STELENANTIS Technical Service Bulletin (TSB)

o UPD UFD UBD UED UBC UEC Radio Enhancements

PARTS & SERVICES

REFERENCE: TSB: 08-082-23 Date: April 7, 2023 REVISION: | 08-062-22 REV. C
GROUP 08 - Electrical

VEHICLES 2022 (DS) RAM 1500 Pickup MARKET APPLICABILITY:

AFFECTED: 2022 (DT) RAM 1500 Pickup NA MEA
2022 (DJ) RAM 2500 Pickup
2022 (DD) RAM 3500 Cab Chassis XISA CJIAP
2022 (D2) RAM 3500 Pickup XIEE [JCH

2022 (DP) RAM 4500/5500 Cab Chassis

2022 (DF) RAM <10K Cab Chassis

2022 (RU) Chrysler Pacifica

This bulletin applies to vehicles built on or before February 01, 2022
(MDH 0201XX equipped with one of the following radios:

e Uconnect 5 W 8.4 Display (Sales Codes UFD, UPD, UBD and
UED).
e Uconnect 5w 7” Display (Sales Code UBC and UEC).

CUSTOMER None available at this time.
SYMPTOM:

CAUSE: Radio software

This bulletin supersedes Technical Service Bulletin (TSB) 08-062-22 REV. C, date of issue June 24,
2022, which should be removed from your files. This is a complete revision and no asterisks have
been used to highlight revisions.

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU)
22-054, date of issue March 18, 2022. All applicable RSU VINs have been loaded. To verify this RSU
service action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/
Service Library. All repairs are reimbursable within the provisions of warranty. This RSU will expire 18
months after the date of issue.

DISCUSSION:
The software previously released for the radio update has been removed from Uconnect download site.

POLICY:

Information Only

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.




