XENTRY TIPS

Vehicle handover cannot be performed

Topic number L100.20-P-075495

Version 1

Function group 00.20 - Maintenance, service system (FSS, ASSYST)
Date 10/27/22

Validity Model series 223

Reason for change

Compilaint

1. "Perform vehicle handover" in the workshop menu to start the maintenance computer for service A/B cannot be
carried out.

2. Service confirmation is not possible because "Perform vehicle handover" is displayed. This cannot be carried
out.

Cause

Routine change in software in instrument cluster N133/1. Vehicle handover has not taken place.

Remedy

Manually commission already-installed instrument cluster control unit N133/1 and then perform special procedure to
re-initialize ASSYST data in powertrain control unit N127.

Symptoms

Overall vehicle > Maintenance > Active Service System ASSYST > Cannot be programmed
Overall vehicle > Maintenance > Active Service System Plus ASSYST PLUS > Implausible

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
540R3F1
30.05.2023 15:47:53 IKURTIS
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