
 
 
BULLETIN NOTES
APPLICABLE MODEL(S)/VINS: 
2024 CX-90
 
 
DESCRIPTION
Some customers may report the liftgate rattles or clunks and the sound is coming from the latch. 
 
Customers having this concern should have their vehicle repaired using the following repair procedure. 
NOTE: DO NOT replace the latch, follow the repair procedure below to resolve the concern.  
 
REPAIR PROCEDURE

Verify the customer concern.1. 
Wipe off all existing grease from the liftgate latch and striker.2. 
Apply silicone-type grease to the latch and a small amount to the striker. 
NOTE: Mazda greases are in the parts section below, but a locally sourced similar product is acceptable.

3. 

Verify the repair.4. 

 
 
PARTS INFORMATION

Part Number Description Qty. Notes

0000-77-XG3A 
(Motorcraft Equivalent XG-3-A) SILICONE BRAKE CALIPER GREASE/DIELECTRIC GREASE 1

Grease is a 
shop supply 
that repairs 
multiple 
vehicles for 
multiple issues 
and cost is 
included in the 
Labor Time.
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