@@ ‘ Technical Service Bulletin

Technical Service Bulletin: TSB220144

| Released Date: 13-Jun-2023

Cummins Field Action Campaign #4835: Inspection of ComPact NSX 400A-630A and EasyPact CVS 400A-630A
Molded Case Circuit Breakers, from Schneider Electric

Cummins Field Action Campaign #4835: Inspection of ComPact NSX

400A-630A and EasyPact CVS 400A-630A Molded Case Circuit
Breakers, from Schneider Electric

Warranty Statement

The information in this document authorizes specific changes to the repair practice for failures covered under product warranty

coverages.
Contents
Products Affected
C175D5B C350D5 C440D5 C100D6 C175D5E C275D5 C330D5E
C200D5 C350D5B C450D5 C110D5 C175D6E C275D6 C145D6
C220D5 C350D6 C450D5EB C135D6 C200D5E C300D5 C110D2R
C275D5B C400D5 C60D6E C150D5 C200D6E C300D6 C9o0D6B
C300D5B C400D5EB C80D6 C150D6E C220D5E C300D6E C110D6B
C330D5B C400D6 C90D6 C170D5 C250D6 C330D5 C65/1D6
Table 1, List of potentially affected generator set models




Issue

Schneider Electric has notified Cummins that a population of ComPact NSX 400-630A and EasyPact CVS 400A-630A Molded Case
Circuit Breakers (MCCB) may contain “a nonconforming component in its mechanism that may result in the circuit breaker not
operating as intended under certain conditions." Cummins is campaigning these generating sets to implement a Product Notice
issued by Schneider Electric.

[ Verification/Confirmation

Document TSB220144-A Cummins Field Action Campaign #4835: Inspection of ComPact NSX 400A-630A and EasyPact CVS
400A-630A Molded Case Circuit Breakers, from Schneider Electric contains the list of generator set serial numbers potentially
affected by this Field Action Campaign.

Cummins requires that these generator sets be inspected and necessary actions be taken.

To determine if a particular MCCB is impacted, please follow the “Date Code ldentification Guidance” below, per the Schneider
notice, PRB-233066.

Comply with local safety procedures and Lock-Out Tag-Out the unit before beginning to inspect the date code. Please refer below
regarding safe electrical working practices from Schneider Electric.

Safety instructions for any intervention including product date code identification.
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Figure 1, Safe Working Practices
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Safety instructions

HAZARD OF ELECTRIC SHOCK, EXPLOSION OR ARC FLASH

8 Apply appropriate personal proftective equipment (PPE) and follow safe
electrical work praclices. See NFPA TOE, CS5A Z462 or local equivalent

® This equipment must only be installed and serviced by qualfied elecincal
personnel

® Unless specified otherwise in the maintenance procedures, all operations
(inspaction, test and preventive maintenance) must be camed out with the
circuit breaker (device and chassis) and the auxiliary circuits de-energised

® Checks to ensure that the circutt breaker is de-energised must be carmed out
on the upstream and downstream terminals.

B Always use a property rated voltage sensing device to confirm power is off
& Install safety barmers and display a danger sign

o During the tests. it is strictly forbidden for anyone o touch the circuit breaker
or the conductors while voltage is applied

m Before putting the equipment back nio operation, it is mandatory to check
that all connections are made with the correct tightening torgue, the inside of
ihe cabinet is clean, all devices, doors, and profective covers are in position
and the circuit breaker is off (open position )

Failure to follow these instructions will result in death or serious injury.
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Figure 2, Additional Safe Working Practices

[ Date Code Identification Guidance
There are 2 options to inspect the date code.

If the breaker is not impacted, place a green OK sticker or blue round dot sticker on the circuit breaker to represent “Inspected and
not impacted.” Reference to “Service Instruction” section for claim filing information for breaker inspection.

Note: The Date Code of the circuit breaker MUST be mentioned in the claim description
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Figure 3, Example of stickers
Option 1: Inspect date code on side label of the MCCB (For the EasyPact CVS MCCBs, this is the only way to inspect date code)

Check if the date code, starting with “TC”, is within the date code range of table 2. If it is, then it can be confirmed that the breaker is
impacted. Please refer to Service Instructions of TSB. If it is not within the date code range or it does not start with “TC”, then the
breaker is not impacted, place a dot sticker to signify the breaker was inspected. If the date code on the side label is not legible, use

“Option 2” to inspect the date code.

Interpretation of the date code

Impacted Date Code range




TC-2019-W21-3 to TC-2019-W22-2
TC-2019-W24-2 to TC-2019-W24-4
TC-2019-W46-2 to TC-2019-W47-3
TC-2019-W51-5 to TC-2021-W14-4

TC-2021-W38-4 means made on 4th day of 38th week of 2021

Table 2: Date code range for side label
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Figure 4: Side label with date code on the MCCB




Note: Generator set serial numbers containing “T” in fourth digit (built in Brazil) with EasyPact CVS 400A-630A MCCBs will have the
above-mentioned date code label covered by another top-label. In these cases, for inspection purposes, carefully remove the top-
label that covers the date code label. A heat blower or a small screwdriver can be used to remove the top-label without damaging the
date code label. If it is not possible to remove the top-label or if the date-code label gets damaged, then consider the circuit breaker

to be affected by this campaign. Refer to Figure 5 below.

17r01560

Figure 5: Top-label removal

' Option 2: Inspect date code on middle cover

If the date code is hidden by terminal shield, then take off the terminal shield by loosening the 2 screws highlighted in Figure 6.
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Figure 6: Terminal shield removal

[ Check if the date code, starting with “TC”, is within the date code range of table 3. If it is, then it can be confirmed that the breaker is 1
impacted. Please refer to Service Instructions of this TSB. If it is not within the date code range or it does not start with “TC”, then
the breaker is not impacted, place a dot sticker to signify the breaker was inspected.

Impacted Date Code range Interpretation of the date code

TC19213 to TC19222

TC19242 to TC19244 TC21384 means made on 41" day of 38" week of 2021
TC19462 to TC19473

TC19515 to TC21144




Table 3: Date code range

17r01562
Figure 7: Date code on middle cover
Schneider Electric Part Number of MCCB Cummins Part Number of MCCB
CVS400F3400 A043Y988
CVS630F3630 A043Y990
LV432893 B3210112-03

LV432893 A034H826




LV432693 B3210112-01
LV432694 A034H829
LV432894 A034H832
LV432676 A034J457
LV563505 A049W294
LV563506 A049W299
INA_6N4PFE20120 A0521L430
LV540306 A049W293
LV540309 A049W298
LVv432677 A034J461
LV432876 A034J459
L\v432877 A034J463

Table 4: Affected MCCB models

Resolution

Impacted breakers will need to be repaired according to the repair procedure provided by Schneider Electric. Refer to the Service
Instructions of the TSB for details.

Service Instructions
1. Verify if the unit is affected by inspecting the date code. Refer to section "Verification/Confirmation" of the TSB.

2. Breakers which are identified as impacted based on the date code will need to be repaired. For repair, contact Schneider Electric
directly, refer to Table 5 below. Schneider Electric will provide information on repair procedure and parts required.

2a.lf the breakeri is repaired, test-run the generator set to check for its normal operation after the repair work is completed.

2b. Place a green OK sticker or blue round dot sticker on the circuit breaker to represent repaired.




Sporcred i

2000 Pack, 3/4" Round Dot
Stickers Circle Labels - Blue

Figure 8, Example of sticker
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3. Submit claim as per below authorization details
4. Campaign Authorization Details

Authorization Code: 4835

Account Code: 65

Fail Code: GK-CB-WP

Complaint section MUST include:

Customer Name and Address

Breaker date code




Parts — Provided at no costs, mention PRB-233066 (Technician to work with Schneider Electric for repair. See Table 5 below for
Schneider Country Contacts).

Travel: Allowing no more than 2 trips. 1 trip for the inspection and 1 trip, if needed, to repair the breaker.
Expiration Date - April 30", 2024.

If the breaker is impacted, only repair of the breaker is typically required. In an atypical case, however, where removal and
replacement of breaker is performed, proof of removal of Affected Breaker from customer site and scrapping certificate of any
identified Affected Breaker that has been replaced further to Remediation and scrapped in accordance with the relevant local
environmental standards will be needed.

5. SRTs (a. or b.)

5a. SRTs for inspection of date code — 0.4 hours total

00-90F — Admin time — 0.2

17-107 — Circuit breaker panel R&l — 0.2

Includes:

Disconnect/connect battery

Disconnect/connect generator from bus

Remove/install main circuit breaker cover panel (to access the side label)
5b. SRTs for inspection of date code and repair of breaker — 1.4 hours total
Trip 1: Inspection of date code - 0.4

Trip 2: 00-90M — Admin time and 17-107 — Circuit breaker panel R&l — 0.4
99-999: Repair the breaker — 0.3

14-705: Generator set — Test run with no load — 0.3




Table 5, Schneider Country Contacts

Country/Region

Contact for Cummins

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas

Afghanistan ,
Thompson <Thomas.thompson@cummins.com>
Albania Valentina Garibaldi <valentina.garibaldi@se.com>
, Sarah BEDJA <sarah.bedja@se.com> ; Zakaria Lotf
Algeria :
<zakaria.lotf@non.se.com>
Andorra Neus Porta <Neus.PORTA@se.com>
Ancola Theo Smith <theo.smith@se.com>; Thabo Masanabo
g <thabo.masanabo@se.com>
Arab Burcin Acar <burcin.acar@se.com>; Awais Mansoor
<awais.mansoor@se.com>
) Cynthia Roxana Lelez <cynthia.lelez@se.com>; Lara Horton
Argentina

<lara.horton@se.com>

Armenia (transcontinental - generally considered Asian)

Alexandra CILIBIU <alexandra.cilibiu@se.com>

Australia

Angela Williams angela.williams@se.com

Austria

Juergen Klenner <juergen.klenner@se.com>

Azerbaijan (transcontinental - generally considered Asian)

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Burcin Acar <burcin.acar@se.com>; Awais Mansoor

Bahrain ,
<awais.mansoor@se.com>
Bangladesh SANTOSH PITRE <Santosh.Pitre@se.com>
Elena Shain <Elena.Shain@se.com>; Yaroslav Spasov
Belarus
<Yaroslav.Spasov@se.com>
Belgium Dieter Parmentier <dieter.parmentier@se.com>
Benin Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>
Bhutan SANTOSH PITRE <Santosh.Pitre@se.com>




Table 5, Schneider Country Contacts

Country/Region

Contact for Cummins

Bolivia

KATHERINE RODRIGUEZ MEDINA
<katherine.rodriguezmedina@se.com>

Bosnia and Herzegovina

Helena CERKOVNIK <Helena.Cerkovnik@se.com>

Botswana

Theo Smith <theo.smith@se.com>; Thabo Masanabo
<thabo.masanabo@se.com>

Brazil

ANA PAULA FRAZAO FRANCO <ana.franco@se.com>;
GABRIELA MODENEZI <gabriela.modenezi@se.com>

British Indian Ocean Territory (UK territory)

Craig Hyde <craig.hyde@se.com>; Zsofi Thompson
<zsofi.thompson@se.com>

Brunei

Fatin Fasihah HARIS <Fatin-Fasihah.Haris@se.com>

Bulgaria

Valentina Garibaldi <valentina.garibaldi@se.com>

Burkina Faso

Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas

Burundi .
Thompson <Thomas.thompson@cummins.com>
Cabo Verde/C Verd Basma Belarhzal <basma.belarhzal@se.com> ; Fatima
abo veraerl.-ape verde Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>
Cambodia Sophear SAO <sophear.sao@se.com>
Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Cameroon . . .
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>
Canada Christopher Lane <ChristopherE.Lane@se.com>;Meredith
Garza Flores <Meredith.Garza@se.com>
Caribe Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas

Thompson <Thomas.thompson@cummins.com>

Central African Republic

Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>




Table 5, Schneider Country Contacts

Country/Region

Contact for Cummins

Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima

Chad
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Chile Matias Lorca Sepulveda <matias.lorca@se.com>;Camila Perez
Verdejo <camila.perezverdejo@se.com>

China Lin QIAN <lin.gian@se.com>;yingfeng-nicole.xu@se.com;

. KATHERINE RODRIGUEZ MEDINA

Colombia . , .
<katherine.rodriguezmedina@se.com>
Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas

Comoros

Thompson <Thomas.thompson@cummins.com>

Congo/Republic of the Congo

Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Costa Rica Alejandro Oviedo <alejandro.oviedo@se.com>
Croatia Helena CERKOVNIK <Helena.Cerkovnik@se.com>
Cuba Basma Belarhzal <basma.belarhzal@se.com> ; Fatima

Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Cyprus (generally considered European)

llias PAPACHARALAMPOUS
<ilias.papacharalampous@se.com>; Theodoros CHASAPAS
<theodoros.chasapas@se.com>

Cyprus (transcontinental - generally considered European)

lias PAPACHARALAMPOUS
<ilias.papacharalampous@se.com>; Theodoros CHASAPAS
<theodoros.chasapas@se.com>

Czechia/Czech Republic

Katerina MATEJCKOVA <katerina.matejckova@se.com>

Democratic Republic of the Congo

Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Denmark

Frank Hjaltalin <frank.hjaltalin@se.com>




Table 5, Schneider Country Contacts

Country/Region

Contact for Cummins

Deutschland

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Djibouti

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Dominican Republic

Basma Belarhzal <basma.belarhzal@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Ecuador

KATHERINE RODRIGUEZ MEDINA
<katherine.rodriguezmedina@se.com>

Egypt

Islam Saiid Abd ElAtty <islam.saiidabdelatty@non.se.com>

Egypt (transcontinental - generally considered African)

Islam Saiid Abd ElAtty <islam.saiidabdelatty@non.se.com>

El Salvador

Alejandro Oviedo <alejandro.oviedo@se.com>

Equatorial Guinea

Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Eritrea

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Estonia

Daiga Beitane <daiga.beitane@se.com>

Eswatini (formerly Swaziland)

Theo Smith <theo.smith@se.com>; Thabo Masanabo
<thabo.masanabo@se.com>

Ethiopia Joan Kavuisya <joan.kavuisya@se.com>

Fiji Angela Williams angela.williams@se.com

Finland Pia Hermunen <pia.hermunen@se.com>

France Emmanuel REIN <emmanuel.rein@se.com>

Gabon Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Gambia, The Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima

Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>




Table 5, Schneider Country Contacts

Country/Region

Contact for Cummins

Georgia (transcontinental - generally considered Asian)

Sultan Sezer <sultan.sezer@se.com>;Suleyman Eligul
<suleyman.eligul@se.com>

Frank Ludwig <frank.ludwig@se.com>;Maria Krajuschek

Germany <maria.krajuschek@se.com>

Ghana Micheal Osuntuyi <micheal.osuntuyi@se.com>
lias PAPACHARALAMPOUS

Greece <ilias.papacharalampous@se.com>; Theodoros CHASAPAS
<theodoros.chasapas@se.com>

Guatemala Alejandro Oviedo <alejandro.oviedo@se.com>

Guinea Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima

Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Guinea-Bissau

Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Haiti

Basma Belarhzal <basma.belarhzal@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Honduras

Alejandro Oviedo <alejandro.oviedo@se.com>

Hong Kong (China - Special Administrative Region)

Alan KH Lee <KwokHei.Lee@se.com>

Hungary Gabor Merkl <gabor.merkl@se.com>

Iceland Frank Hjaltalin <frank.hjaltalin@se.com>

India SANTOSH PITRE <Santosh.Pitre@se.com>

Indonesia Helmi ARIYANTO <helmi.ariyanto@se.com>

Iran Meredith Garza Flores <Meredith.Garz§@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Iraq Aya Kassem <Aya.kassem@se.com>

Ireland Craig Hyde <craig.hyde@se.com>; Zsofi Thompson

<zsofi.thompson@se.com>




Table 5, Schneider Country Contacts

Country/Region

Contact for Cummins

Israel

Assaf Sheinman <assaf.sheinman@se.com>

Italy

Francesco Mattarello <francesco.mattarello@se.com>

Ivory Coast/Republic of Cote d'lvoire

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Basma Belarhzal <basma.belarhzal@se.com> ; Fatima

Jamaica . . .

Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>
Japan Hidehiko KAWAI <hidehiko.kawai@se.com>
Jordan Aya Kassem <Aya.kassem@se.com>

Kazakhstan (transcontinental - generally considered Asian)

Sultan Sezer <sultan.sezer@se.com>;Suleyman Eligul
<suleyman.eligul@se.com>;Lucia Adayeva
<lucia.adayeva@se.com>

Kenya Joan Kavuisya <joan.kavuisya@se.com>

Kiribati Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>
JAE-JONG KIM <Jae-Jong.Kim@se.com>; Seung-Min SEO

Korea .
<Seung-Min.Seo@se.com>

Kuwait Burcin Acar <burcin.acar@se.com>; Awais Mansoor
<awais.mansoor@se.com>

Kyrgyzstan Sultan Sezer .<sultan.sezer@se.com>;SuIeyman Eligul
<suleyman.eligul@se.com>

Laos Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Latvia Daiga Beitane <daiga.beitane@se.com>

Lebanon Aya Kassem <Aya.kassem@se.com>
Theo Smith <theo.smith@se.com>; Thabo Masanabo

Lesotho

<thabo.masanabo@se.com>




Table 5, Schneider Country Contacts

Country/Region

Contact for Cummins

Liberia

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Libya

Islam Saiid Abd ElAtty <islam.saiidabdelatty@non.se.com>

Liechtenstein

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Lithuania

Daiga Beitane <daiga.beitane@se.com>

Luxembourg

Emmanuel REIN <emmanuel.rein@se.com>

Macau (China - Special Administrative Region)

Alan KH Lee <KwokHei.Lee@se.com>

Basma Belarhzal <basma.belarhzal@se.com> ; Fatima

Madagascar Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>
) Theo Smith <theo.smith@se.com>; Thabo Masanabo
Malawi
<thabo.masanabo@se.com>
Malaysia Fatin Fasihah HARIS <Fatin-Fasihah.Haris@se.com>
Maldives SANTOSH PITRE <Santosh.Pitre@se.com>
Mali Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>
Malta Islam Saiid Abd ElAtty <islam.saiidabdelatty@non.se.com>

Marshall Islands

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima

Mauritania . . .
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>
. Basma Belarhzal <basma.belarhzal@se.com> ; Fatima
Mauritius . . .
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>
Mexi Mariana Ramirez <Mariana.Ramirez@se.com>, Hugo Rodolfo
exico

Chol <hugo.chol@se.com>




Table 5, Schneider Country Contacts

Country/Region

Contact for Cummins

Micronesia (The Federated States of)

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Moldova Alexandra CILIBIU <alexandra.cilibiu@se.com>

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Monaco i

Thompson <Thomas.thompson@cummins.com>
Mongolia Urtnasan BEGZSUREN <Urtnasan.Begzsuren@se.com>
Montenegro Ljubo DJOKOVIC <ljubo.djokovic@se.com>

Basma Belarhzal <basma.belarhzal@se.com> ; Zakaria Lotf
Morocco

<zakaria.lotf@non.se.com>

Mozambique

Theo Smith <theo.smith@se.com>; Thabo Masanabo
<thabo.masanabo@se.com>

Myanmar (formerly Burma)

Htet Htet AUNG <HtetHtet. Aung@se.com>

Theo Smith <theo.smith@se.com>; Thabo Masanabo

Namibia
<thabo.masanabo@se.com>
Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Nauru .
Thompson <Thomas.thompson@cummins.com>
Nepal SANTOSH PITRE <Santosh.Pitre@se.com>
Netherlands Mustapha Delahy <mustapha.delahy@se.com>

New Zealand

Angela Williams angela.williams@se.com

Nicaragua Alejandro Oviedo <alejandro.oviedo@se.com>

Niger Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
9 Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Nigeria Micheal Osuntuyi <micheal.osuntuyi@se.com>

North Korea (Democratic People's Republic of Korea)

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>
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North Macedonia

Valentina Garibaldi <valentina.garibaldi@se.com>

Norway Ann-Kathrin SUIOLSTAD <Ann-Kathrin.Sjolstad@se.com>

Oman Burcin Acar <burcin.acar@se.com>; Awais Mansoor
<awais.mansoor@se.com>

Palau Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas

Thompson <Thomas.thompson@cummins.com>

Palestine (limited recognition)

Assaf Sheinman <assaf.sheinman@se.com>

Panama

Alejandro Oviedo <alejandro.oviedo@se.com>

Papua New Guinea

Angela Williams angela.williams@se.com

Cynthia Roxana Lelez <cynthia.lelez@se.com>; Lara Horton

Paraguay <lara.horton@se.com>

Peru KATHERINE RODRIGUEZ MEDINA
<katherine.rodriguezmedina@se.com>

Philippines Nico BATONGBAKAL <nico.batongbakal@se.com>
Michal SZATAN <michal.szatan@se.com>;Marek

Poland SAPIEJEWSKI <marek.sapiejewski@se.com>;Lukasz
Lubieniecki <lukasz.lubieniecki@se.com>

Portugal Neus Porta <Neus.PORTA@se.com>

Puerto Rico gary.arn@se.com;

Qatar Burcir.1 Acar <burcin.acar@se.com>; Awais Mansoor
<awais.mansoor@se.com>

Romania Alexandra CILIBIU <alexandra.cilibiu@se.com>

Russia Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas

Thompson <Thomas.thompson@cummins.com>
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Russia (transcontinental - generally considered European)

Elena Shain <Elena.Shain@se.com>; Yaroslav Spasov
<Yaroslav.Spasov@se.com>

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas

Rwanda Thompson <Thomas.thompson@cummins.com>

Samoa Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

San Marino Francesco Mattarello <francesco.mattarello@se.com>

Sao Tome and Principe

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Saudi Arabia Mosab Al Musailhi <mosab.almusailhi@se.com>

Senegal Mamadou DIAKITE fmamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Serbia Ljubo DJOKOVIC <ljubo.djokovic@se.com>

Seychelles Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas

Thompson <Thomas.thompson@cummins.com>

Sierra Leone

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Lucas TAN <LucasCH.tan@se.com>; Jeremy TAN

Singapore <jeremy.tan@se.com>

Slovakia Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Slovenia Helena CERKOVNIK <Helena.Cerkovnik@se.com>

Solomon Islands

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Somalia

Joan Kavuisya <joan.kavuisya@se.com>
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South Africa

Theo Smith <theo.smith@se.com>; Thabo Masanabo
<thabo.masanabo@se.com>

South Korea (Republic of Korea)

JAE-JONG KIM <Jae-Jong.Kim@se.com>; Seung-Min SEO
<Seung-Min.Seo@se.com>

South Sudan

Islam Saiid Abd ElAtty <islam.saiidabdelatty@non.se.com>

Spain Neus Porta <Neus.PORTA@se.com>

Sri Lanka SANTOSH PITRE <Santosh.Pitre@se.com>

Sudan Islam Saiid Abd ElAtty <islam.saiidabdelatty@non.se.com>
Sweden Anna Hult <anna.hult@se.com>

Switzerland Juergen Klenner <juergen.klenner@se.com>

Syria Aya Kassem <Aya.kassem@se.com>

Taiwan Jessie LEE <jessie.rc.lee@se.com>

Tanzania Joan Kavuisya <joan.kavuisya@se.com>

Thailand Wirapong RAKSOPHA <Wirapong.Raksopha@se.com>

Timor-Leste/East Timor

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Togo

Mamadou DIAKITE <mamadou.diakite@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>

Tonga

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>

Trinidad & Tobago

Basma Belarhzal <basma.belarhzal@se.com> ; Fatima
Ezzahra Alorchi <fatimaezzahra.alorchi@non.se.com>
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Tunisia

Sarah BEDJA <sarah.bedja@se.com> ; Zakaria Lotf
<zakaria.lotf@non.se.com>

Turkey

Sultan Sezer <sultan.sezer@se.com>;Suleyman Eligul
<suleyman.eligul@se.com>

Turkey (transcontinental - generally considered European)

Sultan Sezer <sultan.sezer@se.com>;Suleyman Eligul
<suleyman.eligul@se.com>

Turkmenistan

Sultan Sezer <sultan.sezer@se.com>;Suleyman Eligul
<suleyman.eligul@se.com>

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas

Tuval

uvaid Thompson <Thomas.thompson@cummins.com>
Uganda Joan Kavuisya <joan.kavuisya@se.com>
Ukraine Lidia Holovko <lidia.holovko@se.com>

United Arab Emirates

Burcin Acar <burcin.acar@se.com>; Awais Mansoor
<awais.mansoor@se.com>

United Kingdom

Craig Hyde <craig.hyde@se.com>; Zsofi Thompson
<zsofi.thompson@se.com>

United States

schneider-recovery.nam@se.com; Meredith Garza Flores
<Meredith.Garza@se.com>

Cynthia Roxana Lelez <cynthia.lelez@se.com>; Lara Horton

Urugua
guay <lara.horton@se.com>
Uzbekistan Sultan Sezer.<sultan.sezer@se.com>;8uleyman Eligul
<suleyman.eligul@se.com>
Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Vanuatu

Thompson <Thomas.thompson@cummins.com>

Vatican City (Holy See)

Meredith Garza Flores <Meredith.Garza@se.com> ; Thomas
Thompson <Thomas.thompson@cummins.com>
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KATHERINE RODRIGUEZ MEDINA
Venezuela ) , )
<katherine.rodriguezmedina@se.com>
Vietnam Phung VO Thi Kim <Vo-Thi-Kim.Phung@se.com>
Yemen Mosab Al Musailhi <mosab.almusailhi@se.com>
Zambia Theo Smith <theo.smith@se.com>; Thabo Masanabo
<thabo.masanabo@se.com>
, Theo Smith <theo.smith@se.com>; Thabo Masanabo
Zimbabwe
<thabo.masanabo@se.com>
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