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M1591: INFOTAINMENT CONTROL UNIT (IFCU) SERVICE MENU

Reason for Revision
Refer to Table 1.

Table 1. Document History
Revision (Rev) DescriptionRevDate

Initial release-2023-06-21

Purpose for Service Bulletin
This bulletin informs dealers of what to expect when using the
Infotainment Control Unit (IFCU) Service Menu. Along with the
instruction on how to convert Diagnostic Trouble Codes (DTCs)
due to the temporary condition of them being presented in HEX
format rather than SAE as is shown in the Electrical Diagnostic
Manual (EDM). This will be corrected in a future software update
for the IFCU.

Vehicles Affected
2023: CVO Road Glide, (FLTRXSE), CVO Street Glide
(FLHXSE)

Markets Affected
All markets affected.

Required Dealer Action
Table 2.

ResolutionAction
Required

Non-Actionable:
This is for informational purposes only or a tech-

nical tip.

NO

YES

NOTE
The Service Menu may take up to 70 seconds to populate any
current DTCs.

The Service Menu can only be navigated through the touch
screen.

The DTCs are displayed in a HEX format and will require the
use of the conversion chart in order to match the format used
in our EDM.

1. To enter diagnostic mode:

a. Turn IGN ON then turn IGN OFF.

b. Press and hold the trip switch located on the left
handlebar controls, while turning the IGN ON.

c. Release the trip switch.

d. See Figure 1. The Service Menu Screen will then be
displayed on the IFCU.
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Selecting RHCM1.
Figure 1. Service Menu Screen

2. See Figure 2. Example 1: Diagnostic Trouble Code (DTC)
displayed as A2619E.

a. The first digit "A" has to be converted.

b. Look at the chart: A=B2. Refer to Table 3.

c. The DTC as shown in the EDM is B22619E (Right
Turn Switch Stuck).

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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RHCM DTC Code A2619E3.
Figure 2. RHCM DTC

3. See Figure 3. Example 1: DTC displayed as 912613.

a. The first digit "9" has to be converted.

b. Look at the chart: 9=B1. Refer to Table 3.

c. The DTC as shown in the EDM is B112613 (Clutch
Switch Open Circuit).
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LHCM DTC Code 9126132.
Figure 3. LHCM DTC

Table 3. HEX to SAE CONVERSION
SAEHEX
P00
P11
P22
C04
C15
C26
B19
B2A
U0C
U1D
U2E
U3F
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