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June 2023 
 

This Notice applies to your vehicle VIN listed above. 
 

 
Dear Forest River Customer: 
 

Forest River is alerting you to a GM Safety Recall 23V247 involving certain 2019 Forester, 2019 and 2021 Freelander, 
2019-2021 Sunseeker Class C Motorhome Recreational Vehicles, as well as 2019 and 2022 Rockport Work Trucks. 
Please see the information below which describes the issue and provides you with details on the steps you should take to 
have your vehicle repaired. 
 

WHAT IS THE ISSUE?  
These vehicles are equipped with an unused circuit that a final-stage manufacturer may elect to use to install an optional 
rear HVAC system. If the final-stage manufacturer leaves the circuit's connectors or cut wires unsealed, exposure to 
moisture or contamination may, over time, cause corrosion. This could result in high current draw through the circuit at the 
vehicles' lower left side B-pillar. Unintended release of excessive heat from the circuit may pose a risk of a vehicle fire and 
increase the risk of injury. 
 

OWNERS AND DEALERS: WHAT SHOULD YOU DO? 
Your Chevrolet dealer will properly seal the rear HVAC blower motor circuit(s) at the left side B-pillar to prevent moisture 
exposure. This service will be performed for you at no charge. Because of service scheduling requirements, it is likely that 
your dealer will need your vehicle longer than the actual service correction time of approximately 70 minutes. Please 
review and follow the notice that accompanies this letter. 

Corporate Compliance 
Po Box 30 
MIDDLEBURY, INDIANA 46540-9218 
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<<OWNER NAME/DEALERNAME>> 
<<ADDRESS>> 
<<CITY>>, <<ST>>  <<ZIP-XXX>> 
  

 

O  Integrity 
  

 
O  Safety 
  

  

 

O  Quality 
  

  

  

 

O  Customer Service 
  

  

  

  

 

Sincerely, 
 

Forest River Inc. 
Office of Corporate Compliance 

 
 



Chevrolet 

P.O. Box 909989 

Milwaukee, WI 53209-9989 IMPORTANT SAFETY RECALL 

May 2023 

This notice applies to your vehicle, VIN: 

Dear Forest River Bus Lie: 

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act. 

General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2023 
model year Chevrolet Express vehicles. As a result, GM is conducting a safety recall. We apologize 
for this inconvenience. However, we are concerned about your safety and continued satisfaction with 
our products. 

Why is your 
vehicle being 
recalled? 

What will we 
do? 

What should 

you do? 

IMPORTANT 

• Your vehicle is involved in GM recall N222386050.
• Schedule an appointment with your Chevrolet dealer.
• This service will be performed for you at no charge.

These vehicles are equipped with an unused circuit that a final-stage 
manufacturer may elect to use to install an optional rear HVAC system. If 
the final-stage manufacturer leaves the circuit's connectors or cut wires 
unsealed, exposure to moisture or contamination may, over time, cause 
corrosion. This could result in high current draw through the circuit at the 
vehicles' lower left side B-pillar. Unintended release of excessive heat from the 
circuit may pose a risk of a vehicle fire and increase the risk of injury. 

Your Chevrolet dealer will properly seal the rear HVAC blower motor circuit(s) 
at the left side B-pillar to prevent moisture exposure. This service will be 
performed for you at no charge. Because of service scheduling requirements, it 
is likely that your dealer will need your vehicle longer than the actual service 
correction time of approximately 70 minutes. 

You should contact your Chevrolet dealer to arrange a service appointment as 

soon as possible. 

[g!!!] general motors
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