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vehicles of specific nature in conjunction with industry standards. Professional Technicians should be appropriately trained on industry standards and 

have the tools and equipment to perform procedures safely and properly. 

 

 

DATE:      5/25/2023  

APPLIES TO:  This service bulletin applies to 2014 through 2022 model year, Gladiator 
and Metro Star model emergency response chassis cabs built between 
October 21, 2014, to April 4, 2022. 

CONDITION: Front Suspension could experience a loss of dampening due to lower  
shock eye position. 

CORRECTION:      Replace lower shock mount and bolt. 
 
LABOR ALLOCATION:   1.5 hours for 20k  
     4.0 hours for 24k 
 
CLASSIFICATION:     V3 
 
PARTS NEEDED:                       
 

     Lower Shock Mount Kit  

 QTY Part Number  Description 
  1 K716549   Reyco Shock Bracket Kit  
   
 

     
 
 
 
GENERAL INSTRUCTIONS: 
 
Thoroughly review entire service bulletin before starting work. If there are questions or concerns 
with steps defined in this service bulletin, contact Spartan Fire, LLC. Customer & Product Support 
Group. 
 
All applicable industry safety standards must be followed when performing work identified in this 
procedure.  
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Review shock condition 

- Fully extend shocks. 

- With the lower eye against the ground push down on the rod from the upper eye. 

o If the rod is able to be fully compressed in less than one second replace both shocks 

▪ Shocks that are found to be defective shall be returned for evaluation. 

• Returned shocks will be evaluated, and if shock/s are found to be 

damaged the cost of the part will be reimbursed. 

o Follow standard Reyco Granning warranty procedure to return. 

o Please see reference documentation (pg. 9) - visible oil does not 

quantify a shock failure. 

o If the rod is not able to be compressed in less than one second (for the pair) shocks are to 

be returned to service. 

Shock Reinstallation 

- Install shock per drawing 716092, see image below. 

o Refer to TSB: TSB 19 002 for top shock eye installation. 

o If upper shock eye has spacer instead of one piece upper eye (integral spacers) follow 

TSB 19 002. 

 
- Repeat procedure on opposite side of the truck. 

 

**** ATTENTION!!!    If you perform TSB19-002, please note it on your invoice to Spartan Fire. ***** 

 

24k Tips and Tricks: 

- Lower Shock Bracket Removal 

- Lower shock bolt brackets can be difficult to remove and reinstall on trucks equipped with a 24k 

suspension.  This is due to the fact that one of the lower flathead screws is directly behind the 

spring shackle links.  To further compound the difficulty, the upper shackle bolt is covered up by 

the lower control arm and is inaccessible.  The following tips will help make the job easier. 

At full suspension droop, the lower shock bracket can be rotated about the one difficult to access bottom 

flathead screw if the other two fasteners are removed.  This rotation often allows enough displacement of 

the bracket to allow access to the upper shackle bolt.  Loosening the upper shackle bolt allows the shackle 

links to be swung out of the way and 
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