Technical Service Bulletin

SUBJECT: No: TSB-23-00-012
NEW MODEL FEATURES & DATE. June 2023
SERVICE INFORMATION - 2024 OUTLANDER |~ooes: 2024 outlander
CIRCULATE TO: [ 1 GENERAL MANAGER [ X 1 PARTS MANAGER [ X 1 TECHNICIAN
[ X 1 SERVICE ADVISOR [ X 1 SERVICE MANAGER [ X 1 WARRANTY PROCESSOR [ X 1 SALES MANAGER
PURPOSE

This bulletin contains important new model year
service information and features for the 2024
Outlander (U.S. models only). Review the details
that follow to familiarize yourself regarding 2024
model year features and options. Refer to the 2024
Outlander Service Manual on MEDIC, MDL, or CD (p/n
MSCD-030B-2024), and the Owner's Manual for
details on these and other features.

AFFECTED VEHICLES
2024 Outlander

U.S. MODEL LINEUP

MODEL ENGINE TRANSMISSION

ES (2WD, S-AWC()
SE (2WD, S-AWC() 2.5L DOHC 4-cylinder Direct Injection
SEL (2WD, S-AWCQ)

CVT with 8-speed
Electronic Automatic

SERVICE INFORMATION
See TSB-23-00-011 for 2024 Qutlander Technical Specifications.

VEHICLE INFORMATION

Trim content carries over from 2023 with a refreshed SEL Black Edition scheduled to launch in
Q4 FY23 with the following new features: Black Semi-Aniline Premium Leather appointed
seating surfaces, Black Dynamic Shield, Black Chrome Window Trim and Black Roof Rails.
Additionally, the Platinum Edition SAM is introduced for 2024. Port of Entry items listed in the
following Features by Model section are subject to change.

NOTE: All information contained in this document is for Internal Training Purpose only. If you
are a customer viewing this document please go to mitsubishicars.com for required
disclaimers.

Copyright 2023, Mitsubishi Motors North America

The information contained in this bulletin is subject to change. For the latest version of this document, go to the
Mitsubishi Dealer Link, MEDIC, or the Mitsubishi Service Information website (www.mitsubishitechinfo.com).
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FEATURES BY MODEL

OUTLANDER ES FEATURES

7-Passenger Seating

18" Alloy Wheels

Blind Spot Warning (BSW) with Lane Change Assist (LCA)

Rear Cross Traffic Alert (RCTA)

Rear Automatic Emergency Braking (Rear AEB)

Rear Parking Sensor

Push Button Start

Apple CarPlay™and Android Auto™

Front USB Ports

8" Smartphone-Link Display Audio (SDA) - SiriusXM® with 3 Month All
Access Trial

e Bluetooth® Wireless Technology

Mitsubishi Connect with Safequard Remote Service (24 Month Trial)

OUTLANDER SE SPECIAL FEATURES

20" Two Tone Alloy Wheels

Heated Front Seats

Rear USB Ports

Auto Up/Down Windows for Passenger/Rear Seats
LED Front Fog Lights

Heated Door Mirrors

Front Rain Sensing Wipers

Power Remote LIftgate

Leather Wrapped Steering Wheel

Leather Wrapped Shift Knob

Synthetic Leather Seating Surfaces
Electric Folding Mirros

Tonneau Cover (Installed at Port of Entry)
SE Badge (Installed at Port of Entry)

OUTLANDER SE FEATURES

e Semi-Autonomous Driving
o Adaptive Cruise Control (ACC) with Traffic Jam Assist
o Lane Keep Assist (LKA)
o Lane Departure Prevention (LDP)
o Traffic Sign Recognition (TSR)
e 9" Smartphone Link Display Audio w/Navigation - Sirius XM® with 3-Month All
Access Trial
HD Radio®
Synthetic Leather Seating Surfaces
Multi-View Camera System
Front Parking Sensor
Tonneau Cover (Installed at Port of Entry)
SE Badge (Installed at Port of Entry)
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FEATURES BY MODEL (Continued)

OUTLANDER SE TECH PACKAGE FEATURES

Power Panoramic Sunroof
Auto-Dimming Rearview Mirror

12.3" Full LCD Meter Cluster Display
Bose™ Premium Audio with 10 Speakers

OUTLANDER RALLIART SAM FEATURES

RALLIART Front and Rear Effects

RALLIART Side Graphics

RALLIART Red and Black Spoiler

RALLIART Floor Mats

RALLIART Push Button Start

RALLIART Side Effects

RALLIART Mud Flaps

MiConnect Tag (Installed at Port of Entry)
Black Hood Emblem (Installed at Port of Entry)

OUTLANDER SE BLACK EDITION FEATURES

20" Alloy Wheels (Black)

Front Skid Plate (Black

Rear Skid Plate (Black

Door Mirrors (Black)

Quarter Pillar (Black)

Black Hood Emblem (Installed at Port of Entry

Black Wheel Locks and Lug Nuts (Installed at Port of Entry)
Black Door Handle Covers (Installed at Port of Entry)
12.3" Full LCD Meter Cluster Display

Two Tone Roof (Available)

Tonneau Cover (Installed at Port of Entry)

Black Edition Badge (Installed at Port of Entry)
MiConnect Tag (Installed at Port of Entry)
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FEATURES BY MODEL (Continued)

OUTLANDER SEL BLACK EDITION PACKAGE FEATURES

Black Semi-Aniline Premium Leather Appointed Seating Surfaces
Black Dynamic Shield

Black Chrome Window Trim

Black Roof Rails

Key Linked Driver Position Memory System including Mirrors
Reverse Auto Tilt Mirrors

3-Zone Automatic Climate Control

Auto Dimming Rearview Mirror

Heated Rear Seats

Power Panoramic Sunroof

Heated Steering Wheel

Rear Door Sunshades

SE Black Edition (Point of Entry items)

OUTLANDER SEL PACKAGE FEATURES

e Leather Appointed Seating Surfaces
e Key Linked Driver Position

o Reverse Auto Tilt Mirrors

e Roof Rails

e 3 Zone Automatic Climate Control

e Auto Dimming Rearview Mirror

e Heated Rear Seats

e 12.3" Full LCD Meter Cluster Display
e Rear Door Sunshades

e Tonneau Cover (Installed at Port of Entry)
e SEL Badge (Installed at Port of Entry)

OUTLANDER TOURING PACKAGE FEATURES

Power Panoramic Sunroof

Heated Steering Wheel

Bose™ Premium Audio with 10 Speakers
Head-Up Display

06/06/2023 Page 4 of 12 (5317)



FEATURES BY MODEL (Continued)

OUTLANDER PLATINUM EDITION SAM PACKAGE FEATURES

Special Black with Alloy Silver Roof Combination
Light Gray Interior

Satin Hood Emblem

PLATINUM EDITION Badge

Ground lllumination

Scuff Plates

Silver Gauge Trim

LED Interior Light

OUTLANDER PREMIUM PACKAGE FEATURES

e Semi-Aniline Premium Leather Seats
e Requires Two Tone Roof

EXTERIOR

Dynamic Shield lllumination

Available in black on SEL Black Edition

Image from 2023 Outlander for illustration purposes
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EXTERIOR (Continued)

Wheels
Two tone alloy 20" wheels available on SE Special
and available in black on the SE Black Edition
models.

RALLIART

RALLIART upgrades include: unique body effects, graphics, mud flaps, and floor mats.
RALLIART Editions will be built in limited numbers and only available in white (with black
roof).

RALLIART Trim

RALLIART trim includes all SE AWC features plus:

e RALLIART specific rear spoiler, front and rear bumper trim and side effects, all with
red accents

Lower door "RALLIART" decals

RALLIART mud flaps (black)

RALLIART floor mats and start button

Black "Outlander" hood badge

Offered exclusively in White Diamond exterior with a black roof (standard)
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EXTERIOR (Continued)

Paint Colors

ES

SE

SE BE

SEL

SEL BE

SEL
TOURING

SEL
PREMIUM

LED Headlights

LED headlights are strategically position both high and low to provide improved visibility

for others sharing the road, while offering better lighting across long distances.
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EXTERIOR (Continued)

Available Power Panoramic Sunroof

Spanning an impressive length the available panoramic sunroof with narrow drip rails
provides greater overall visibility while filling the cabin with natural light.

SAFETY FEATURES

Advance Driver Assistance System (ADAS)

Advanced Driver Assistance System (ADAS) employs a range of sophisticated safety
technologies that provide protection and help to reduce the chance of collisions.
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SAFETY FEATURES (Continued)

Rear Automatic Emergency Braking (Rear AEB)

Sonar sensors near the rear bumper can detect objects behind the vehicle. If something is too

close, Rear Automatic Emergency Braking issues an audible warning and attempts to stop the
vehicle, helping to reduce the chance of an accident.

Blind Spot Warning

When a vehicle approaches the drivers blind spot, a warning light will illuminate in the
corresponding side mirror. If the turn signal is also on, the warning light blinks and the system
beeps three times letting the driver know it is not safe to change lanes.

Forward Collision Mitigation with Pedestrian Detection

If the Outlander detects a car or pedestrian in front of the vehicle through the front radar
and camera, a warning appears. If the brakes are still not applied and the risk of collision is
judged to be imminent, Forward Collision Mitigation applies the brakes.
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SAFETY FEATURES (Continued)

Multi-view Camera System

The 360° camera view of the Outlander lets the driver park with confidence and ease. As the
cameras mounted on the front, rear, and sides of the vehicle collaborate, Multi Around View
Monitor reduces those pesky blind spots.

Tire Pressure Monitoring System (TPMS) with Tire Fill Notification

Easily accessible on the information display, the Outlander's Tire Pressure Monitoring System
not only offers recommendations on how to improve fuel efficiency, but provides details on
each tire. When you're refilling the tires, you'll know when you've reached the optimal pressure
when the Outlander honks the horn.

Trailer Stability Assist System

The Outlander's Trailer Stability Assist brakes one or more of the vehicle's wheels as necessary to
help reduce trailer sway.
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PERFORMANCE

Engine

The Outlander's 2.5 liter 4-cylinder engine provides enhanced horsepower and torque, as well as
improved fuel economy and clean emissions at the highest possible levels. By incorporating the
latest technologies, like the use of direct injection, an electrically operated valve timing control
system, cooled exhaust gas recirculation, and mirror bore coating, the Outlander's engine
balances fuel economy with accelerated performance.

Electric Power Steering

Steering feels more pleasant and natural with the Outlander's improved dual-pinion electric power
steering. With an increased adjustment range and telescopic steering, enhanced comfort is
provided to each individual driver.

Suspension

The Outlander's suspension features lightweight and high-rigidity aluminum components, hollow
stabilizing bars, and anti-vibration support.
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COMFORT

Seating

Eight unique power seating adjustment options, as well as the Outlander's memory seat
function key-linked to each driver - the mirrors, digital cluster settings, and leather or semi-
aniline leather cushions all adjust to suit the drivers body for a perfect, custom fit.

Triple-Zone Climate Control

Available Triple-Zone Climate Control gives the driver, passenger, and rear passengers separate
control over their own personal zone.

Third Row Seating

The Outlander offers three rows of seating for up to seven people.
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TECHNOLOGY

Speed Limit Assist

The Outlander's Navigation and Traffic Sign
Recognition automatically detects speed limits, so
MI-PILOT Assist™ can adapt accordingly.

Traffic Jam Assist

Even when in stop-and-go traffic, MI-PILOT Assist™
can be resumed with the push of a button.

Lane-Centering Technology

While MI-PILOT Assist™ is activated, Lane Keep

Assist helps keep the Outlander centered in your
lane of travel by making minor steering
adjustments. The driver's hands, however, must
still be placed on the steering wheel.

Head-Up Display

The available 10.8" Head-Up Display (HUD) puts a
wealth of information right on the windshield, so
you know exactly what's going on around you
without taking your eyes off the road.
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PORT OPTIONS

PACKAGE NAME MODELS WITH OPTIONAL AVAILABILITY

Dynamic Grille lllumination ES; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Door Ground Illumination ES; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Sporty Effects ES ; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Chrome Trim ES ; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Spoiler ES; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Towing ES; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Console lllumination ES; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
LED lllumination (Sunroof) SE PACKAGE ; SEL BLACK EDITION; SEL PACKAGE; SEL PREMIUM

Style Lighting ES; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Cargo Essentials ES ; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Tonneau Cover ES

LED Illumination (No Sunroof) ES ; SE ; SE BLACK EDITION ; SEL BASE

Wheel Locks & Lugs (Black) SE ; SE PACKAGE ; SEL BASE; SEL PACKAGE; SEL PREMIUM

Wheel Locks (Chrome) ES; SE ; SE PACKAGE ; SEL BASE; SEL PACKAGE; SEL PREMIUM

Mud Guards ES; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Hood Emblem (Black) ES ; SE ; SE PACKAGE ; SEL BASE; SEL PACKAGE; SEL PREMIUM

Hood Emblem (Chrome) ES ; SE ; SE PACKAGE ; SEL BASE; SEL PACKAGE; SEL PREMIUM

Hood Emblem (Satin) ES; SE ; SE PACKAGE ; SEL BASE; SEL PACKAGE; SEL PREMIUM

All-Weather Essentials ES ; ES ; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION ; SEL BASE; SEL PACKAGE; SEL PREMIUM); PLATINUM PACKAGE
Crossbars SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM

Roof Rails & Crossbars ES ; ES ; SE ; SE PACKAGE ; SE ; SE PACKAGE ; SE BLACK EDITION ; SE BLACK EDITION

LED Fog Lights ES

Popular Value 12in SE PACKAGE ; SE BLACKEDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM

Popular Value 7in. ES ; SE

Protection Essentials ES; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Chrome Accents ES ; SE ; SE PACKAGE ; SEL BASE; SEL PACKAGE; SEL PREMIUM

Interior Value ES ; SE ; SE PACKAGE ; SE BLACK EDITION

Black Out ES ; SE ; SE PACKAGE ; SEL BASE; SEL PACKAGE; SEL PREMIUM

Cabin Refinement ES; SE ; SE PACKAGE ; SE BLACK EDITION ; SEL BLACK EDITION; SEL BASE; SEL PACKAGE; SEL PREMIUM
Roll Up Shades ES ; SE ; SE PACKAGE ; SE BLACK EDITION

WARRANTY

® Basic - 5 years or 60,000 miles

® Powertrain - 10 years or 100,000 miles (original retail purchaser only). 5 years or 60,000 miles to
subsequent owners.

e Quter Panel Rust Perforation - 7 years or 100,000 miles

® Adjustments - 1 year or 12,000 miles

® Roadside Assistance - 5 years / unlimited miles

® Emissions - Refer to the Warranty and Maintenance Manual for coverage details.
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