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M1587 (REV A): SHOCK TO SEAT BRACKET HARDWARE INSPECTION

Reason for Revision
Refer to Table 1.

Table 1. Document History
Revision (Rev) DescriptionRevDate

Added credit table.A2023-05-16 Updated: Credit Procedure*
Initial release-2023-05-04

Purpose for Service Bulletin
This bulletin informs dealers to inspect for correct hardware on
the Shock-to-Seat Support Bracket.

On some vehicles that were built prior to April 28, 2023:

• May have used Acorn Nuts in place of Flange Nuts (Part
No. 7499) to secure the assembly

• Used an Extra Washer under the correct Flange Nut (Part
No. 7499) to secure the assembly

The extra washer is not required.

Vehicles Affected
2023: Electra Glide Highway King (FLHFB), Police Road King
(FLHP), Police Electra Glide (FLHTP)

Markets Affected
All markets affected.

Part Numbers
Refer to Table 2.

Table 2. Part Numbers
QuantityItem DescriptionPart No.

2Nut, flange7499

Required Dealer Action
Table 3.

ResolutionAction
Required

Actionable:
Any vehicle, component or software related issues
must be performed according to the service bulletin

procedure.

NO

YES

NOTE
This applies to vehicles produced prior to April 28, 2023.

The hardware for the Shock-to-Seat Bracket are accessible
without removing any components. Look directly beneath the
seat where the frame mounts to the shock assembly.

Dealer should inspect the vehicle's seat frame to shock
mounting hardware. A Flange Nut (Part No.7499) with no
spacers should be installed. See Figure 3.

1. Acorn Nuts: If found, remove and discard. Install Flange
Nut (Part No. 7499) and tighten. See Figure 1.
Torque: 5–7 ft-lbs (6.8–9.5 N·m) Flange Nut

1

1

1819121

Acorn nut (2)1.
Figure 1. Incorrect-Acorn Nut

NOTE
In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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2. Extra Washers: If found, remove flange nuts and discard
washers. Install Flange Nut (Part No. 7499) and tighten.
See Figure 2.
Torque: 5–7 ft-lbs (6.8–9.5 N·m) Flange Nut

1

1

1819122

Washer (2)1.
Figure 2. Incorrect-Extra Washer

3. Flange Nuts: Confirmed, work complete. See Figure 3.

11

1819123

Flange nut (2)1.
Figure 3. Correct-Flange Nut Only

Credit Procedure
NOTE

Enter M1587 into the Event Comments of the claim.

Submit a warranty claim per Table 4 for situation where an
ExtraWasher under the correct FlangeNutwas used to secure
the seat assembly.

Table 4.
DATAITEM

PRD/MC/DEM-PDI
claim/Standard
claim

Claim Type

7499Problem Part Number
Leave BlankQuantity
2643Primary Labor Code(1)

0.1 hoursLabor Time
9203Customer Concern Code
1506Condition Code

(1) Download may be required

Submit a warranty claim per Table 5 for the situation where an
Acorn Nut was used in place of a Flange Nut to secure the
seat assembly.

Table 5.
DATAITEM

PRD/MC/DEM-PDI
claim/Standard
claim

Claim Type

7737WProblem Part Number
Leave BlankQuantity
7499Replacement Part Number
2Quantity
2655Primary Labor Code(1)

0.1 hoursLabor Time
9203Customer Concern Code
9102Condition Code

(1) Download may be required
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