STELENANTIS

PARTS & SERVICES

Technical Service Bulletin (TSB)
Right or Left Front Speaker Rattle with Mcintosh System

REFERENCE: TSB: 23-023-23 REV. A Date: May 4, 2023 REVISION: | 23-023-23
GROUP 23 - Body
VEHICLES 2022 - 2023 (WS) Grand Wagoneer/Wagoneer MARKET APPLICABILITY:
AFFECTED: This bulletin applies to vehicles built on or before October 18, 2022 <INA MEA
(MDH 1018XX) equipped with the 19 Speaker Mcintosh® Audio 3
Speaker System (Sales Code RCA) or 23 Speaker Mclntosh Reference | [L1SA LIIAP
Audio Speaker Systems (Sales Code RGE). [JEE [JCH
CUSTOMER The customer may describe speaker rattle heard during any audio play from the right or left front
SYMPTOM: speakers specifically.
CAUSE: e Possible source of noise could be the Mclntosh® Badge on speaker grille.

This bulletin supersedes Technical Service Bulletin (TSB) 23-023-23, date of issue March 08, 2023,
which should be removed from your files. All revisions are highlighted with **asterisks** and include
converting to an Rapid Service Update (RSU), additional steps and LOP.

**This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU)
23-127, date of issue May 04, 2023. All applicable RSU VINs have been loaded. To verify this RSU
service action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/
Service Library. All repairs are reimbursable within the provisions of warranty. This RSU will expire 18
months after the date of issue.**

REPAIR SUMMARY:

This bulletin involves possibly adding tape to the left or right front door speaker grille behind the Mcintosh®

badge.

CLAIMS DATA:

Labor Time

Labor Operation No:

Labor Description

Skill Category

**23-10-16-9E Inspect for Speaker Grille | 6 - Electrical and Body 0.2 Hrs.*
Nameplate Rattle using Systems
Downloaded Audio Files
(1 - Semi-Skilled)
23-10-16-9C Flock Tape to Front 6 - Electrical and Body 0.4 Hrs.
Speaker Grille Name- Systems
plate - Install
One Side
(1 - Semi-Skilled)
23-10-16-9D Flock Tape to Front 6 - Electrical and Body 0.5 Hrs.
Speaker Grille Name- Systems
plate - Install
Both Sides
(1 - Semi-Skilled)
Failure code Y4 Service Action
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SPARE PARTS:

Description

1 (AR) 68230057AB Flocking Tape : 25 mm X
25 mm X 1 mm

DIAGNOSIS:

Using a Scan Tool (WwiTECH) with the appropriate Diagnostic Procedures available in DealerCONNECT/
Service Library, verify all related systems are functioning as designed. If DTCs or symptom conditions, other
than the ones listed above are present, record the issues on the repair order and repair as necessary
before proceeding further with this bulletin.

**If a customer’s VIN is listed in VIP or your RSU VIN list, perform the repair. If any vehicle not on the VIN
list exhibits any of the symptoms listed above in the customer symptom section, perform the Inspection
Procedure.™*

1. **Download the all the audio files within the range of (60-70 Hz) from Service Library onto a USB. For
more details, refer to the detailed service procedures available in DealerCONNECT> Service Library
under: Service Info>08-Electrical/8A-Audio/Video/Entertainment/Connectivity/Speaker/Diagnosis And
Testing or https://library.fcaservices.com/web/secure/newsAttachment/125CE935-D9C9-4A54-
B861-4074AF8B6CEOQ.**

2. Once the files are downloaded, Install the USB and play each of the files with the vehicles radio turned
up enough to listen or hear the rattle noise.

3. Press on the MciIntosh® badge on speaker grille with audio playing.

4. Did the noise stop or go away when pressing on the Mclntosh® badge on speaker grille with audio
playing?

e YES >>> Proceed to Step 1 of the Repair Procedure.
e NO >>> This bulletin does not apply, further diagnosis will be needed, use inspect LOP (23-10-16-9E)
to close the active RSU.**

REPAIR PROCEDURE:

1. Remove the affected front door panel. Refer to the detailed service procedures available in
DealerCONNECT> Service Library under: Service Info> 23 - Body / Doors - Front / Panel, Door Trim /
Removal and Installation.

2. Fold the tape a third of the way leaving some of the sticky edge exposed (Fig. 1) .
Tuck it under the light and plastic weld (Fig. 1) .
4. After tucking in, press the sticky part of the tape to the light to secure it (Fig. 1) .

w

Fig. 1
Flock Tape Installation Process
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5. Light should now be secured to the tape and speaker grille (Fig. 2) .

Fig. 2
Tape Properly Installed

6. Install the affected front door panel. Refer to the detailed service procedures available in
DealerCONNECT> Service Library under: Service Info> 23 - Body / Doors - Front / Panel, Door Trim /
Removal and Installation.

7. Once the repair has been made, verify same door that was fixed, and verify the speaker rattle is
eliminated. If condition is still present, further diagnosis is needed.

8. Repeat steps for the other door speaker grille if needed.

POLICY:
Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.




