
 
 
BULLETIN NOTES
APPLICABLE MODEL(S)/VINS 
2024 CX-90  
 
DESCRIPTION
Some customers may experience a warning sound and instrument cluster message "Battery Saving Mode. Drive Vehicle 
to Charge Battery."

  
Customers having this concern should have their vehicle repaired using the following repair procedure.
 
 
REPAIR PROCEDURE
NOTE: This is a temporary repair. Mazda is currently working on a permanent resolution. This Service Alert will be 
updated when new information is available. 
 
1. Verifiy the customer concern. 
2. Run the engine for at least 5 minutes. 
Did the warning message clear?

Yes - OK to release the vehicle to the customer.•
No - Go to next step.•

3. Disconnect and reconnect the battery negative terminal. 
Did the warning message clear?

Yes - OK to release the vehicle to the customer.•
No - Go to next step.•

4. Measure the 12V battery voltage. 
Is the battery voltage 12.5V or higher? 
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Yes - With the ignition OFF, wait 6 hours for the warning message to clear.•
No - Charge the battery and then return to step 2.•

5. Verify the repair.
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