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VELA POP TOP STRUCTURAL ENHANCEMENT PROCEDURE 

 

Incident: Rooftop PopUp Assemblies cracking 

Affected Units: 
2023 Jayco Swift (20D), Swift LI (20DL); 2023 Entegra Coach Ethos (20D), 
Ethos LI (20DL) 

Parts Kit: 
Parts Kit #: 23-102JM 

1 – Cover Kit Gray (LCI Part #20230258264)  

Misc. Tools & Supplies: 

Temporary wooden supports, 
35 ½” for front, 
12 ½” for back 
Cordless or electric drill or 
screw gun 
Ratchet 
Appropriate sockets 
Swivel socket (or equivalent) 
Ratchet straps 
Duct tape 
Flat-edged scraper  
Electric drill with small cutting 
bit or dremel tool with 
masonry bit 

MS Henkel Teroson 939 from 
Vela Pop Top Side 
Alcohol wipes (confirm 
compatibility with ABS 
material - test on small area 
if necessary) 
Caulk gun 
Chemical resistant gloves 
Safety glasses/face shield 
Respirator mask, if necessary 
Ladders and/or scaffolding of 
adequate height 
Small cutting bit (masonry 
bit) 

Parts Return 
Information: 

N/A 

 
 

Bulletin Type: TSB 

Bulletin #(s): 23-102 

Job Code(s): 9903587 

Flat Rate(s): 

9903587A 0.3 Hr. Labor -  
Inspection Only  
9903587B 2.0 Hr. Labor –   
Structural Enhancement 
Procedure   
9903587C 1.0 Hr. Labor – Per  
Each Crack Repair 

Publication Date:  May 2023 

Make(s): Jayco, Entegra Coach 

Model(s): 
Swift (20D), Swift LI 
(20DL), Ethos (20D), 

Ethos LI (20DL) 

Model Year(s): 2023 



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 2 of 12 

    



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 3 of 12    



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 4 of 12 
   



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 5 of 12    



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 6 of 12 
   



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 7 of 12    



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 8 of 12 

   
 
 
 
 
 
 
 
 
 
 
 



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 9 of 12 

 



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 10 of 12 
 



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 11 of 12 
 



     

 
 

23-102_TSB-LCI VELA POP TOP May 2023 Page 12 of 12 

 
 
 
 


