
Volvo Car USA LLC Parts Bulletin
Bulletin Title

Service Action A10241 BECM Update Model Year 
2022-2023 S60, V60, S90L, XC60 and XC90

Group

31
CAT/NO

A10241

Car Market

United States and Canada
Issue Date

7/7/23
Status Date

7/7/23
Revisions Page

Page 1 of 1

Reference Bulletins:  QB A10241

Volvo Car USA LLC and Volvo Car Canada LTD on behalf of Volvo Car Corporation, has decided to 
launch Active Service Action A10241 on certain Model Year 2022-2023 S60, V60, S90L, XC60 
and XC90 vehicles.

Volvo Cars quality investigations have identified that the Battery Energy Control Module (BECM) 
monitoring state is too sensitive and may cause the Malfunction Indication Light (MIL) to illuminate 
inaccurately. 

The corrective action is to perform a Total Software Upgrade.
A10241 affects 25,774 vehicles in the U.S. and 1,783 in Canada.

The following part numbers apply:

Part Number Description Qty

31483292 Total Upgrade XC60, XC90 1

31472405 Total Upgrade S90L 1

31493704 Total Upgrade S60, V60 1


