CUSTOMER SERVICE “_?

BODY/CHASSIS - DEPLOYABLE SIDE STEPS NOISY AND/OR ERRATIC INTERMITTENT OPERATION
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22-23MY Range Rover, 23MY RR Sport
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Customer Voice:

* A customer may report that the accessory deployable side steps are
noisy during operation or operation is intermittent or erratic.

Technical Description:

* This may be caused by incorrect installation or loose fixings.
Status:

» During installation of the deployable side steps, the instructions state
to not fully tighten the side step mounting bolts until the steps have
been operated multiple times, then tightened to specifications.

+ Failure to follow the installation instructions as written will lead to a
customer concern.

* SSM 76011 has been published to address this concern and provide
repair guidance.
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