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SS 749 - WST 2023 47X & 49X Cummins Engine
Torque Dropout Complaint [aa

Applicable Vehicles

47X & 49X vehicles with Cummins engines built prior to 5/29/23.

Symptoms

Cummins engines may have low power complaint due to torque dropout.

Issue

ABS parameters for wheel slippage may cause the engine to lose torque value.

Solution

Update to the newest software through diagnostic link per the following instructions:

Connect with DL and connect to all ECUs on the vehicle.

Navigate to the Program Device Window:


https://www.dtnasolutions.com/
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Click “Connect to Server”

Click Next

Ensure software version of CGW is prior to 23.XX.X code as seen below
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Select the CGW04T

Select Newest



Gather server data | Select operation | Program device

A Unit data last downloaded today at 5:34 AN,
S powertrain status: OK
Chassis stafus: Mis.fing server data for OPSROTT

Select the device to program
[(®) CGWOST - Central Gateway - OX

Select the repmgr.:mmirbg operation you wish 1o take place
'C‘.} Replace Device Sﬂlings with S:mr(nrﬂiguratinn

Select the :anﬁguraliun [+ appl'y 1o the device

A Factor g5 cAwI06 00 pougrasened aftr sollwans s
O Latest - Dizgnosticlink upload configuration - 4/8/2022 12:07:14 PR - OF
@m-m, uplead config - 4/B/2022 12:07:14 PM - OK
Click Next

Ensure programming data is targeting the new software part number from list below (additional
part numbers will be loaded when available).

Gather server data  Select operation | Program device

'i\ Unit data last dewnloaded today at 9:34 AM,
" Powertrain status: OK
Chassis status: Missing server data for OPSRO1T

Please review the information shown. If this is correct, click the Start button

- CGWO0AT - Central Gateway
Operation Information

QOperation Replace Device Settings with Server Canfiguration (same device)
Settings Newest
Configuration Current Target
Software T ADOO4489127-002 (21.40.2) ADD04489127-004 (81Z_006 DEVY)
Identification Current Target
Vehicle Identification Number
Engine Serial Number
Hardware
ECU Serial Number 32313137343131323137
Hardware Part Number 06-95599-001
Previously released Software part number New Software part number

0004489127_003

0004489127_004

0004489027023

0004489027-025

0004488627_001

0004488627002

0004488827_009

0004488827_010

0004489227_005

0004489227_006

0004488727001

0004488727-002

Click Start:




Gather server data Select operation Program device

{i\. Unit data last downloaded today at 9:34 AM,
Powertrain status: OK

Chassis status: Missing server data for OPSRO1T
Starting...: Please Wait
- CGWOAT - Central Gateway

Operation Information

Operation Replace Device Settings with Server Configuration (same device)
settings MNewest
Configuration Current Target
Software @ ADD04489127-002 (21.40.2)  AO0D04489127-004 (812_006 DEV4)
Identification Current Target
Vehicle ldentification Number
Hardware
ECU Serial Number 3231313734313132137
Hardware Part Number 06-95599-001
Back Next St

Once successfully programed click “Finish”
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Verification of update:



Comenon Swncaed Central Gatewsy Mositoning  Compare Configuration Stered Data

| COWOMT - Central Gateway

Dievice Configumation
Software Mode
Dewice Infarmation
Model

Software Version
Dasgnostic Verton
ECU Sevial Mumber
Hardware Part Bumber
Softavare Pan Numbes

Wehbcle dentification
ViN
Egapment Type

Click connect to server to upload changes.
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