Daimler Truck

North America LLC Field Service Campaign

June 2023
SF672 A-B

Subject: Common Telematics Platform Software Update

Models Affected: Specific model years 2018-2024 Freightliner
108SD, 114SD, M2 106, Cascadia, eCascadia; and Western Star
47X, 48X, 49X, 57X vehicles, manufactured February 10, 2017,
through March 3, 2023.

General Information

Daimler Truck North America LLC (DTNA), on behalf of its Freightliner Trucks Division and wholly owned
subsidiary, Western Star Truck Sales, Inc., is initiating Field Service Campaign SF672 A-B to modify the
vehicles mentioned above.

Due to an upcoming certification expiration, the Common Telematics Platform (CTP) will no longer be able to
communicate.

CTPs will receive a software update to restore communication functionality.
There are approximately 5,513 vehicles involved in this campaign.
Additional Repairs

Dealers must complete all outstanding Recall and Field Service campaigns prior to the sale or delivery of a
vehicle. A Dealer will be liable for any progressive damage that results from its failure to complete campaigns
before sale or delivery of a vehicle.

Owners may be liable for any progressive damage that results from failure to complete campaigns within a
reasonable time after receiving notification.

Please contact Warranty Campaigns for consideration of additional charges prior to performing the repair.

Work Instructions

Please refer to the attached work instructions. Prior to performing the campaign, check the vehicle for a
completion sticker (Form WAR261).

Required Tools/Parts

NOTE: The tools in Table 1 below are required to complete the SF672 repair. These tools are now available
and can be obtained by ordering the tool number(s) listed below from your facing Parts Distribution Center
(PDC). No other parts are required other than a completion sticker (WAR261).

The USB sticks are pre-loaded with software. The USB Stick-to-CTP Adaptor Harness is on-the-go (OTG)
protocol compliant. Each USB Stick and Adaptor Harness can be used to update multiple vehicles.

If our records show your dealership has ordered any vehicle(s) involved in campaign number SF672, a list of
the customers and vehicle identification numbers will be available using the OWL app on the DTNA Portal.
Please refer to this list when ordering the tools/parts for this campaign.

Table 1 - Replacement Tools/Parts for SF672

Campaign Number Tool/Part Tool/Part Description Qty.
SF672 A DDE DKICHA022003-4 SF672A vi CTP1 USB STICK For Use On Multiple Vehicles
DDE DKICHA022003-1 USB STICK TO CTP ADAPTOR HARNESS For Use On Multiple Vehicles
SF672 B DDE DKICHA022003-5 SF672B v1 CTP2 USB STICK For Use On Multiple Vehicles
DDE DKICHA022003-1 USB STICK TO CTP ADAPTOR HARNESS For Use On Multiple Vehicles
ALL GROUPS WAR261 BLANK COMPLETION STICKER 1ea
Table 1
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Removed Parts

U.S. and Canadian Dealers, please follow Warranty Failed Parts Tracking shipping instructions for the
disposition of all removed parts. Export distributors, please destroy removed parts unless otherwise advised.

Labor Allowance

NOTE: In rare cases, the software update may fail. If this occurs, contact Daimler Truck Technical Support at
1-855-253-0422 for assistance and possible authorization for CTP replacement.

Table 2 - Labor Allowance

cliumnl:‘:gle%n Procedure T'm(f‘ :Jlrc;\;ved SRT Code Corrective Action

Update Software, CTP1 1.4 996-F156A 12-Repair Recall/Campaign

SF672 A (In Rare Cases Only - Authorization Required)
Remove & Replace CTP1 w/ CTP2 2.4 996-F156C 12-Repair Recall/Campaign

Install Antenna, Initialize CTP2

Update Software, CTP2 1.2 996-F156B 12-Repair Recall/Campaign

SF672 B (In Rare Cases Only - Authorization Required)
Remove & Replace CTP2 w/ New CTP2 1.7 996-F156D 12-Repair Recall/Campaign

Initialize CTP2
Table 2

IMPORTANT: When the campaign has been completed, locate the base completion label in the appropriate lo-
cation on the vehicle, and attach the gray completion sticker provided in the field service kit (Form WAR261). If
the vehicle does not have a base completion label, clean a spot on the appropriate location of the vehicle and
first attach the base completion label (Form WAR259). If a field service kit is not required or there is no comple-
tion sticker in the kit, write the campaign number on a blank sticker and attach it to the base completion label.

Claims for Credit

You will be reimbursed for your parts, labor, and handling (landed cost for Export Distributors) by submitting
your claim through the Warranty system within 30 days of completing this campaign. Please reference the
following information in OWL:

e Claim type is Field Service Campaign.

¢ In the Campaign field, enter the campaign number and appropriate condition code (SF672-A, SF672-B).
¢ In the Primary Failed Part field, enter 25-SF672-000.

¢ In the Parts section, enter the appropriate tool/part number(s) as shown in the Replacement Parts Table.

¢ In the Labor section, enter the appropriate SRT from the Labor Allowance Table. Administrative time will
be included automatically as SRT 939-6010A for 0.3 hours.

e The VMRS Component Code is F99-999-005 and the Cause Code is A1 - Campaign.

e This Field Service Campaign will terminate on June 30, 2024. Dealers will be notified of any changes to
the termination date via an Important Campaign Information Letter (ICl) posted on the DTNA Portal.

IMPORTANT: OWL must be viewed prior to beginning work to ensure the vehicle is involved and the campaign
has not previously been completed. Also, check for a completion sticker before beginning work.

All claims must be submitted within 30 days of the repair and within 30 days of the termination date of the
campaign. U.S. and Canadian Dealers: All excess inventory to be returned to the PDC following the conclusion
of the campaign must be returned in resaleable condition to the Memphis PDC within 90 days from the
termination date. Please submit a PAR to request return to the Memphis PDC. (Canadian dealers should return
the kits to their facing PDC.) Export Distributors: Excess inventory is not returnable.

For additional information, U.S. and Canadian dealers, contact the Warranty Campaigns Department using the
Warranty Support Center (WSC) app, located on the DTNA Portal. Export distributors submit a WSC inquiry or
contact your International Service Manager.
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Copy of Notice to Owners

Subject: Common Telematics Platform Software Update

Daimler Truck North America LLC (DTNA), on behalf of its Freightliner Trucks division, and wholly owned
subsidiary, Western Star Truck Sales, Inc., is initiating Field Service Campaign SF672 A-B to modify specific
model years 2018-2024 Freightliner 108SD, 114SD, M2 106, Cascadia, eCascadia; and Western Star 47X, 48X,
49X, 57X vehicles, manufactured February 10, 2017, through March 3, 2023.

Due to an upcoming certification expiration, the Common Telematics Platform (CTP) will no longer be able to
communicate.

CTPs will receive a software update to restore communication functionality.

Please contact an authorized DTNA dealer to arrange to have the campaign performed and to ensure that parts
are available at the dealership. The campaign will take approximately 1.5 to 2.5 hours and will be performed
free of charge. To locate an authorized dealer, search online: NorthAmerica.DaimlerTruck.com/Contact-Us/.
Scroll down to “Locate a Dealer,” and select the appropriate brand.

This Field Service Campaign will terminate on June 30, 2024. Please make sure the campaign is completed
prior to this date. Work completed after this date will be done at the customer’s expense.

As stated in the terms of your express limited warranty, DTNA will not pay for any damage caused by failure to
properly maintain your vehicle. DTNA considers the work necessary under this campaign to be proper
maintenance and will, therefore, not pay for any damage to your vehicle caused by your failure to have the
repairs that are the subject of this campaign performed in a reasonable time.

For additional information, contact the Warranty Campaigns Department at (800) 547-0712, from 7 a.m. to 4 p.m.
Pacific Time, Monday through Friday, e-mail address DTNA.Warranty.Campaigns @ DaimlerTruck.com, or the
Customer Assistance Center at (800) 385-4357.

WARRANTY CAMPAIGNS DEPARTMENT

Enclosure
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Work Instructions

Subject: Common Telematics Platform Software Update

Models Affected: Specific model years 2018-2024 Freightliner
108SD, 114SD, M2 106, Cascadia, eCascadia; and Western Star
47X, 48X, 49X, 57X vehicles, manufactured February 10, 2017,

through March 3, 2023.

IMPORTANT: New tools are required for SF672 A-B. Both USB sticks are pre-loaded with the correct software:
SF672A/CTP1 (DDE DKICHA022003-4), and SF672B/CTP2 (DDE DKICHA022003-5). These USB sticks, along
with the USB Stick-to-CTP Adaptor Harness (DDE DKICHA022003-1), which is on-the-go (OTG) protocol com-
pliant, can be purchased through your facing Parts Distribution Center (PDC). See Fig. 1, Fig. 2, and Fig. 3.

It is required to purchase and use these tools, also listed in Table 1, on page 1, to program the CTP. The soft-
ware on each USB stick, and the adaptor harness can be used to update multiple vehicles.

CTP1 USE Stick

SF&T2A 1

DDE DKICHAD22003-4

05/11/2023 548220

CTP2 USB Stick
SFB72B v1

DDE DKICHAD22003-5

05/11/2023 548221

Fig. 1, CTP1 USB Stick with SF672A v1 (DDE
DKICHA022003-4)

Fig. 2, CTP2 USB Stick with SF672B v1 (DDE
DKICHA022003-5)

03/18/2022

-

4

547777

Fig. 3, USB Stick-to-CTP Adaptor Harness (DDE
DKICHA022003-1)
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SF672 A - CTP1 Software Update

(SF672 B - CTP2 Software Update, see page 15)

1. Check the base label (Form WAR259) for a completion sticker for SF672 (Form WAR261) indicating this
work has been done. The base label is usually located on the passenger door about 12 inches (30 cm)
below the door latch. If a sticker is present, no work is needed. If there is no sticker, proceed with the next
step.

2.  Park the vehicle on a level surface, shut down the engine, and set the parking brake. Chock the tires.
3. Make sure the ignition key and battery cut-off switch, if so equipped, are in the ON position.

IMPORTANT: Do not turn the ignition key or the battery cut-off switch to the OFF position until the software in-
stallation is complete. The vehicle batteries should maintain 12.4 volts or higher during the CTP software update
If needed, a battery charger should be connected.

4. Connect an RP1210B-compliant vehicle diagnostic adaptor to the diagnostic connector on the vehicle.
5.  Connect the other end of the RP1210B-compliant vehicle diagnostic adaptor to the laptop.
6. Open DiagnosticLink®.

IMPORTANT: Make sure that DiagnosticLink is updated to the latest version (8.17 SP1 at the time of publica-
tion, or newer) before programming the vehicle. To verify, from the menu bar, select ‘Help,’ then select ‘About.’
See Fig. 4 and Fig. 5.

IMPORTANT: To reduce the possibility of disruption during programming, make sure DiagnosticLink is con-
nected to CTPO1T only.

7.  If other already-connected modules appear in the ‘Connections’ panel, right-click and select ‘Close Con-
nections’ to remove all connected devices.

8. To manually establish the connection with CTPO1T, right-click in the ‘Connections’ panel, and select ‘Con-
nect.” See Fig. 6.

File Edit View Log Parameters Actions Tools | Help
@ Gi|& Troubleshosting Guides.., H ﬁ
. . . DiagnosticLink
Identifics ; ;
- - &j Help for this view...  Shift«F1 Component Version ~|
-) |dentification o I
Common  Standard References » Application Components
) DisgnosticLink - Professional [oeprosiooog| ]
[ Feutcodes Feedback. Apeication Type e
- CcT rm
) ————| Abouty,_ = $-API o
& Troubleshooting s ar = Caesar 03
05/11/2023 121148 siD 20
= System Information
Start Time /2
v
i H i icli H Copyight ® Delroit Diesel Comoration. Al ights reserved
Fig. 4, Opening the About DiagnosticLink Window Dot 53 o Dets Do Caporin. Do convary o
g i oo g e L
oK

05/11/2023 121149

Fig. 5, DiagnosticLink Application Version
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Fle Edt View Llog Paameters Actions Tocls Help

@ W Wh
‘jmm
ﬁ Fault Codes
Troubleshocting
Instrumaentatscn
Service Routines
/0 Contred
Parametens
¥ .| Program Device
Flath

Application Status

Connections

D Identification 'j

Common  Compare Configuration

05/11/2023

A. Right-click in the ‘Connections’ panel, then select

‘Connect.’

A i [ —

121150

Fig. 6, Establishing Manual Connection

9. In the ‘Manual Connection’ window that appears, select ‘CTP01T, then select the ‘Connect’ button. See
Fig. 7. Wait until the CTPO1T connection turns green, as shown in Fig. 8.

If the CTPO1T does not connect, verify that the VPDM 5-amp fuse (F73) is installed and supplying 12V

power to the CTP. Install the 5-amp fuse, or replace the fuse, if required. If the CTPO1T still does not con-
nect, contact Daimler Truck Technical Support at 1-855-253-0422, option 4, (5:00 A.M. to 4:00 P.M. Pacific
time, Monday through Friday).

Manual Connection

A. Select ‘CTPO1T.

(® Vehicle Al @ A ) f_'\_

O benern ‘ DiagnosticLink
A

HUSDTT HIVIl Screen Vehicle DS54

PCUMTS0E Dana Powertrain Control Unit Engine uDs-90

BMS201T Battery Management System Engine uDs-102

BMS301T Battery Management System Engi UDs-103

BMSA0T Battery Management System Engine UDSs-104

BMS30MT Battery Management System Engine uDs-105

BMSE01T Battery Management System Engine UDS-106

BMS701T Battery Management System Engine uDs-107 v

Connection: | CANHS-2 on Detroit Diesel XL Driver ~ [ Shew All

Diagnostic Description: | CTPOIT.cbf (01.00.681)

‘Communication Parameters... B » Close
03/10/2022 121151

B. Select ‘Connect.’
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Fig. 7, Manual Connection Window

Connections

Common Telematics Platform
CTPOIT: Online

05/11/2023

121388

Fig. 8, CTPO1T Connected
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10. In the menu bar, go to ‘Actions,” select ‘Telematics,” then select ‘CTP USB Stick Flashing.” See Fig. 9.

3+ DiagnosticLink
File Edit View Log Parameters | Actions | Tools Help

Qe Telematics » || TP uSB Stick Flashing
~ o @B Check VIN Synchronization @@ CTP Workshop Mode i
Sj dentification
. 1 The automatic connection of SAE standard J1708 and 11939 devices is currently dis:
'H Fault Codes Common  Standard Compare Configuration  Stored Data
Troubleshoots .
roumsesing - CTPO1T - Common Telematics Platform

" Instrumentation Device Information

05/11/2023 121153

Fig. 9, Opening the CTP USB Stick Flashing Window

11. The ‘CTP USB Stick Flashing’ window appears. Verify that a green dot appears beside ‘Connected to CTP’
on the top-left, and beside ‘Ready to start’ at the bottom. See Fig. 10.

If the green dot does not appear beside ‘Connected to CTP’ on the top, and ‘Ready to start,” disconnect
the CTPO1T, close and restart DiagnosticLink. Repeat steps 6 through 11. If the issue still persists after a
second attempt, contact Daimler Truck Technical Support at 1-855-253-0422, option 4, (5:00 A.M. to 4:00
P.M. Pacific time, Monday through Friday).

CTP USB Stick Flashing

@ comea o cr] <4 A

Software Part Number fbsVersion
O 024 . - . M 4 L
Hardware Part Mumber
66- ¢
Time Label

geE E

DiagnosticLink does not check that device software installed from USB is compatible with the current CTP
hardware. Be sure to follow service instructions to ensure that the software is compatible with the current
CTP hardware.

‘ @& Ready to start I‘ B

Start Close
05/19/2022 121200
A. Confirm green dot and ‘Connected to CTP’ ap-

pears.
B. Confirm green dot and ‘Ready to Start’ appears.

Fig. 10, CTP USB Stick Flashing Window

12. Remove the electronics bay cover and the passenger-side lower dash cover. For instructions, see Group
60 of the applicable workshop manual.
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NOTICE

Make sure that the cab floor is clear of debris and tools. If the VPDM is lowered on to debris, especially
metal objects, it could permanently damage the VPDM.

IMPORTANT: The VPDM is positioned on the mounting tabs to assist with retaining the VPDM in position while
mounting fasteners are removed. Care should be taken so the VPDM does not fall to the floor after all four
mounting fasteners have been removed.

13. Remove the four VPDM mounting fasteners, then gently lower the VPDM on to the cab floor. See Fig. 11.

08/10/2016 546486

Fig. 11, Lowering the VPDM to the Cab Floor
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14. Locate the CTP1 on the upper shelf in the electronics bay. Use Fig. 12 to confirm that a CTP1 is installed
and can be updated using the SF672A/CTP1 USB stick (DDE DKICHA022003-4). Use a USB mini-to-USB
A adaptor (DKICHA022003-1) to connect the SF672A/CTP1 USB stick (DDE DKICHA022003-4) containing
the SF672A software to the CTP1 at the large blue USB mini connector. See Fig. 13.

Some vehicles may already have a harness connected at the large blue CTP connector which must be
disconnected for this procedure. Make sure the USB adaptor and the USB stick are completely inserted.

A B
05/11/2023 548016a
A. CTP1 B. CTP2
1. Wi-Fi/Bluetooth Antenna 9. 2x Cellular Antenna
2. Cellular Antenna 10.USB
3. USB 11. Wi-Fi/Bluetooth Antenna
4. GNSS Antenna 12.Main Connector
5. Main Connector 13. eVault Mounting Springs
6. eVault Mounting Springs 14. Anti-Tamper Tape
7. CTP1 USB Stick 15.CTP2 USB Stick
8. GNSS Antenna

Fig. 12, CPT1 and CTP2 Connections
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05/11/2023 548222

A. Connect the USB-mini end of the USB adaptor to
the CTP ECU USB connector.

B. Connect the USB stick that contains the SF672A
software to the USB-A female connector of the
CTP adaptor.

Fig. 13, USB Stick Connected to CTP1

In order to minimize the possibility of disruptions during the CTP flashing procedure, ensure the following:
e The USB flash drive stick and the mini USB adaptor must remain fully connected to the CTP1.

Vehicle power and ignition key should remain ON.

Vehicle batteries should maintain 12.4 volts or higher, or a battery charger should be connected.

Laptop must not be disconnected from the vehicle.

Laptop must not be allowed to go to sleep.

Laptop must not be used for any purpose other than flashing the CTPO1T.

15. After the USB stick and adaptor are connected to the CTP, select the ‘Start’ button in the ‘CTP USB Stick
Flashing’ window to begin the flashing process. See Fig. 10. Make a note of the time when the flashing
process starts.

NOTE: The flashing process is automated and requires no interaction with the panel throughout the process.
The CTP will shut down and go offline before installing the update. The message ‘Waiting for CTP to Reset’ will
now appear and remain at the bottom of the ‘CTP USB Stick Flashing’ window while the CTP is offline for ap-
proximately 30 minutes until the new software is installed and activated. The message ‘Flashing Complete’ may
also appear at the bottom of the ‘CTP USB Stick Flashing’ window. See Fig. 14 and Fig. 15.

16. As the flashing process continues, check if the message ‘FAILED: FLASH FAILED’ is displayed in the
‘CTP USB Stick Flashing’ window. See Fig. 16.

Is the message ‘FAILED: FLASH FAILED’ displayed at the bottom of the ‘CTP USB Stick Flashing’ window?

YES — The CTP connection may have been disrupted. Follow substeps 16.1 through 16.4 to re-
attempt the flashing process. If the message is still displayed after re-attempting the flashing process, go
to the CTP Replacement procedure on page 25.

NO — Go to step 17.
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CTP USB Stick Flashing ? x

Q Connected to CTP

Software Part Number

002+

fbsVersion

N M--‘ .

Hardware Part Mumber
66-1 W1
Time Label fo- IEI
14:55:23.670 Sw Update Package Verification In Progress i
14:55:28.653 Sw Update Package Verification Successful &
14:55:28.658 Resetting CTP after flashing =)
14:55:30.513 Waiting for CTP to Reset v

DiagnosticLink does not check that device software installed from USB is compatible with the current CTP
hardware. Be sure to follow service instructions to ensure that the software is compatible with the current
CTP hardware.

G Waiting for CTP to Resetl‘

05/19/2022

121201

CTP USB Stick Flashing [4 X

& (Connected to CTP

Software Part Number

002448t

fosVersion

Mt 4 .

Hardware Part Number
66-1 W

Time Label it
15:12:38.196 Sw Update Package Verification In Progress 3}
15:12:43.180 Sw Update Package Verification Successful &G
15:12:43.183 Resetting CTP after flashing (=)
15:12:45.067 Waiting for CTP to Reset

15:17:52.120 Flashing complete

v

DiagnosticLink does not check that device software installed from USB is compatible with the current CTP
hardware. Be sure to follow service instructions to ensure that the software is compatible with the current
CTP hardware,

Q Flashing complete ‘

Start Close

05/19/2022 121202

Fig. 14, Waiting for CTP to Reset Status Message

Fig. 15, Flashing Complete Status Message

7 ning
& Connected to CTP

PR — Soxemion

00 reetl s M N N

Haeshuare Part Nasrrser

e - [F
S Upsate Package vericabon i Froge i
i P .

| DragmesticLink does not check that device scftware installed from USB is compatible with the current CTP hardware. Be sure to follow sesvice instructions to
erciure that the scftware is compatible with the cument CTP hardware.

& Ready to start

|
S e e ;
& Ready 1o start
05/11/2023 121389
Fig. 16, Flash Failed Message
16.1 Verify that the vehicle batteries maintain 12.4 volts or higher.

Make sure the SF672A/CTP1 USB stick (DDE DKICHA022003-4) containing the SF672A software

and the adaptor (DKICHA022003-1) are completely inserted in to the CTP.

16.2 Close and restart DiagnosticLink.
16.3
16.4 Repeat the steps 6 through 11.
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17.  Approximately 30 minutes after starting the CTP USB stick flashing process, or after the ‘Flashing Com-
plete’ message is displayed, close the ‘CTP USB Stick Flashing’ window, then connect DiagnosticLink to
CTPO1T. See steps 7 through 9. If the CTPO1T does not connect, the software update may still be in prog-
ress and may not respond. Wait for an additional 10 minutes between attempting to connect with CTPO1T.

Is the connection with CTPO1T successful?

YES — Go to step 18.

NO — If CTPO1T still does not connect to DiagnosticLink even after 40 minutes from the start time noted
in step 15, disconnect DiagnosticLink from the vehicle, verify the battery voltage of 12.4 volts or higher is
maintained, close and restart DiagnosticLink, and once again attempt to connect with CTPO1T. If the con-
nection still cannot be made with CTPO1T, go to the CTP Replacement procedure on page 25.

18. Once the CTPO1T connection turns green in the ‘Connections’ window, go to ‘Actions’ in the menu bar,
select ‘Telematics’, then select ‘CTP USB Stick Flashing.” Verify the ‘fbsVersion’ is ‘167.721.900.” See
Fig. 17. If the ‘fbsVersion’ does not match updated version ‘167.721.900,” disconnect the CTPO1T and
connect again. Then verify the ‘fbsVersion’ again.

The ‘fbsVersion’ can also be found in the ‘Identification’ panel, under ‘Stored Data’ tab. The ‘FBS Sw Ver-
sion” should match the ‘fbsVersion’ displayed in the ‘CTP USB Stick Flashing’ window. See Fig. 18.

00 M167.721.900 ‘
66-
& Fuarty ta stant
05/11/2023 121390

Fig. 17, Verifying the fbsVersion in the CTP USB Stick
Flashing Window
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T Thure are dats s on this compeber Bt ser requinsd 10 b upiosded £ the e, Chok hare 1o sthemgt 10 connect 1o 1he Jervr now.
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METBE Hardware Part Mumber
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e
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CDL 5w Version
Main Proc Bootlosder Vervion
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05/11/2023 121392
A. Go to the ‘Identification’ tab. C. Verify the ‘FBS Sw Version.’
B. Select the ‘Stored Data’ tab.

Fig. 18, Verifying the FBS Sw Version in the Identification Tab

19. Verify the CTP is activated and enabled to communicate with the Daimler network.
19.1 Wait for 10 minutes to give the CTP ample time to establish a network connection.

19.2 Go to ‘Instrumentation’ tab, select ‘Chart,” then select the ‘Real Time Data: Real Time Value’ check-
box. Verify ‘Activation OK’ is displayed under ‘Value,” as shown in Fig. 19.

Is ‘Activation OK’ displayed under ‘Value’?

YES — The CTPO1T software update is successful. Capture a screenshot that shows ‘Activation OK;’
and save the screenshot along with the repair order. Go to step 21.

NO — Attempt to establish the network connection again. Follow the substeps 19.3 and 19.4.
19.3 Disconnect the DiagnosticLink from the CTP, and wait for 5 minutes before reconnecting.

19.4 Wait for an additional 10 minutes for the CTP to re-attempt establishing the network connection. If the
CTP does not connect to the network, and if ‘Activation OK’ is not displayed under ‘Value,” as shown
in Fig. 19, even after 10 minutes, go to the CTP Replacement procedure on page 25.
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1. ‘Instrumentation’ Tab 3. ‘Real Time Data: Real Time Value’ Checkbox
2. ‘Chart’ Tab 4. ‘Activation OK’ Displayed under ‘Value’

Fig. 19, CTP Software Update Successful

20. Remove the USB mini-to-USB A adaptor and the USB stick (DKICHA022003-4) from the CTP1 at the large
blue USB mini connector. If the vehicle had a harness connected at the large blue CTP connector, recon-

nect the harness.

21. Using the four mounting fasteners, install the VPDM.

22. Install the passenger-side lower dash cover and the electronics bay cover. For instructions, see Group 60
of the applicable workshop manual.

23. Close DiagnosticLink, and disconnect the RP1210B-compliant vehicle diagnostic adaptor from the diagnos-
tic connector on the vehicle.

24. Clean a spot on the base label (Form WAR259), and attach a campaign completion sticker for SF672
(Form WAR261), indicating this work has been completed.
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SF672 B - CTP2 Software Update

1. Check the base label (Form WAR259) for a completion sticker for SF672AB (Form WAR261) indicating
this work has been done. The base label is usually located on the passenger door about 12 inches (30 cm)
below the door latch. If a sticker is present, no work is needed. If there is no sticker, proceed with the next
step.

2. Park the vehicle on a level surface, shut down the engine, and set the parking brake. Chock the tires.
3. Make sure the ignition key and battery cut-off switch, if so equipped, are in the ON position.

IMPORTANT: Do not turn the ignition key or the battery cut-off switch to the OFF position until the software in-
stallation is complete. The vehicle batteries should maintain 12.4 volts or higher during the CTP software up-
date. If needed, a battery charger should be connected.

4. Connect an RP1210B-compliant vehicle diagnostic adaptor to the diagnostic connector on the vehicle.
5.  Connect the other end of the RP1210B-compliant vehicle diagnostic adaptor to the laptop.
6. Open DiagnosticLink®.

IMPORTANT: Make sure that DiagnosticLink is updated to the latest version (8.17 SP1 at the time of publica-
tion, or newer) before programming the vehicle. To verify, from the menu bar, select ‘Help,’ then select ‘About.’
See Fig. 20 and Fig. 21.

IMPORTANT: To reduce the possibility of disruption during programming, make sure DiagnosticLink is con-
nected to CTPO1T only.

7.  If other already-connected modules appear in the ‘Connections’ panel, right-click and select ‘Close Con-
nections’ to remove all connected devices.

8. To manually establish the connection with CTPO1T, right-click in the ‘Connections’ panel, and select ‘Con-
nect.’ See Fig. 22.

File Edit View Log Parameters Actions Tools | Help
@ Gi|& Troubleshosting Guides.., H ﬁ
. . . DiagnosticLink
Identificz ; .
“ o &j Help for this view...  Shift+F1 Component Versien N
-) |dentification o I
Common  Standard References 3 Application Components
: Dok rfesen
[ Feutcodes Feedback. Apeication Type e
- cT rm
) ————| Abouty,_ = $-API o
& Troubleshooting s ar = Caesar 03
05/11/2023 121148 siD 20
= Systemn Information
Start Time /2
Phonmmmbion Oy smbinn LI )}
H H H inli H Copyiight ® Detroit Diesel Comoration. Al ights reserved
Fig. 20, Opening the About DiagnosticLink Window Dot 53 o Dets Do Caporin. Do convary o
gt ey o et e, Ut 8 S, ey e o oy
oK

05/11/2023 121149

Fig. 21, DiagnosticLink Application Version
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Fle Edt View Llog Paameters Actions Tocls Help

@ W Wh ¢ b
D Identification 'j
ﬁ:]mm
Common  Compare Configuration
Y rencods
Teoubleshooting
Instrumentation

Service Routines
/0 Contred
Parametens

¥ .| Program Device
Flath

Application Status

Connections

A il [E—

05/11/2023 121150

A. Right-click in the ‘Connections’ panel, then select
‘Connect.’

Fig. 22, Establishing Manual Connection

9. In the ‘Manual Connection’ window that appears, select ‘CTP01T,” then select the ‘Connect’ button. See
Fig. 23. Wait until the CTPO1T connection turns green, as shown in Fig. 24.

If the CTPO1T does not connect, verify that the VPDM 5-amp fuse (F73) is installed and supplying 12V
power to the CTP. Install the 5-amp fuse, or replace the fuse, if required. If the CTPO1T still does not con-
nect, contact Daimler Truck Technical Support at 1-855-253-0422, option 4, (5:00 A.M. to 4:00 P.M. Pacific
time, Monday through Friday).

w
@ Vehicle All ~ A D . t.f_l} k
lagnosticLin -
© Poveren ‘ 9 Connections
Common Telematics Platform

PCUMTS0E Dana Powertrain Control Unit Engine oo CTPOIT: Online

BMS201T Battery Management System Engine uDs-102

BMS301T Battery Management System Engine UDs-103

BMS4T Battery Management System Engine uDs-104

BMSS0NT Battery Management System Engine UDs-105

BMSE01T Battery Management System Engine UD5-106

BMSTOIT Battery Management System Engine UDs-107 .

Cennection: | CANHS-2 on Detroit Diesel XL Driver ~ [ Show All

Diagnostic Description:  CTP01T.chf (01.00.681) 05/11/2023 121388

Communication Parameters... B » - Close
Fig. 24, CTPO1T Connected
03/10/2022 121151
A. Select ‘CTPO1T. B. Select ‘Connect.’

Fig. 23, Manual Connection Window
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10. In the menu bar, go to ‘Actions,” select ‘Telematics,’ then select ‘CTP USB Stick Flashing.” See Fig. 25.

File Edit View Log Parameters | Actions | Tooks Help

@¢ Telematics v |[.42 TP s Stick Flashing
~ J @2 CheckVIN Synchronization & CTP Workshop Mode |
oy
&j dentification
B ¥ The automatic connection of SAE standard JI708 and J1939 devices is currently dis:
F.
'U ault Codes Common  Standard Compare Configuration  Stored Data
) Troubleshooti -
y froubleshooting - CTPO1T - Common Telematics Platform
“ Instrumentation Device Information
05/11/2023 121153

Fig. 25, Opening the CTP USB Stick Flashing Window

11. The ‘CTP USB Stick Flashing’ window appears. Verify that a green dot appears beside ‘Connected to CTP’
on the top-left, and beside ‘Ready to start’ at the bottom. See Fig. 26.

If the green dot does not appear beside ‘Connected to CTP’ on the top, and ‘Ready to start,” disconnect
the CTPO1T, close and restart DiagnosticLink. Repeat steps 6 through 11. If the issue still persists after a
second attempt, contact Daimler Truck Technical Support at 1-855-253-0422, option 4, (5:00 A.M. to 4:00
P.M. Pacific time, Monday through Friday).

CTP USB Stick Flashing

@ Comeatdo ] < A

Software Part Number fbsVersion
0024 . Ll , M 4 L
Hardware Part Number
66- "¢
Time Label

DeBE

DiagnosticLink does not check that device software installed from USB is compatible with the current CTP
hardware. Be sure to follow service instructions to ensure that the software is compatible with the current
CTP hardware.

‘ @& Ready to start I« B

Start Close
05/19/2022 121200
A. Confirm green dot and ‘Connected to CTP’ ap-

pears.
B. Confirm green dot and ‘Ready to Start’ appears.

Fig. 26, CTP USB Stick Flashing Window

12. Remove the electronics bay cover and the passenger-side lower dash cover. For instructions, see Group
60 of the applicable workshop manual.
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NOTICE

Make sure that the cab floor is clear of debris and tools. If the VPDM is lowered on to debris, especially
metal objects, it could permanently damage the VPDM.

IMPORTANT: The VPDM is positioned on the mounting tabs to assist with retaining the VPDM in position while
mounting fasteners are removed. Care should be taken so the VPDM does not fall to the floor after all four
mounting fasteners have been removed.

13. Remove the four VPDM mounting fasteners, then gently lower the VPDM on to the cab floor. See Fig. 27.

08/10/2016 546486

Fig. 27, Lowering the VPDM to the Cab Floor
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14. Locate the CTP2 on the upper shelf in the electronics bay. Use Fig. 28 to confirm that a CTP2 is installed
and can be updated using the SF672B/CTP2 USB stick (DDE DKICHA022003-5). Use a USB mini-to-USB
A adaptor (DKICHA022003-1) to connect the SF672B/CTP2 USB stick (DDE DKICHA022003-5) containing
the SF672B software to the CTP2 at the large blue USB mini connector. See Fig. 29.

Some vehicles may already have a harness connected at the large blue CTP connector, which must be
disconnected for this procedure. Make sure the USB adaptor and the USB stick are completely inserted.

A B
05/11/2023 548016a
A. CTP1 B. CTP2
1. Wi-Fi/Bluetooth Antenna 9. 2x Cellular Antenna
2. Cellular Antenna 10.USB
3. USB 11. Wi-Fi/Bluetooth Antenna
4. GNSS Antenna 12.Main Connector
5. Main Connector 13. eVault Mounting Springs
6. eVault Mounting Springs 14. Anti-Tamper Tape
7. CTP1 USB Stick 15.CTP2 USB Stick
8. GNSS Antenna

Fig. 28, CPT1 and CTP2 Connections
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09/01/2022 547966

A. Connect the USB-mini end of the USB adaptor to
the CTP ECU USB connector.

B. Connect the USB stick that contains the SF672B
software to the USB-A female connector of the
CTP adaptor.

Fig. 29, USB Stick Connected to CTP2

In order to minimize the possibility of disruptions during the CTP flashing procedure, ensure the following:
e The USB flash drive stick and the mini USB adaptor must remain fully connected to the CTP2.
e Vehicle power and ignition key should remain ON.
¢ Vehicle batteries should maintain 12.4 volts or higher, or a battery charger should be connected.
e Laptop must not be disconnected from the vehicle.
e Laptop must not be allowed to go to sleep.
e Laptop must not be used for any purpose other than flashing the CTPO1T.

15. After the USB stick and adaptor are connected to the CTP, select the ‘Start’ button in the ‘CTP USB Stick
Flashing’ window to begin the flashing process. See Fig. 26. Make a note of the time when the flashing
process starts.

NOTE: The flashing process is automated and requires no interaction with the panel throughout the process.
The CTP will shut down and go offline before installing the update. The message ‘Waiting for CTP to Reset’ will
now appear and remain at the bottom of the ‘CTP USB Stick Flashing’ window while the CTP is offline for ap-
proximately 20 minutes until the new software is installed and activated. The message ‘Flashing Complete’ may
also appear at the bottom of the ‘CTP USB Stick Flashing’ window. See Fig. 30 and Fig. 31.

Page 20



Daimler Truck . . .
North America LLC Field Service Campaign

June 2023
SF672 A-B

16. As the flashing process continues, check if the message ‘FAILED: FLASH FAILED’ is displayed in the
‘CTP USB Stick Flashing’ window. See Fig. 32.

Is the message ‘FAILED: FLASH FAILED’ displayed at the bottom of the ‘CTP USB Stick Flashing’ window?

YES — The CTP connection may have been disrupted. Follow the substeps 16.1 through 16.4 to re-
attempt the flashing process. If the message is still displayed after re-attempting the flashing process, go

to the CTP Replacement procedure on page 25.

NO — Go to step 17.

CTP USB Stick Flashing ? X CTP USB Stick Flashing [4 x
& (Connected to CTP & Connected to CTP
Software Part Number fbsVersion

002l Vs M 1 " 002440 Vs M d .

Hardware Part Number Hardware Part Number

66-1 W 66-1 W

Time Label ~ ] Time Label A
14:5%:23.670 Sw Update Package Verification In Progress ) 15:12:38.196 Sw Update Package Verification In Progress ]
14:55:28.653 Sw Update Package Verification Successful & 15:12:43.180 Sw Update Package Verification Successful &
14:55:28.658 Resetting CTP after flashing =) 15:12:43.183 Resetting CTP after flashing m
14:35:30.513 Waiting for CTP to Reset w| 15:12:45.067 Waiting for CTP to Reset iy
_ 15:17:52.120 Flashing complete
v
DiagnosticLink does not check that device software installed from USB is compatible with the current CTP DiagnosticLink does not check that device software installed from USB is compatible with the current CTP
hardware. Be sure to follow service instructions to ensure that the software is compatible with the current hardware. Be sure to follow service instructions to ensure that the software is compatible with the current
CTP hardware. CTP hardware.
Q Waiting for CTP to Resetl‘ & Flashing complete ‘
s Start Close
05/19/2022 121201 05/19/2022 121202
Fig. 30, Waiting for CTP to Reset Status Message Fig. 31, Flashing Complete Status Message
& Connected to CTP
M 1.l 1* teamsnan Sue Updste Package Verfication In Progeess
1" eseansst Sor Updste Package Venficabion In Progeess
P sseans Sun Lindite Dackace Venticabion In Branerss
1 E 1 eszonsse | Faiteck Fuash tailestinated vaboe isTNRESTY) | .

| Dhagnosticlink does not check that device software installed from USB is compatible with the current CTP nardware. Be sure to follow service instructions to

i ! enure that the scftware is compatible with the cument CTP hardware.

o Upsdate: Package Veriiation bn Frogress

‘ & Readytostart

Start Close
e thann Frogress
[ ey r——— koo USB s cmpatibe with he curvent CTP hardhmers, Bn mar 5 dollow arvca mruction 1o
et that the scfmsn s commpibie it ustent CTF i
& Ready 1o start
St Close
121389

05/11/2023

Fig. 32, Flash Failed Message
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16.1 Verify that the vehicle batteries maintain 12.4 volts or higher.
16.2 Close and restart DiagnosticLink.

16.3 Make sure the SF672B/CTP2 USB stick (DDE DKICHA022003-5) containing the SF672B software
and the adaptor (DKICHA022003-1) are completely inserted in to the CTP.

16.4 Repeat the steps 6 through 11.

17. Approximately 20 minutes after starting the CTP USB stick flashing process, or after the ‘Flashing Com-
plete’ message is displayed, close the ‘CTP USB Stick Flashing’ window, then connect DiagnosticLink to
CTPO1T. See steps 7 through 9. If the CTPO1T does not connect, the software update may still be in prog-
ress and may not respond. Wait for an additional 10 minutes between attempting to connect with CTPO1T.

Is the connection with CTPO1T successful?
YES — Go to step 18.

NO — If CTPO1T still does not connect to DiagnosticLink even after 30 minutes from the start time noted
in step 15, disconnect DiagnosticLink from the vehicle, verify the battery voltage of 12.4 volts or higher is
maintained, close and restart DiagnosticLink, and once again attempt to connect with CTPO1T. If the con-
nection still cannot be made with CTP0O1T, go to the CTP Replacement procedure on page 25.

18. Once the CTPO1T connection turns green in the ‘Connections’ window, go to ‘Actions’ in the menu bar,
select ‘Telematics’, then select ‘CTP USB Stick Flashing.” Verify the ‘fbsVersion’ is ‘169.721.907.
See Fig. 33. If the ‘fbsVersion’ does not match updated version ‘169.721.907,” disconnect the CTPO1T
and connect again. Then verify the ‘fbsVersion” again.

The ‘fbsVersion’ can also be found in the ‘Identification’ panel, under ‘Stored Data’ tab. The ‘FBS Sw Ver-
sion’ should match the ‘fbsVersion’ displayed in the ‘CTP USB Stick Flashing’ window. See Fig. 34.

M169.721.907 «

& Fady o st

05/11/2023 121391

Fig. 33, Verifying the fbsVersion in the CTP USB Stick
Flashing Window
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A. Go to the ‘Identification’ tab. C. Verify the ‘FBS Sw Version.’
B. Select the ‘Stored Data’ tab.

Fig. 34, Verifying the FBS Sw Version in the Identification Tab

19. Verify the CTP is activated and enabled to communicate with the Daimler network.
19.1 Wait for 10 minutes to give the CTP ample time to establish a network connection.

19.2 Go to ‘Instrumentation’ tab, select ‘Chart,” then select the ‘Real Time Data: Real Time Value’ check-
box. Verify ‘Activation OK’ is displayed under ‘Value,” as shown in Fig. 35.

Is ‘Activation OK’ displayed under ‘Value’?

YES — The CTPO1T software update is successful. Capture a screenshot that shows ‘Activation OK;’
and save the screenshot along with the repair order. Go to step 21.

NO — Attempt to establish the network connection again. Follow the substeps 19.3 and 19.4.
19.3 Disconnect the DiagnosticLink from the CTP, and wait for 5 minutes before reconnecting.
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19.4 Wait for an additional 10 minutes for the CTP to re-attempt establishing the network connection. If the
CTP does not connect to the network, and if ‘Activation OK’ is not displayed under ‘Value,” as shown
in Fig. 35, even after 10 minutes, go to the CTP Replacement procedure on page 25.

Full Laveen

Find

. v )
Instrumentation (@) v ] P
Idemiicn Q-ﬂ 7] 2 DiagnosticLink
. % meu: [
take by =
8]

Commen Telematics Putform. | = -
B o Coie Voew Sebection ®, Zoomie 3, Zoom Out 8, View AN | 5 Rercle [T 48 Full [[3] Lobels [T Oous Poims

View Selection #, Zoom In =, Zoom Out & View All | [#] Re-tile [Tl All Full ||[&] Labels [ 1] Data Points

Description Device Value Unit Min(Observed) Max{Observed) Min Max

Real Time Data: Real Time Value Activation OK

9uan] | pusay

4
05/11/2023 121199
1. ‘Instrumentation’ Tab 3. ‘Real Time Data: Real Time Value’ Checkbox
2. ‘Chart’ Tab 4. ‘Activation OK’ Displayed under ‘Value’

Fig. 35, CTP Software Update Successful

20. Remove the USB mini-to-USB A adaptor and the USB stick (DKICHA022003-5) from the CTP2 at the large
blue USB mini connector. If the vehicle had a harness connected at the large blue CTP connector, recon-
nect the harness.

21. Using the four mounting fasteners, install the VPDM.

22. Install the passenger-side lower dash cover and the electronics bay cover. For instructions, see Group 60
of the applicable workshop manual.

23. Close DiagnosticLink, and disconnect the RP1210B-compliant vehicle diagnostic adaptor from the diagnos-
tic connector on the vehicle.

24. Clean a spot on the base label (Form WAR259), and attach a campaign completion sticker for SF672
(Form WAR261), indicating this work has been completed.
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SF672 A and SF672 B - CTP Replacement
(When Software Updates/Flashing Attempts have Failed)

IMPORTANT: Only proceed with CTP replacement if authorized by Daimler Truck Technical Support at
1-855-253-0422.

CTP replacement is required only after USB Stick flashing attempts have failed and only when the SF672 work
instructions have indicated that CTP replacement is needed. The correct CTP replacement part(s) for SF672 A
and SF672 B are different and will depend on the part number of the failed CTP being replaced.

Disconnect the connectors from the CTP ECU, located on the top shelf of the vehicle electronics bay.

2. Press the CTP ECU firmly towards the back of the electronics bay to release the ECU from the forward-
mounting slots, and lift the ECU.

3. Remove the CTP ECU from the vehicle.

4.  After the CTP ECU is removed, mark an X on the CTP label to identify it as old and to eliminate any
chance of installing the ECU on another vehicle.

5. Follow the substeps to determine the correct replacement CTP to be installed.

5.1 SF672 A (CTP1) — Using the part number of the removed (failed) CTP, see Table 3 for the new CTP
part number updating to CTP2, and for the antennas needed for the upgrade.

Parts List
CTP Part Number Being Supporting Parts to Supporting Parts to Add CTP Replacement Part
Replaced Remove Number
66-11663-000 ANTENNA-4G CELL
66-03942-001 66-03942-002 ANTENNA-GSM/
66-05463-001 (CTP1, 3G) ANTENNA-GSM/ GNSS,INTR MT,4G
GNSS,INTERIOR MT A66-12157-000

ANTENNA-CABLE,WIFI/BT,INT

66-03942-002 (ANTENNA-GSM/
GNSS,INTR MT,4G)

A66-19900-506

66-03942-001 (Submit WSC Ticket if Part Not

66-05466-001 (CTP1 3G) (ANTENNA-GSM/ Available.)
GNSS INTERIOR MT) 66-11663-000 (ANTENNA-4G
CELL)
66-10777-001 (CTP1,4G) 66-11663-000 (ANTENNA-4G
CELL)
66-13928-001 (CTP1,4G) 66-11663-000 (ANTENNA-4G
CELL)

Table 3, Parts List

5.2 SF672 B (CTP2) — Using the part number of the removed (failed) CTP, enter the part number in to
the Daimler parts look up/parts ordering system and determine the latest/newest part number in the
‘Supersession Chain.” The correct replacement CTP is the latest/newest CTP2 part number. No an-
tenna changes are needed for SF672B.

6. Position the new CTP ECU in the electronics bay, and press the ECU firmly towards the back of the shelf.
Lower the front of the ECU on to the surface of the shelf, and adjust its position horizontally until the tabs
on the ECU are fully seated in the mounting slots.
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7.  Connect the CTP antennas to the matching color connector on the CTP.

7.1 SF672 A — Identify and replace the antenna(s) listed in Table 3. Route the cable for each of the an-
tenna using Fig. 36 as a reference. Mounting locations for each antenna being replaced is identified
in Fig. 37. Before installation, clean the antenna mounting area using isopropyl alcohol. Make sure
the mounting surface is completely dry before using the included adhesive foam tape.

Figure 38, Fig. 39, and Fig. 40 identify each antenna type.

10/19/2022 548015
1. CTP2 4. Antenna GSM/GNSS, INTR MT
2. Cable Routing 5. GSM/GNSS Antenna Cable Routing

3. Wi-Fi/Bluetooth Antenna

Fig. 36, CTP2 Component Mounting Locations
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10/19/2022 548020

1. 4G Cell Antenna 2. GSM/GNSS Antenna 3. Wi-Fi/Bluetooth Antenna

Fig. 37, Antenna Mounting
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10/18/2022 548017

1. Reference Label for Correct Part Number

Fig. 38, GSM/GNSS Antenna

10/18/2022 548018

Fig. 39, 4G Cellular Antenna

10/18/2022

548019

Fig. 40, Wi-Fi/Bluetooth Antenna

Page 28



Daimler Truck

North America LLC Field Service Campaign

June 2023
SF672 A-B

7.2  After mounting antennas, as needed, and routing/securing cables, connect each of the antenna ends
to the CTP2 shown in Fig. 41. Each antenna connector will match the color on the CTP2.

A B
10/19/2022 548016
A. CPT1 B. CPT2
1. Wi-Fi/Bluetooth Antenna 8. 2x Cellular Antenna
2. Cellular Antenna 9. USB
3. USB 10. Wi-Fi/Bluetooth Antenna
4. GNSS Antenna 11. Main Connector
5. Main Connector 12. eVault Mounting Springs
6. eVault Mounting Springs 13. Anti-Tamper Tape
7. GNSS Antenna

Fig. 41, CPT1 and CTP2 Connection Locations

8. Connect the 54-pin CTP harness connector.
9. Install the VPDM. For instructions, see Group 54 of the applicable workshop manual.

10. |Install the electronics bay cover, passenger-side lower dash cover, and top dash cover. For instructions,
see Group 60 of the applicable workshop manual.

11.  Turn the ignition switch to the ON position.
12. Connect the vehicle to DiagnosticLink 8.17 SP1 or later.
13. Allow all automatic connections to complete.

14. Right-click in the ‘Connections’ window, and select ‘Close Connections.’ If any failed device connections
remain (shown with a red indicator), right-click and select ‘Clear All Connection Errors.’
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15. From the menu bar, select ‘File,” then select ‘Connect.’ In the ‘Manual Connection’ window that appears,
select the following devices, one at a time, to manually connect to them.

e ICUCO1T
e CGWO04T
e CTPO1IT

IMPORTANT: Any other devices connected to DiagnosticLink (other than the three listed above) may cause the
initialization process to fail.

16. Wait until all three controllers are fully connected and the connection indicators turn green. See Fig. 42.

| |
| Logged Connections

| Instrument Cluster

| = ICUCO1T: Online

:6 Central Gateway

' CGWOAT: Online

& Common Telematics Platform
| & CTPO1T: Online

09/17/2020 120814

Fig. 42, DiagnosticLink Logged Connections Panel
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17. Go to the ‘Parameters’ tab. DiagnosticLink will read the parameters of the connected ECUs. Wait until the
‘Reading parameters’ bar indicates this process is complete.

18. Select the ‘Initialize CTP’ tab. Verify the vehicle identification number (VIN) from the new CTP2 reads the
default AAAAAAAAAAAAAAAA, or the VIN from the connected vehicle. See Fig. 43. If not, remove the
CTP, and install a new CTP.

19. Select ‘Initialize’ to run the initialization process.

Megration Plausibaity Optimazed Idle Progressive Shift PIC Speed Limiter Tranaf; issi
All Parameters Compare Pasmeters  CompaeServerDats  Cruise Cantrol DPF Histary Engine Protection  Fan Flest Management  GlobalViiset Coding  Group CodingStrings Idike and PTO Shutdown |  Infislize CTP | jretrumeent Chuster Device Visriants
™ /] AAAAAAAAAAAAAAAAA | CTP current status
ECLI Serial Nusiber 2 ™ s TP Activation Seatus from server: Boquest from Seresr | 6
CTP Initiskzation CTP Activation Status from ECU: Installation started 1
s RDA Actvation: rdaStatus: Dissbled
Q il L, [ List installed RDA jobs |
Q e wmruens clata A enabled |N"""""“""""e |
—— | e e I
e 4 [Fosmanawin |
o A viald Vebc le Identihicatsan Number i mad 3 | bt oL jobs |
Q Other connected VINs are identical (o soea st |
- Last updated at 372372020 1108545 AM
Label .
s
S Fe—
04/19/2023 121382
1. ‘Initialize CTP’ Tab 3. VIN from Connected Vehicle 5. Initialize Progress Text Field
2. VIN from CTP 4. ‘Initialize’ Button 6. CTP Current Status

Fig. 43, CTP Initialization

20. If prompted, enter your credentials to connect DiagnosticLink to the server.

21.  Wait until the initialization process is complete, and the last line in the initialization progress text field
reads, ‘Vin written to device and required data was sent to server.’

22. Monitor the ‘CTP Activation Status from ECU,” shown in the ‘CTP current status’ panel. Within 10 minutes

from the end of the initialization process, the ‘CTP Activation Status from ECU’ should change and display
‘Active OK.’

Is ‘Active OK’ displayed under the status?
YES — Go to the next step.

NO — Contact the Detroit Connect® Operations Support team via email
DetroitConnect@daimlertruck.com, or call 1-855-253-0420, option 2.
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23. With the ‘Initialize CTP’ tab still selected, select the ‘Full Screen’ button on the upper-right corner of the
window. See Fig. 44.

File Edit View Log Parameters Actions Jools Help

» | Full Screen I
O-0-F2uUPEHH = L RS - T~ 28

Find
g ’ @
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n Fault Codes i) Parameters for CGWOAT, CTPOTT, ICUCO1T cannot be edited because it was not possible to verify their Last Serviced data. Click here to open the Program Device view to download data for
this vehicle before attempting to make parameter changes.
¢ Troubleshaoting All Compare P Cruise Control  Engine Protection  Fan Fleet Management  Global Variant Coding ~ Group Coding Strings  Idle. ind PTO Shutdown
| Initialize CTP Instrument Cluster Device Variants Migration Plausibility Optimized Idle Progressive Shift PTO Speed Limiter Transfer Accumulat’ fs Transmission
Instrumentation
vin 3A* ~~ = . CTP current status
Service Routines
CTP Activation Status from server: Request from Server
ECU Serial Number B e, Y
1/0 Control CTP Activation Status from ECU:
4 CTP Initialization RDA Activation: rdaStatus has not been read from the device
| Parameters
e Device is not busy List installed RDA jobs: Number of jobs has not been read from the device
=
Logged Connections (paused) 0 Save server data is enabled

List installed CTM triggers: Number of triggers has not been read from the device
Instrument Cluster 0 % erver connediion s mot in use List installed CDL jobs: Number of jobs has not been read from the device
ICUCOTT: Online
8 Central Gateway

CGWOAT: Online
Common Telematics Platform
CTPO1T: Online

Last updated at
& A valid Vehicle Identification Number is read
@ Other connected VINs are identical

348 - Initialize

¥ o at
04/19/2023 121384

Fig. 44, Switching to Full Screen Display

24. For validation that the CTP2 was properly initialized and for the dealership records, take a screenshot of
the DiagnosticLink window while making sure the VIN and the last line in the initialization progress text
field are visible, as shown in Fig. 45. Keep the image as part of the work order.

All Parameters Compare Parameters Crise Control Engine Protection Fan Fleet Management Global Variant Coding Group Coding Strings Idle and PTO Shutdown
Initialize CTP Instrument Cluster Device Variants Migration Plausibility Optimized Idle Progressive Shift PTO Speed Limiter Transfer Accumulators Transmission

iy |3Al L DR L) e "ul CTP current status

ECU Serial Number

CTP Activation Status from server: Reguest from Server
SR e Y

CTP Activation Status from ECU:
CTP Initialization

RDA Activation: rdaStatus has not been read from the device
6 Device is not busy List installed RDA jobs: Number of jobs has not been read from the device

Q Save server data is enabled 1 List installed CTM triggers: Number of triggers has not been read from the device
List installed CDL jobs: Number of jobs has not been read from the device
& server connection is not in use

Last updated at
Q A valid Vehicle Identification Number is read
& Other connected VINs are identical

3AKJHLDR3)SL1629 Initialize

Time Label
" 07.17.2020 07:11:34...

- Send results to server.

Parameters were successfully read from device.

=

Logged Connections (pd
Common Po.. ~ |
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T
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1. VIN from CTP 2. Last Line in the Initialization Progress Text Field

Fig. 45, Screenshot of DiagnosticLink
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25. Select the ‘Full Screen’ button again to return to the normal view.

26. Close DiagnosticLink, and remove the RP1210B-compliant vehicle diagnostic adaptor from the diagnostic
connector on the vehicle.

27. Clean a spot on the base label (Form WAR259), and attach a campaign completion sticker for SF672
(Form WAR261), indicating this work has been completed.
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