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TIGER 900 AFTERMARKET PROTECTION BARS – FRAME
DAMAGE

Notice Information

Ref 24332
Posted Date:

Posted To:

General Manager / Business Owner, Technician, Parts / Accessories
Coordinator, Sales Executive, Clothing Sales, Sales Manager,
Aftersales Manager, Service Leader / Advisor, Accounts / Admin,
Marketing Executive

Subject: Service/Technical

TOL NOTICE (US&CA) – May 18, 2023     TOL Ref. # 24332-SVC

TIGER 900 AFTERMARKET PROTECTION BARS – FRAME DAMAGE
Triumph has seen a small number of Tiger 900s that have suffered main frame damage following
fitment of unapproved aftermarket upper protection bars.

 

 
In all such cases of this frame damage, the protection bars have been mounted to the front cylinder
head mounting point on the frame. This is a critical structural joint between the engine and frame,
and any weakening of this joint – for example through incorrect fitment, a weak fixing or low torque,
will lead to overload and cracking of the frame rails.
This damage is the result of fitment of unapproved parts and, as such, is not covered by warranty.
Any related warranty claims will be rejected. As is common with other unapproved components,
Triumph strongly recommends that protection bars that fit to the front cylinder head mount are not
fitted.
Please note we only recommend Triumph’s Genuine Upper Protection Bar Kit, Part # A9780275.
If you have any additional questions, please contact Triumph Customer Support at (888) 284-6288.


