CUSTOMER SERVICE JAGUAR LAND ROVER

POWERTRAIN - P6 PHEV HV BATTERY WILL NOT CHARGE

Customer Voice: 22-23MY Range Rover, RR Sport
(PHEV MODELS ONLY)

—  Customers will be reporting PHEV High Voltage battery will not take a charge.

Technical Description:

—  The most likely cause is due to the PHEV emergency cable lock release not
returning to the relaxed position.

Status:

—  Checkthe emergency release cable to see if it is extended.

—  If you have found cable binding, please replace the cable and submit an EPQR
with full details of diagnosis and repair.

— Ifyoustillare in need of assistance after checking cable operation, please feel
free to open a TA for assistance.
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