
 

Circulate To:  Service Manager, Warranty Manager, Service Advisors, Technicians, Fleet Repair 

 

Technical Service Bulletin 

GROUP NUMBER 

BODY 23-BD-009H 

DATE MODEL(S) 

MAY, 2023 TUCSON (NX4A) 
SANTA CRUZ 

(NXT) 

SUBJECT: FRONT DOOR PULL HANDLE PAINT PEELING 

 
Description: This bulletin provides repair information for a non-glossy front door pull handle that 
exhibits paint peeling on certain 2022 – 2023MY Tucson (NX4A) and Santa Cruz (NXT) vehicles. If a 
vehicle exhibits this paint peeling condition, replace the front door trim panel assembly. 
 

  
 

Applicable Vehicles (Certain):  

• 2022 – 2023MY Tucson (NX4A) SE & SEL trims equipped with non-glossy front door pull handles 
and produced between 2/2/2021 – 3/29/2022 (VINs beginning with “5NM”) 

• 2022 – 2023MY Santa Cruz (NXT) SE & SEL trims equipped with non-glossy front door pull 
handles and produced between 5/4/2021 – 3/29/2022 

 

Parts Information: 

MODEL PART DESCRIPTION PART NUMBER 

Tucson (NX4A) 

Panel Assy-Front Door Trim, LH 

82305-CW000-MMH 

82305-CW000-NNB 

82305-CW010-MMH 

82305-CW010-NNB 

Panel Assy-Front Door Trim, RH 

82306-CW000-MMH 

82306-CW000-NNB 

82306-CW010-MMH 

82306-CW010-NNB 

Santa Cruz (NXT) 

Panel Assy-Front Door Trim, LH 
82305-CW000-NNB 

82305-CW010-NNB 

Panel Assy-Front Door Trim, RH 
82306-CW000-NNB 

82306-CW010-NNB 
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Warranty Information: 

MODEL OP. CODE OPERATION 
OP.  

TIME 
CAUSAL PART 

NATURE 
CODE 

CAUSE 
CODE 

Tucson 
(NX4A) 

Santa Cruz 
(NXT) 

30DA02R0 

Door Trim 
Replacement 
LH Side Only 

0.3M/H 

82305-CW000NNB 

A42 ZZ4 

30DA02R1 82305-CW010NNB 

Tucson 
(NX4A) 

30DA02R2 82305-CW000MMH 

30DA02R3 82305-CW010MMH 

Tucson 
(NX4A) 

Santa Cruz 
(NXT) 

30DA02R4 

Door Trim 
Replacement 
RH Side Only 

82306-CW000NNB 

30DA02R5 82306-CW010NNB 

Tucson 
(NX4A) 

30DA02R6 82306-CW000MMH 

30DA02R7 82306-CW010MMH 

Tucson 
(NX4A) 

Santa Cruz 
(NXT) 

30DA02R8 

Door Trim 
Replacement 
Both Sides 

0.4M/H 

82305-CW000NNB 

30DA02R9 82305-CW010NNB 

Tucson 
(NX4A) 

30DA02RA 82305-CW000MMH 

30DA02RB 82305-CW010MMH 

NOTE 1: Submit claim on Campaign Claim Entry screen. 
NOTE 2: If a part that is not covered by this campaign needs a replacement while performing this 
campaign and the affected part is still under warranty, please submit a separate claim using the same 
repair order. If the affected part is out of warranty, submit a prior approval request for goodwill 
consideration prior to performing the work. 
NOTE 3: The incident parts are subject to callback through the normal Warranty Technical Center 
(WTC) parts return process. Claim is subject to debit if the parts requested are not returned. 

 

Replacement Guide for the Front Door Trim Panel 

 
Refer to the shop repair procedure to replace the front door trim panel: 
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