105 Second Street NW Phone: 256-356-8B661

Red Bay, Alabama 35582 f I \ I F F I N Fax: 256-356-8219
info@tiffinmotorhomes.com

tiffinmotorhomes.com
MOTORHOMES

VIN:

Daimler Trucks North America NHTSA Recall# 23V-237
Freightliner Campaign # FL969
Windshield Wiper Arms

June 8, 2023

Dear Tiffin Motorhome Customer,

Please see the letter printed on the reverse from Daimler Trucks North America on behalf of Freightliner
Custom Chassis Corporation, about a safety recall Freightliner has released that is applicabie for the VIN
listed above. This fetter informs you that the remedy for this safety recall is now available to correct
theissue noted above. If you have questions about this recall, please contact the Freightliner’s Warranty
Campaigns Department at (800) 547-0712, 7:00 a.m. to 4:00 p.m. Pacific Time, Monday through Friday,
or by e-mail at DTNA.Warranty.Campaigns@Daimler.com.

Thank you for your attention to this matter,

Tiffin Motorhomes Recall Department



Daimler Truck North America LLC
Warranty Campaigns Degartmenl
P.O. Box 4090

Portland, OR 97208-4090
800.547.0712 Phone

Daimler Truck
North AmericaLLC

IMPORTANT SAFETY RECALL
This notice applies to your vehicle(s), see enclosed VIN list.
May 2023
FL969A-D
NHTSA #23V-237
Subject: Windshield Wiper Arms

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle Safety Act.

Daimler Truck North America LLC (DTNA), on behalf of its_Frei?htliner Trucks Division, and wholly owned subsidiary,
Freightliner Custom Chassis Corporation (FCCC) has decided that a defect, which relates to motor vehicle safety, exists
in certain 2020-2022 Freightliner 108SD, 114SD and Business Class M2 wehicles; and FCCC Shuttle, Business Class M2,
and S2RV chassis. See below for additional detail on vehicle applicability:

Make Model Model Yr. Start Model Yr. End Prod. Start Date Prod. End Date
Freightliner 108SD 2021 2022 February 3, 2020 September 1, 2024
Freighiliner 114SD 2021 2022 February3,2020 | September1,2021
Freightliner Business Class M2 2020 2022 February 3, 2020 September 1, 2021

FCCC Shuttle Chassis 2020 2022 February 1, 2020 August 12, 2021

FCCC Business Class M2 2020 2022 February 10, 2020 August 24, 2021

FCCC S2RV Chassis 2020 2022 February 3, 2020 September 1, 2021

On the affected vehicles, the spline teeth in the windshield wiper arms may wear and break. This can cause the wipers o
fail, reducing the driver's visibility, and increasing the risk of crash.

A Daimler Truck North America authorized senice facility will inspect the date code on the windshield wiper arms and
replace the wiper arms as needed. The Recall will take approximately one half hour and will be performed free of
charge.

Please contact an authorized Daimler Truck North America dealer to arrange to have the Recall performed and to ensure
that parts are available at the dealership. To locate an authorized dealer, search online at
https://northamerica.daimlertruck.com/contact-us. Scroll down to “Locate a Dealer” and select the appropriate brand.
You may also confirm your vehicle's involvement in this recall at the following URL:

https://dina-dirinfo. prd. freightliner, com:48518/VinLookup/vin-module/getVinLockupPage.

You may be liable for any progressive damage that results from your failure to complete the Recall within a reasonable
time after receiving notification.

If you do not own the wehicle that corresponds to the identification number(s) which appears on the Recall Notification,
please return the notification to the Warranty Campaigns Department with any information you can furnish that will assist
us in locating the present owner. If you have leased this vehicle, Federal law requires that you forward this notice to the
lessee within 10 days. If you are a subsequent stage manufacturer, Federal law requires thatyou forward this notice to
your distributors and retail outlets within five working days. If you have paid to have this recall condition corrected prior to
this notice, you may be eligible to receive reimbursement. Please see the reverse side of this notice for details.

If you have questions about this Recall, please contact the Warranty Campaigns Department at (800) 547-0712, 7:00 a.m.
to 4:00 p.m. Pacific Time, Monday through Friday, e-mail address DTNA. Warranty .Campaigns@Daimlertruck.com. For
other concerns, you may contact the Customer Assistance Center at (800) 385-4357. If%our manufacturer, distributor, or
dealer fails to remedy the defect or noncompliance without charge and within a reasonable time, you may wish to submita
complaint to the Administrator, National Highwa)t/ Traffic Safety Administration, 1200 New Jersey Avenue SE,
Washington, DC 20590; or call the Vehicle Safety Hotline at (888) 327-4236 (TTY: 800-424-9153); or go to
http://www.nhtsa gov

We regret any inconvenience this action may cause but feel certain you understand our interest in motor vehicle safety.

WARRANTY CAMPAIGNS DEPARTMENT
Enclosure



