
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous cases known that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
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Case Number:  S2308000057 

 
 

Release Date:  April 2023 
 
 

Symptom/Vehicle Issue: Tire Pressure Monitor (TPM) Display Shows “- -“ In Red At 
Start Up. 
 
 

Customer Complaint/Technician Observation: Technician finds no diagnostic 
trouble codes (DTCs) are set. Owner may mention condition happens on short trips 
after a sleep cycle. 
 
 

Discussion: If the vehicle has DTCs, follow the code diagnostics published in service 
information. This document applies to vehicles without DTCs, exhibiting red dashes “- -
“ for tire pressures at start up. Also, after the vehicle is driven for 1-2 minutes the TPM 
display updates and shows accurate pressure data. If the vehicle meets this criteria, do 
not replace the Radio Frequency Hub (RFH) or TPM parts. Engineering is currently 
investigating this condition. A future service publication will announce a resolution.  
 
 

 


