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C U S T O M E R  S E R V I C E

P O W E R T R A I NN  – P 66  P H E VV  H VV  B A T T E R YY  W I L LL  N O TT  C H A R G E

Customerr Voice:

– Customers will be reporting PHEV High Voltage battery will not take a charge.

Technicall Description:

– The most likely cause is due to the PHEV emergency cable lock release not 
returning to the relaxed position.

Status:

– Check the emergency release cable to see if it is extended. 
– If you have found cable binding, please replace the cable and submit an EPQR 

with full details of diagnosis and repair.
– If you still are in need of assistance after checking cable operation, please feel 

free to open a TA for assistance.
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