
Technical Service Bulletin (TSB)

Water Leak at Center High Mounted Stop Lamp (CHMSL)

Warranty Extension XG1

REFERENCE: TSB: 2307423

GROUP 23  Body

Date: June 21, 2023 REVISION: –

VEHICLES
AFFECTED:

2019  2021 (DT) RAM 1500 Pickup
This bulletin applies to all vehicles built on or after October 01, 2017
(MDH 1001XX) and prior to December 31, 2020 (MDH 1231XX)
equipped with a Cargo And CHMSL Lamp (Sales Code LPE).

MARKET APPLICABILITY:
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□CH
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CUSTOMER
SYMPTOM:

Customers may experience one or more of the following:

• Water on the headliner.

• Water at the back of the cab.

• A leak from the third brake/cargo light/CHMSL.

CAUSE: Degradation of the gasket material.

REPAIR SUMMARY:

This bulletin involves replacing the CHMSL assembly.

CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time

08508893 Lamp, Center High

Mounted Stop Replace

(0  Introduction)

6  Electrical and Body

Systems

0.3 Hrs.

Failure Code ZZ Service Action

SPARE PARTS:

Qty Part No. Description Notes

1 68298380AH Lamp Center High

Mounted Stop

Bulb CHMSL

DIAGNOSIS:

If the customer describes any of the symptom listed above in the customer symptom section, perform the

Repair Procedure.



REPAIR PROCEDURE:

1. Replace the CHMSL assembly. Refer to the detailed service procedures available in DealerCONNECT>

Service Library under: Service Info>08 Electrical / 8L Lamps and Lighting / Lamps/Lighting Exterior /

Lamp, Center High Mounted Stop / Removal and Installation.

NOTE: Ensure the interior is dry before returning the vehicle to the customer.

POLICY:

Vehicles included in this Technical Service Bulletin have a warranty extension to an 10 Year/150,000 miles

from in service date warranty period for this repair. See Warranty Bulletins: U.S. D2311, Canada SAB

202317, International ID2314, Puerto Rico/U.S. Virgin Islands ID2313 and Mexico BG0223, for details

associated with the Warranty Extension.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or

transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.
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