Technical Tip Transaction No: 2071350/1

91-23-02 - Overhead View Camera will not display during Transport Mode Release date: 8/23/2023

Condition

ATTENTION:

THIS IS A TECH TIP, NOT A TECHNICAL BULLETIN.
TECH TIPS ARE NOT ASSOCIATED WITH WARRANTY CLAIMING.

Applicable Vehicles

Model(s) Year Eng. Code Trans. Code VIN Range From | VIN Range To

Atlas 2024 All All All All

Revision Table

Instance Number Published Date Version Number Reason For Update

2071350/1 08/23/2023 91-23-02TT Original publication.

Technical Background

On model year 2024 Atlas vehicles equipped with Overhead View Camera (PR code KAB), after turning off “transport
mode, a vehicle CAN bus sleep for 5 minutes must take place to put the vehicle camera system in a consumer-
deliverable state. The CAN bus sleep takes place when the vehicle’s doors are locked and the vehicle sits
uninterrupted for 5 minutes. Immediately following the CAN bus sleep, the camera systems will function normally and
the vehicle can be delivered to consumers.

Service

Information only. No repair is required.
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