CUSTOMER SERVICE

JAGUAR LAND ROVER

POWERTRAIN - SUSPENSION WARNING U3000-49 IN EESM

Customer Voice:

- A customer may report that the suspension warning lamp is illuminated
along with the warning message ‘Stop safely and switch off — suspension
fault detected’ displayed on the Instrument Panel Cluster.

Technical Description:

—  Diagnostic Trouble Code (DTC) U3000-49 is found to be stored in the
Electrical Energy Storage Module (EESM) and Electric Power Inverter
Converter Control Module ‘E’ (EPICE).

— DTCB1646-01 stored in the Gateway Module (GWM) and DTC C508D-01
stored in the Chassis Control Module B (CHCMB).

Status:
—  EESM software calibration error.
—  Connect TOPIx Cloud Diagnostics.
—  Select Fault and Breakdown > Symptoms ‘Chassis > Warnings >
Warning Light / Lamp Illuminated > Vehicle Dynamic Suspension’ and
follow the on-screen prompts..

Referto SSM 75970

CUSTOMER LOVE UNITY INTEGRITY GROWTH IMPACT

22-23MY New Range Rover
23MY New Range Rover Sport




