Technical Service Bulletin CIID

91 RS monitor not available in MMI
91 23 97 2070387/1 May 22, 2023.

Model(s) Year VIN Range Vehicle-Specific Equipment
RS 5, and RS 5 :
Sportback 2021 — 2023 All Not Applicable

Condition

Customer states:
The “RS monitor” tile is not available in the MMI main menu although the vehicle is an RS 5.

Technical Background

The RS monitor tile is only available with the virtual cockpit, PR code 9S5 or 9S7.

Production Solution
Not Applicable

Service

The “RS monitor” tile (Figure 1) in the
MMI is only available in combination
with the virtual cockpit.

The Owner's Manual states that the

sport displays are available “depending
on the vehicle’s equipment”. ' @

Please explain this to the customer.

RS Monitor
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Technical Service Bulletin

Figure 1: RS Monitor tile as displayed in the MMI screen.

Warranty

This TSB is informational only and not applicable to any Audi warranty.

Additional Information

All part and service references provided in this TSB (2070387) are subject to change and/or removal. Always
check with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the
Repair Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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