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Technical information
TI No.: 82.22U23249A Distribution list: D Distribution date: 10.07.2023

Valid until: 31.12.2025

The point of contact is the EvoBus after-sales service in each country

Model: S 531 DT; S 516 HDH; S 511 HD; S 515 HD; S 516 HD/3; S 517 HD; Setra 510 LE; Setra 515 LE; Setra 518 LE; Tourismo;

Tourismo M/2; Tourismo M/2 RL; Tourismo M/3; Tourismo L; Tourismo L RL; Intouro; Intouro M; Intouro L; Tourrider

Premium; Citaro; Citaro G; Citaro K; Citaro LE MÜ; eCitaro

MODEL SERIES: 410010; 410130; 410131; 410201; 410210; 410211; 410241; 410251; 410390; 410391; 410394; 410540; 410550;

410555; 410560; 410570; 410575; 410710; 410730; 410750; 410850; 628035; 628036; 628056; 628255; 628405;

628526; 628630; 628631

TITLE: Functional limitations of the 360° camera system (VC82)

COMPLAINT
When the automatically activated hazard warning lamps are switched on (e.g. by emergency brake assist), the Top View screen of the 360° system is not displayed. After deactivation

by the driver, the 360° camera system suffers the following functional limitations:

- Triggering of Side View by the turn signals not working,

- Automatic monitor deactivation above 35 km/h not working,

- Vehicle activates only the 360° full screen display by default

CAUSE
Error in the function chart of the MUX/EAM control unit.

REMEDY
Program the MUX/EAM control unit with an optimised function chart.

MEASURE TYPE
The scope of the work is carried out as part of a Customer Service measure (KDM).

REPLACEMENT PARTS REQUIRED

Quantity Designation Number Comment

1 Field solution A 000 440 52 98

OPERATION TEXTS

Operation no. Operation text Working time/h Comment

12-1655 Program the MUX/EAM control unit 0.9

The times apply for work at an hourly rate.

DEFECT NUMBER

Defect no.: Designation

8297156

CODEWORD
8222U23249

INTRODUCTION OF MODIFICATIONS INTO SERIES PRODUCTION
01.04.2023

WARRANTY AND GOODWILL SETTLEMENTS
Field measure type KDM (Customer Service measure): 100 % of costs will be accepted.

BUS/MCC BUS/MCC-O

pp. pp.

Markus Fischer Barbara Hatziiosifidou

Attachments

Ordering software for field solution and programming the MUX/EAM control unit

● →: Instructions for requesting software

▶ Note concerning flashware ordering process.

Note

Data for flashware ordering process via Xentry-Flash:

TI No.: 82.22U23249A

Defect no.: 8297156

Codeword: 8222U23249

This document may contain confidential information. Distribution outside the production plant's distribution list is not

permitted.

For information only. Subject to ongoing technical development. Not subject to the amendment service.
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