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Preliminary Information

PIT6037 Driver or Passenger Carpet Wet or Water From Console
Vents
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Colorado 2023 All All All All

GMC Canyon 2023 All All All All

Involved Region or
Country: North America

Condition: Water on the driver or passenger �oor , possible water from the console vents.

Cause: Pinched, restricted or misinstalled HVAC case drain tube. 

If the vehicle presents with wet carpet on either or both sides of the truck or water coming
from the console vents inspect the HVAC drain tube for proper installation and routing.
Verify there is no debris or flashing restricting the HVAC drain . 

Warranty Information

For vehicles under bumper to bumper warranty use the appropriate published labor
operations.
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