatic Updates set to 
ON. Then select Schedule Updates to set your recurring schedule.   
 
Again, these software enhancements are there to improve your vehicle’s overall capabilities, including 
entertainment experiences and new vehicle features.  
 
Ford Power-Up delivers software updates that are designed to help make your Ford Expedition® SUV 
better over time. 
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Smart Changes  
 
Dual Phone 
Access two phones at the same time without having to mess with the settings screen. For example, 
easily access both phones for incoming calls, contacts, text messages, email and more. Note: If you’re 
using Android Auto™ or Apple CarPlay®, you’ll need to disconnect before using this feature.  
 
Wi-Fi From Wherever 
This Ford Power-Up software update allows you to connect to public Wi-Fi hotspots through SYNC®.  
So, whether you’re sitting in a restaurant’s parking lot enjoying a lunch break, or outside of a retail store 
or coffee shop, you will be able to connect to public Wi-Fi through your SYNC screen. Then it’s just a 
matter of being redirected to accept any terms and conditions, and voilà – you’re online. 
 
Take advantage of this feature so you can download software updates quickly and get seamless 
access to popular news and entertainment platforms and more, right on your in-vehicle screen. So, surf 
away and enjoy. 
 
Ford Power-Up delivers software updates that are designed to help make your Ford Expedition® SUV 
better over time. 
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Smart Changes  
 
This update helps allow passengers in the back seat to mirror their device onto the Rear Seat 
Entertainment screen using the available Wifi hotspot service within your vehicle.  
 
Ford Power-Up delivers software updates that are designed to help make your Ford Expedition® SUV 
better over time.  

 

 

 

 

 

 

 

 

 

 


