CUSTOMER SERVICE

JR

UPS CAMPAIGN N764 - AIR CONDITIONING PRESSURE SENSOR CIRCUIT OVERLAY

UPDATE PRIOR TO SALE CAMPAIGN N/764 - A/C PRESSURE SENSOR CIRCUIT OVERLAY

AFFECTED MODELS

VOLUME AFFECTED

REPAIR

REPAIR TIME

CAMPAIGN LAUNCH

Notes

cuUSs MER LOV N

23-24MY Range Rover Velar

US 263 CAN 21

A concern has been identified on certain vehicles where the Air Conditioning (A/C)
system is reaching the vent off pressure due to the pressure sensor 5V power circuit
missing its supply line due to a missing wire from HVAC Control Module (HVAQ).
Retailers are to replace the harness with a new service part.

1.2 hrs + DIDO

May 17th, 2023

Retailers should check the warranty portal to confirm affected VIN and following
the bulletin service procedure must repair all affected vehicles prior to vehicle
delivery.

As of June 5™, 2023, 75 affected vehicles are in new retailer inventory.
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