
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T36

C U S T O M E R  S E R V I C E

P O W E R T R A I NN  – 1 22  V O L TT  L I T H I U M - I O NN  B A T T E R YY  - D I A G N O S T I C S

Customerr Voice:

– Customer reports of 12V Lithium-Ion battery issues. These range 
from battery low warning displayed to no-start.

Technicall Description:

– Unknown at this time. However, by completing the TOPIx Cloud 
Diagnostic workflow will help support engineering with the required 
background data.

Status:

– Please carry out the following:
– Connect TOPIx Cloud Diagnostics.
– Navigate to Fault and Breakdown and start a new diagnostic 

workflow.
– Within the Test Plan, please run the Recommended Action: 

Battery Test.
Referr too SSMM 75938

22-23MY Range Rover 
23MY Range Rover Sport


