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To: General Managers, Service Managers, Service Technicians, Warranty Managers
From: Mack Trucks — Service
Date: May 31, 2023

Subject:  Service Literature Published and Released in May, 2023
Bulletin:  SLM23-005

The following summarizes the service literature that has been published and/or revised for the month.
SERVICE NEWS

BULLETIN # TITLE COMMENTS

None Issued

TOOL BULLETINS

BULLETIN # TITLE COMMENTS

None Issued

TECHNICAL SERVICE BULLETINS

BULLETIN # TITLE COMMENTS

None Issued

SERVICE PROGRAMS

BULLETIN # TITLE COMMENTS
S3236 Rocker Arm Adjustment New
RECALLS
BULLETIN # TITLE COMMENTS
M0230 MY 2022 Emission Label Revised
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CASE BASED REASONING (CBR)

&

MALCMKK.

NEW SOLUTIONS
SOLUTION # TITLE
CBR-2277 Battery Electric Vehicle (BEV) Sub Hardware Programming
CBR-2282 Mack GR Models - Allison Reduced Engine Load At Stop (RELS) For HydroVac Applications

UPDATED SOLUTIONS

SOLUTION TITLE COMMENTS
CBR-2273 Mack - Pre-Delivery Inspection (PDI) Torque Values Impro»;gg Jggillwi?;tmg for
CBR-474 Diagnostic Trouble Code (DTC) P215A-64, Fault Code | Corrected mismatch in operations
SPN 84 FMI 19 listed.
CBR-2255 Updated temperature
Battery Electric Vehicle (BEV) Cab Heater Diagnostics specifications.
CBR-2229 Automated Manual Transmission (AMT) Transmission Updated the accessory kit part
Kickdown Mode number.
Update to the TSB Document
CBR-2263 Mack Chassis - Timing Gear Plate Repair number
CBR-2012 Mack Chassis - SNM Sggﬁgge HD Disc Brake Rotor Added link to service news.
Model Year 2017 to Current - Fuel Filter Change ( , :
. Updated title to include model
CBR-331 Primary And Seco_nd_ary ) Fo_r The EM - USA17 years 2017 to current.
Emission Engines
Warranty Mack Chassis - eWarranty To UCHP Labor
CBR-614 Code ( SCC Code ) Crossover, Conversion Information Updated with updated TDP
For Use With Campaigns ( Fl, Pl ) And Recalls ( EC, SC screenshots
), Location On Trucks Dealer Portal ( TDP )
Remote Control Central Door Lock, Programming; Key : .
CBR-901 Fob Cannot Be Programmed Or Does Not Work After Wlthdirsgrr'nr;c;rti;wew of
Programming - Model Year 2018 And Newer '
Diagnostic Trouble Code (DTC) P225C00 : NOx1 , , ,
. Solution withdrawn. Information
CBR-2050 Sensor Stuck High -E%Sisjs?;;rcl)sBDZOw And Newer superseded by CBR-2116.
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