RIVIAN

RSB-10-23-001-1: Steering Wheel Vibration

Rivian is launching a technical service bulletin for some model year 2022 and 2023 R1T and R1S vehicles. In
some situations, the driver may notice a slight vibration or oscillation of the steering wheel at 70 mph or above,
causing a perceived quality issue. Steering function is not affected. Upon customer complaint of a vibrating
steering wheel, Rivian will replace the steering wheel with a version that is less prone to vibration.

Document Type Technical Service Bulletin
Date June 14,2023

Affected Region(s) USA, Canada

Affected Model(s) RIT, R1S

Model Year(s) 2022-2023
Approximate Build Dates August 2021 - April 2023

," Refer to the TSB Guide Dashboard to determine if
this document applies to a specific vehicle.

Vehicle System 10 - Steering

Minimum Service Location Mobile

Required Parts

Part Number Quantity| Engineering Name Service Name/Notes

One of the following:

PT00000910- BLKEA-STEERING WHEEL - ADVENTURE; HOD | Steering Wheel; Black

N-001 Mountain and Ebony
Ash

PT00000910- FORBA-STEERING WHEEL - ADVENTURE; HOD | Steering Wheel; Forest

N-002 Edge and Brown Ash

PT00000910- OCEEA-STEERING WHEEL - ADVENTURE; HOD | Steering Wheel; Ocean

N-006 Coast and Ebony Ash

! Attention: The parts listed in this table are only for unique steps that are called out in this bulletin.

Some sections of this bulletin might refer to Service Manual procedures which require additional parts.
Always review the bulletin and all potentially related Service Manual procedures before ordering parts
and beginning work.

Procedure

Replace: Steering Wheel (refer to service manual procedure 105520010).
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RIVIAN

Labor Codes
Labor Code Description
RSB102300100 RSB-10-23-001 not applicable
RSB102300101 Replace steering wheel to reduce high speed vibration

Contact ServiceDocumentFeedback@rivian.com regarding labor codes and
document content.
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