CUSTOMER SERVICE JAGUAR LAND ROVER

BODY/CHASSIS — CREAK TYPE NOISE FROM FRONT OF VEHICLE

Customer Voice:

20MY RR Evoque

—  Acustomer may report a creaking type noise when steering from the front of 21MY Discovery Sport
the vehicle.

Technical Description:

- This may be caused by the steering rack contacting the front subframe at a
location other than the mounting points.

Status:

- A revised front subframe machining process has been introduced to ensure
proper clearance between the steering rack and subframe.

- SSM 75153 has been published to address this concern.
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