
�

��������	
������������������������

�
������������� !�� � � � � � � � "#!$�%#�#!�&#'(�)��
*( !��+),�-+! ��#!�� � � � � � � � .��*���#/�0123�
� !4+� �5),+)  !+),�*( !��+#)6� � � � � � � - �!7#!)8�%+�9+,�)�3:0;0�
"#!$�&<6�#' !�� !4+� �-+4+6+#)�

%���=8�;2;=�
>?@A B��AC���A"#!$��)$��+)�#�)�- �� !6�

DEFGHI>@A IJKLMNOPADQLRKSQTLRMUAVPMWPQNAXYZY[A\]̂_̀ àbcbde]fgA
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E"! EPQ"[[�G%�FL"�{"LGZQ"�G[�[FGQQ�MHP"E�FL"��"n�Y"LGZQ"�]G̀GF"P�s EE HFlz�

��\"E{GZ"�� EF�s EE HFl��\�s�� HPU$E�S$EPU]GHZ$QH�]$l QFl��Q H[���\���"QG!GmQ"�{"LGZQ"[�t�
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��S$E� PPGFG$H Q�ZQ G̀[�aE"a E FG$H� HP�[Mm̀ G[[G$H�GH%$È FG$Hr�E"%"E�F$�FL"�b"Z QQ� HP�
DM[F$̀ "E�\ FG[% ZFG$H��E$!E ̀ ��D\���b"a GE[�GH�FL"��s\��["E�wMGP"z�
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� � |�OG[Zz��Xa"H["o�b�S��_�� |�OG[Zz��Xa"H["o�Iz#��E[z��

��OMQFGaQ"�E"%MHP[�[L$MQP�m"�[Mm̀ GFF"P�$H�$H"�E"a GE�QGH"� HP�FL"�GH{$GZ"�P"F GQ[�%$E�" ZL�
E"a GE�[L$MQP�m"�P"F GQ"P�GH�FL"�Z$̀ "̀HF[�["ZFG$H�$%�FL"�ZQ G̀z��
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 ̀G"FH Q�F"!MQ GH$I[m�
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i%%"ZFGj"�O EZL�J[Fk�#I#J� QQ�a EF[�E"aQ Z"P� [�a EF�$%� H�S\l�E"a GE�mGFL� �E"a GE�$EP"E�$a"H�P F"�$%�
O EZL�J[Fk�#I#Jk�$E�Q F"E�̀M[F�n"�GH[a"ZF"P� HP�[G!H"P�$%%�$H�FL"�E"a GE�$EP"E�no� �̀"̀ n"E�$%�o$ME�
P" Q"E�%GX"P�$a"E FG$H[�̀ H !"̀ "HF�F" ̀ �$E� H�"̀ aQ$o""�FL"�F [̂�L [�n""H�P"Q"! F"P�F$p�q%�FL"�F [̂�
G[�F$�n"�P"Q"! F"P�F$� �H$Hr̀ H !"̀ "HF�"̀ aQ$o""k�FL"�"̀ aQ$o""�H""P[�F$�n"�[$̀ "$H"�$FL"E�FL H�
FL"�F"ZLHGZG H�mL$�Z$̀ aQ"F"P�FL"�E"a GE� HP�H""P[�F$�MHP"E[F HP�FL"�G̀a$EF HZ"�$%�Z$̀ aQ"FGH!�FLG[�
F [̂�Z$H[G[F"HFQo� HP� ZZME F"Qop��

s�lQQ�a EF[�E"aQ Z"P� [�a EF�$%� H�S\l�E"a GE�[L$MQP�n"�E"FMEH"P�F$�FL"�a EF[�P"a EF̀"HF�
%$QQ$mGH!�FL"�t EE HFo�� EF[�b"F"HFG$H� HP�b"FMEH��$QGZG"[p�
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CUSTOMER SATISFACTION PROGRAM 20N04-S2

CPR  ©  2023 FORD MOTOR COMPANY
DEARBORN, MICHIGAN 48121
05/2023

CERTAIN 2017 THROUGH 2019 MODEL YEAR F250/350 4X4 AND F450/550 
VEHICLES — STEERING LINKAGE DAMPER REPLACEMENT

SERVICE PROCEDURE

NOTICE: Suspension fasteners are critical parts that affect the performance of vital components    
      and systems.  Failure of these fasteners may result in major service expense. Use the 
     same or equivalent parts if replacement is necessary. Do not use a replacement part of 
     lesser quality or substitute design. Tighten all fasteners as specified in the WSM.

1.  If a customer reports steering oscillation, replace the steering linkage damper. Follow the         
     Workshop Manual (WSM) procedures in Section 211-03.

NOTE: If inspecting the steering drag link and tie rods, by design there will be 1-2 mm of vertical    
            movement when pushing on or rotating the drag link and tie rod ends. This movement is    
            characteristic due to the internal spring design and parts should not be replaced for this normal    
   condition. Refer to the WSM procedures in Section 211-03 for additional information.

IMPORTANT NOTE: Federal law prohibits selling motor vehicle parts or components that are                   
                        under safety, compliance, or emissions recall. Unless a part is requested to be 
                        returned to Ford, all parts replaced under this FSA must be scrapped in 
                                  accordance with all applicable local, state and federal environmental 
                        protection and hazardous material regulations. Refer to the Parts Retention, 
                        Return, & Scrapping section of the FSA dealer bulletin for further information.
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Ford Motor Company 
Ford Customer Service Division 
P. O. Box 1904 
Dearborn, Michigan 48121 

 
Customer Satisfaction Program 20N04 
 
Mr. John Sample 
123 Main Street 
Anywhere, USA 12345 

May 2023 
Your Vehicle Identification Number (VIN): 12345678901234567 
 
At Ford Motor Company, we are committed not only to building high quality, dependable 
products, but also to building a community of happy, satisfied customers. To demonstrate that 
commitment, we are providing a no-charge Customer Satisfaction Program for your vehicle with 
the VIN shown above.  
 
Why are you 
receiving this notice? 

Ford Motor Company is pleased to inform you that a redesigned steering 
linkage damper is now available for repair for vehicles that experience 
sustained steering oscillation (does not dissipate without slowing the 
vehicle) after hitting rough pavement or an expansion joint at speeds 
typically above 45 mph (72 Km/h).  

  
What is the effect? This program provides a no-cost, one-time repair to the steering linkage 

damper for 10 years or 150,000 miles from the warranty start date, 
whichever occurs first.  If your vehicle has already exceeded either time or 
mileage limits listed above, this program will last through December 31, 
2024. Coverage is automatically transferred to subsequent owners.   

  
What will Ford and 
your dealer do? 

In the interest of customer satisfaction, Ford Motor Company has authorized 
your dealer to replace the steering linkage damper with a redesigned part, 
free of charge (parts and labor), if you experience sustained steering 
oscillation. This is a one-time repair program and your dealer is not required 
to recreate or verify the issue.  

  
How long will it take?  The time needed for this repair is less than one-half day. Due to service 

scheduling requirements and to allow the engine to cool prior to repair, your 
dealer may need your vehicle for a longer period of time. 

  
What should you do? 
 
 
 
 
 
 
 
 
 
 
 
 

Contact your dealer if you have experienced sustained steering oscillation 
as noted above. Please keep this letter as a reminder of the repair program 
for your steering linkage damper. Provide the dealer with the VIN of your 
vehicle to schedule a service appointment for Customer Satisfaction 
Program 20N04. The VIN is printed near your name at the beginning of this 
letter. Your dealer will replace the part at no charge. 
If you do not already have a servicing dealer, you can access 
ford.com/support for dealer addresses, maps, and driving instructions. 
NOTE: You can receive information about Recalls and Customer 
Satisfaction Programs through our FordPass App. The app can be 
downloaded through the App Store or Google Play. In addition, there are 
other features such as reserving and paying for parking in certain locations 
and controlling certain functions on your vehicle (lock or unlock doors, 
remote start) if it is equipped to allow control. 

Have you previously 
paid for this repair? 

If you paid to have this service done before the date of this letter, you may 
be eligible for a refund. Refunds will only be provided for service related to 
repair description. To verify eligibility and expedite reimbursement, give your 
paid original receipt to your dealer before October 31, 2023. To avoid 
delays, do not send receipts to Ford Motor Company.  
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What if you no longer 
own this vehicle? 

You received this notice because our records indicate that you are the 
current owner. If you no longer own this vehicle, and have an address for 
the current owner, please forward this letter to the new owner.  

  
Can we assist you 
further? 

If you have difficulties getting your vehicle repaired promptly and without 
charge, please contact your dealership's Service Manager for assistance. 
RETAIL OWNERS: If you have questions or concerns, please contact our 
Ford Customer Relationship Center at 1-866-436-7332 and one of our 
representatives will be happy to assist you. If you wish to contact us through 
the Internet, our address is: ford.com/support 
For the hearing impaired, call 1-800-232-5952 (TDD). Representatives are 
available Monday through Friday: 8:00AM - 8:00PM (Eastern Time). 
FLEET OWNERS: If you have questions or concerns, please contact our 
Ford Pro Contact Center at 1-800-34-FLEET, choose Option #1, and one 
of our representatives will be happy to assist you. If you wish to contact us 
through the Internet, our address is: fleet.ford.com 
Representatives are available Monday through Friday: 7:00AM - 11:00PM 
and Saturday 7:00AM – 5:00PM (Eastern Time). 
MOTORHOME OWNERS: If you have questions or concerns, please 
contact our Motorhome Customer Assistance Center toll free at 
1-866-906-9811. Representatives are available 24 hours a day. 

  
  

As part of the Ford community, we appreciate your attention to this important matter and your 
continued loyalty. 

      Ford Customer Service Division 
 

http://www.ford.com/support
http://www.fleet.ford.com/


Attachment IV 
Page 1 of 2 

Customer Satisfaction Program 20N04 – Supplement #2 
Certain 2017 through 2019 Model Year F250/350 4x4 and all F450/550 Vehicles 

Steering Linkage Damper Replacement 

Mobile Service Repair Assessment 
 
The following assessment will be used to indicate how mobile friendly a program is. 
 
Dealer Bulletin 
This system may be broken down by labor operations or models. If the program has an 
inspection followed by a potential repair, then the assessment level will be broken down into an 
inspection assessment level and a repair assessment level to show the mobile friendliness of 
the repair on the vehicle. If the program has multiple repair options (determined by model, 
model year or options) then the assessment level will also be determined by the options to show 
the mobile friendliness of the repair on the vehicle. 
 
 
Assessment Levels 

- Mobile Reprogramming  
- Light Mobile Service  

- Enhanced Mobile Service 
- Advanced Mobile Service  

 - Wheel and Tire Mobile Service 
 - Not Mobile Service Capable 
 
Description of each level that is used to determine the overall assessment. 

 – Mobile Reprogramming 
• Module Programming or similar type services 
• Minimum tools maybe required other than an IDS/FDRS setup 
• FDRS programming that requires internet connection (wi-fi or mobile hotspot) 
• Make sure vehicle has a charge port to ensure battery voltage is maintained during 

flashing of the module(s)  
• Repairs not greater than 1 hour in length (including time to wait for programming) 
Note: The location will need a charging station or wall box to maintain the 12-volt battery.  

 
 – Light Mobile Service 

• Interior repair procedures that do not require seat, dash, or headliner removal  
• Under hood repairs that do not require large component removal 
• Exterior repairs that do not require large component/panel removal 
• Repairs may require standard hand tools (Access to a Technician starter kit or similar) 
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Customer Satisfaction Program 20N04 – Supplement #2 
Certain 2017 through 2019 Model Year F250/350 4x4 and all F450/550 Vehicles 

Steering Linkage Damper Replacement 

 – Enhanced Mobile Service 
• Anytime a procedure requires work under the vehicle to have a two-person 

process 
• Brake Inspection and Brake Repair/Replacement 
• Limited Suspension Component replacement (no alignment) 
• Under Vehicle access for limited repairs (no large component removal) 
• Vehicle Check Up - VCU 
• Pre Delivery Inspection - PDI 
• Used Car Inspection/Presale Inspection 
• May require floor jack, jack stands, and impact tools 
Note: Wheel lock maybe required. 

 
 – Advanced Mobile Service  

• Fluid Exchange/Oil Change  
• Light Repairs 
• Brake Hydraulic Repairs 

 
 – Wheel and Tire Mobile Service  
• Tire Removal from Wheel 
• Tire Balancing 
• Tire Repair 
Note: Specialized Mobile Service unit and equipment including Tire balancer and Tire 
Changer required. 

 
 – Not Mobile Service Repair Capable 
• Large component removal 
• BEV Battery Replacement  
• Requires a vehicle hoist – to complete the repair (more than inspection) 
• Required vehicle alignment 
• Requires significant vehicle disassembly 
• Repairs greater then 2-3 hours 
• Any repairs that require M-Time 
• Includes a service procedure where the vehicle owner may be distressed about the state 

of their vehicle 
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