
  

A printed copy is for reference only; publication information can be updated at any time. 
Always refer to KGIS for the latest information. After logging in kdealer.com, the newest technical 

publications are listed in ‘Service Releases’ and has the latest service information that has been released. 

 

GROUP MODEL 

Service Campaign 2023MY 

Telluride (ON) 

NUMBER DATE 

SC274 August 2023 

VOLUNTARY SERVICE CAMPAIGN 

POSITIVE BATTERY TERMINAL NUT 

RE-TIGHTENING (SC274) 
 

This bulletin provides information to re-tighten the positive (+) battery terminal nut on certain 2023MY Kia 

Telluride (ON) vehicles produced from February 8, 2023 through May 22, 2023. The positive (+) battery 

terminal nut may not have been properly tightened during assembly. If the battery terminal nut is not properly 

tightened, it may loosen over time, resulting in illumination of “Charging System Warning Light. Before 

conducting the procedure, verify that the vehicle is included in the list of affected VINs. 

 

 

 

SUBJECT: 

  

Repair status for a VIN is provided on KDealer+ (Service → Warranty Coverage → Warranty 

Coverage Inquiry → Campaign Information). Not completed Recall / Service Action reports are 

available on KDealer+ (Consumer Affairs → Not Completed Recall → Recall VIN → Select Report), 

which includes a list of affected vehicles. 

 NOTICE 
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SUBJECT: 

Repair Procedure: 

1. Open the hood and disconnect the battery 

negative (-) terminal (A).  

 

2. Detach/open the battery positive (+) terminal 

cover (B).  

 

3. Confirm that the positive (+) terminal nut (C) 

shown is secured and tightened to spcification: 

 

  

 

4. 

 

 

5. 

Reinstall all removed parts in the reverse order 

of removal. 

 

Confirm normal operation. 

 

 

Tightening torque for nut (C): 

86.8 – 104.1 lb.in. (9.8 – 11.8 N.m) 

A

+ 

B

+ 

C

+ 
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POSITIVE BATTERY TERMINAL NUT RE-TIGHTENING (SC274) SUBJECT: 

AFFECTED VEHICLE RANGE: 

Model Production Date Range 

Telluride (ON) February 8, 2023 to May 22, 2023 

  

REQUIRED TOOL: 

  

Tool Name Part Number Figure Comments 

Torque Wrench N/A N/A 
Locally 

Sourced 

WARRANTY INFORMATION: 
N Code: N99   C Code: C99 

  
 

Claim 

Type 
Causal P/N Qty. 

Repair 

Description 

Labor Op 

Code 

Op 

Time 

Replacement 

P/N 
Qty. 

R 37180 S9500 0 

(SC274) 

Positive Battery Terminal 

Nut Re-Tightening 

230A21R0 
0.2 

M/H 
N/A 0 

 

  

  

VIN inquiry data for this repair is provided for tracking purposes only. Kia retailers should reference 

SC274 when accessing the KDealer+ system. 

 

 NOTICE 


