CUSTOMER SERVICE

IR

UPS CAMPAIGN N805 - LOW ENGINE OIL WARNING 23MY DEFENDER V8

UPDATE PRIOR TO SALE CAMPAIGN N805 — LOW ENGINE OIL WARNING

AFFECTED MODELS

VOLUME AFFECTED

REPAIR

REPAIR TIME

CAMPAIGN LAUNCH

Notes

CUSTOMER LOVE UNITY INTEGRITY

23MY Defender V8 ONLY

US 731 CAN 61

A concern has been identified on certain vehicles where a low engine oil warning
message may incorrectly display on the Instrument Panel Cluster. A software
update to the PCMis required.

0.2 hrs + DIDO

June 19th, 2023

Retailers should check the warranty portal to confirm affected VIN and following
the bulletin service procedure must repair all affected vehicles prior to vehicle
delivery.

As of June 30t 2023, 189 US and 33 Canadian affected vehicles in new retailer
inventory.
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