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RAPID UPDATE MManerrcali

FROM: Maserati TSO
TO: Maserati Network

PERSONAL SERVICE LAB

MASTERS OF CARE

Rapid Update 636
Maserati Grecale — ICS Blistering

TECHNICAL SERVICE OPERATIONS

DATE: JUNE 13 2023

Certain Maserati Grecale (M182) MY23 listed in MODISCS+ are involved in a Rapid Update to replace the
ICS module.

This action involves the replacement of the ICS module because due to a problem in the supplier's
production process, bubbles may appear on the screen on some cars which could disturb the use of the
touch screen. It is a purely aesthetic defect that does not affect the functionality of the component in any
way.

We remind you that all Rapid Updates must be performed the first fime the vehicle enters the workshop,
regardless of the Mandatory setting set in Modis, as required by Maserati policies.

Likewise, for cars in Stock Dealer/PDI, it is necessary to carry out all campaign operations before delivery to
the final Customer, as prescribed by the White Book and explicitly reported in the Pre-delivery check list.

Please read and review this bulletin first before starting the procedure.
Contact your Regional AfterSales Manager (RAM) or the Technical Support Helpdesk if you have any
questions. (Maseratitechsupport@maserati.com)

Thank You for your continued support and cooperation.

Maserati Americas
Aftersales Dept.
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Overview

Below are example pictures that show bubbling of the screen. Although the issue may not be
present earlier in the vehicle's life, the anomaly can occur later. For this reason, the ICS must
be replaced..
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1. Always check ModisCS+ to see if the vehicle is involved in this action and if it has not been
previously performed.

2. Disconnect the 12V bafttery by following the procedure in the workshop manual:
a. 08.20.001 - BATTERY - Connection-disconnection of power supply

3. Replace the display following the procedure in the workshop manual:

a. 8.71.240 DISPLAY - E208 Integrated central dashboard (ICS) Removal-Refitting or
Replacement

4. Reassemble all removed parts in reverse order following the workshop manual procedures.

5. Carry out all functional test.

6. Procedure complete.
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Spare Parts

Using the VIN, refer to the spare parts catalog to order the correct part.

Spare parts
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DASHBOARD CENTER DISPLAY MODULE 670274834 1

Warranty Claim

Fill in the relative Warranty Claims as follows:

Description Code
Rapid Update Number 636
Guarantee code 23
Error code 063
Component Code 8.71.240

Operation Code

= Component replacement 8.71.240.E (0.35h)
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