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DESCRIPTION:
*VST Op No changed

Noise from front door Decor panel when playing music or closing door.
The noise may be coming from loose washers on the screws, see attachment.

CSC Customer Symptom Codes

Code | Description

F9 Doors/Squeak/rattle/When opening/closing
G8 Doors/Squeak/rattle/Front side door

DTC Diagnostic Trouble Codes

Vehicle Type
Eng . Struc Week
Type | Eng ‘ Desc Sales | Body ‘ Gear | Steer | Model Year | Plant | Chassis range Range
256 2016-2019 0000561-0428750 | 201505-201828
SERVICE:

Tap on the panel and listen for a rattling noise, if a noise is heard, tighten the screw slow and gently.

VST Operation Number

VST Operation Number | Description

99921-2 General reimbursement

85120-2 Panel side door front remove-install
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VEHICLE REPORT:

Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use

concern area “Vehicle Report” and sub concern area “Support not needed”, use function group
8316.

To view TJ attachments continue to next page. This TJ has one attachment.
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