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Preliminary Information

PIC6513 Alert 332 in DIC (Driver Information Center)
Proactive

Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Bolt EV/EUV 2022 - 2023 All All All All

 

Involved Region or Country North America

Condition
Some customers may comment that when operating the vehicle with a key fob that
has been registered in Teen Driver mode, a message "Alert #332" may appear int
the Driver Information Center (DIC).

Cause
The cause of the condition may be a software anomaly associated with ICE vehicles
and not EVs.

 

 

 

 

Correction

While the software �x is being developed, the customer may choose from either option below.

1) The customer may dismiss the message in the Driver Information Center (DIC) without adversely impacting the
safety or performance of the vehicle.  The message may return on the next key cycle with the Teen Driver
registered key fob.

2) The customer may unregister the key fob to eliminate the message from appearing in the Driver Information
Center (DIC).  But will lose all teen driver safety systems settings and report card data.  Refer to the Vehicle's
Owner Manual for instructions on adding/removing Teen Driver key fobs.

 

Note: This PI will be updated when the software �x is available.

Customer Information

Teen Driver is a con�gurable feature that lets you activate customizable vehicle settings associated with a key fob,
to encourage safe driving behavior. It can limit certain vehicle features, and it prevents certain safety systems
from being turned o�. An in-vehicle report card gives you information on driving habits and helps you to continue
to coach your new driver.
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