Bulletin No.: PIP5916B
Published date: 05/31/2023

Preliminary Information

PIP5916B 6.6 L5P Intermittent Crank with no-start and / or Setting
DTCs P062D P163A P163B P0402 P144E P2635

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from | to
Chevrolet Silverado 2500/3500 2024 All All |6.6L L5P All
GMC Sierra 2500/3500 2024 All All | 6.6L L5P All

Involved Region or
Country North America

Some 2024 Chevrolet Silverado or GMC Sierra 2500/3500 trucks with
the 6.6L L5P may experience intermittent crank with no-start, and /

Condition or setting the following DTCs:P062D, P163A, P163B, P0402, P144E,
or P2635

Cause ECM Internal Software Error

Correction:

Do not replace the ECM.
Check the ECM for an update in programming.
If one is not available, please follow Sl diagnostics for the DTC set.

Version History

Version 3
04/17/2023 - Created on.
Modified 05/08/2023 - Updated correction.
05/30/2023 - Updated to add DTC's P0402, P144E, and P2635.
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