AMST Custom Specialty Solutions
AMS I 611 Commerce Center Drive
University Park, IL 60484

(708) 235-2800 main number
A Marmon | Berkshire Hathaway Company (708) 235-2002 fax

July _, 2023

Dear ,

This correspondence follows our telephone conversation regarding your AMST PET-CT
trailer. As discussed, AMST intends to undertake certain enhancements to your trailer's
landing gear in order to, among other things, extend its working life. We will be undertaking
these enhancements in accordance with our agreed-upon schedule and at no cost to you.

Should you have any questions in this regard, please do not hesitate to contact the
undersigned at (708) 261-0771 (x233).

Best regards,

Mike Lentes
AMST Service Manager



