
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechCONNECT or eCONTACT ticket if no 

solution is found  
 
FCA US LLC                                          Version 4.3 10/29/2020 

Case Number: S2308000077 
 

Release Date:  June 2023 

 

Symptom/Vehicle Issue:  Cluster Displays “Lamp Out” Message After a Recent Repair or 

Headlamp Service Replacement 

 
Technician Observation: The turn signals operate; however, the Instrument Panel Cluster (IPC) 

displays a “Lamp Out” message. The vehicle may set  Diagnostic Trouble Codes (DTCs) B163A-15 
Front Left Turn Lamp 1 Control-Circuit Short to Battery or Open, B163A-11-Front Left Turn Lamp 
Control-Circuit Short to Ground. 
 

Discussion:  Vehicles equipped with LED turn signals assemblies require sales code LPU (LED 

Turn Signals). Inspect the part number(s) of the installed turn signal lamp assemblies, if lamp part 
numbers installed are 68433784A$ and 68433785A$, review the LED Turn Signal Lamps Present 
setting under the vehicles configuration to ensure the feature is (Set).  
 If the above headlamp part numbers are present and the setting is showing (Not Set), verify 
the vehicle has sales code LPU and perform the restore vehicle configuration to ensure the LED 
Front Turn Lamps Present are (Set). Test the operation to complete.  
 
Below is an example of the configuration showing the LED Front Turn Lamps Present - (Not Set).   
 
 
 
 

 


