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M1592: INFOTAINMENT CONTROL UNIT TRANSPORT MODE ICON INDICATION

Reason for Revision
Refer to Table 1.

Table 1. Document History
Revision (Rev) DescriptionRevDate

Initial release-2023-07-07

Purpose for Service Bulletin
This bulletin informs dealers of a software error preventing the
transport mode icon from being displayed on the Infotainment
Control Unit (IFCU) when transport mode is activated on 2023
CVO Street Glide (FLHXSE) and CVO Road Glide (FLTRXSE)
motorcycles. This condition will be repaired in a later software
update.

Vehicles Affected
2023 CVO: Street Glide (FLHXSE), Road Glide (FLTRXSE)

Markets Affected
All markets affected.

Required Dealer Action
Table 2.

ResolutionAction
Required

Non-Actionable:
This is for informational purposes only or a tech-

nical tip.

NO

YES

The Owner's Manual states a transport mode icon will display
on the IFCU when the vehicle is placed in transport mode. Due
to a software error, the icon will not display at this time. The
user can verify that the bike is in transport mode by observing
the turn signals flashing three times when transport mode is
engaged.

This condition will be repaired in a later software update.

1. With security fob present, set the OFF/RUN/START switch
to RUN.

2. Set the OFF/RUN/START switch to OFF.

3. Simultaneously press both the left turn signal and the
flash-to-pass switches within five seconds of turning the
OFF/RUN/START switch to OFF.

4. See Figure 1. Once activated, a transport mode icon should
be displayed on the IFCU, but temporarily it will not. For
confirmation that the Transport Mode is active, observe
that the turn signals flash three times.
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Figure 1. Transport Mode Display

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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