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Lexus, A Division of Toyota Motor Sales, USA, Inc.
6565 Headguarters Drive

Plana, TX 75024

(469 292-4000

Orriginal Publication Date: July 5, 2023

To:

All Lexus Dealer Principals, General Managers, Service Managers and Parts Managers

TMNA has worked with Carma Project, Inc. on a tagging program for Takata recalls in certain “Zone A" areas in an effort to increase
completions in higher risk locations. Carma uses license plate reading technology to determine if a vehicle may have an open recall. When a
vehicle with an open recall is found, Carma drivers print out and place a tag on the vehicle they encounter advising the driver of the recall and
the need to get the vehicle repaired. Carma recently changed its tagging platform, enabling it to offer expanded tagging through Carma
“affiliates” in more locations in the U.S. TMNA has decided to evaluate this new platform by specifying other “Targeted Recalls”, listed below,

for tagging. Examples of the tags are shown below.

Lexus Takata Tagging Campaign Codes:

Carma Tagging Campaigns

Takata Tagging Locations: CA, FL, TX (generally in major metropolitan areas within these states)and PR

ELG

GLG

GLH

HLA

JLU

Ju)

JLK

Lexus Targeted Recall Tagging (Non-Takata):

Takata Tagging Locations: US (generally in major metropolitan areas)and PR. Specific locations are determined by Carma as it expands its

“affiliate” program.

Sample Tags:

Campaign

Model, Model Year and Title

JLL

2008 - 2019 Model Year LX570 - Front Seatbelt

Takata - Front

»

Your vehicle has a
DEADLY AIRBAG
safety recall!

Your vehicle has a defective airbag. A metal part inside

can EXPLODE and cause serious injury, even DEATH,

[ License Plote: SNHNB08

CALL or TEXT

844-426-5459
and schedule a

FREE
@ recall repair.

(even if you purchased vehicle as used)

Takata - Back

URGENT! D3 PDIURGENTEDDD

Tu vehiculo tiene una
BOLSA DE AIRE A
MORTAL

Tu vehiculo tiene una bolsa de dire defectuosa. Una
parte metdlica en el interior puede explotary cousar
lesiones graves, incluso la MUERTE.
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| Tablilla:

LLAMA O TEXTEA
844-426-5459
jpara agendar tu

cita de reparacion

(8] GRATUITA

(atn si compraste el vehiculo cémo usado)

' VISIT any local authorized dealer l

'Visila cualquier concesionario autorizado l

Ask about Free alternative transportation
during your FREE Safety Recall repair

This program is sponsored by Toyata Mokor North America and
is powered by Carma Project. Learn more at CarmaProtects.com

Hablamos Espafiol

Pragunta sobre transporte alternativo GRATIS.
durante tu reparacian GRATUITA del recall,
Este programa es lo por Toyota Motor North
America y operads . Para mis informacidn
vis 5.com
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Non-Takata

PDDURGENT! DD
Your vehicle has a
safety recall!

____________

____________
RECALL / RETIRO

Passenger Airtage Cousd Deactveis L

DESCRIPTION / DESCRIPCION

RISK / RIESGO
e

FIX / SOLUCION

E=E -

Sareny s o

PDD_URGENTE! DD
Su vehiculo se ve

afectado por una

CAMPANA DE SEGURIDAD
URGENTE!

We are providing this information should a Lexus owner ask questions about the tagging process. Thank you for your cooperation.
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