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Applicable Vehicles 

Country Beginning Model Year Ending Model Year Vehicle Vehicle Count 

USA 2022 2023 E-TRON GT 4,605 
CAN 2022 2023 E-TRON GT 546 

 
Revision History 

Revision Date Purpose 

1 May 05, 2023 Original publication 

Condition/Technical Background 
This Update has been proactively released to prevent the following condition(s) from occurring in the vehicle: 

Criteria Technical Background 

01 
On Audi e-tron GT / RS e-tron GT vehicles manufactured within a specific period, water may enter the high-
voltage connector housing due to a production irregularity. 

 
Remedy 

Criteria Remedy 

01 Install a connector housing cap. 

 
This Update is in effect until removed. 
Vehicle must meet all of the following criteria: 
• Procedure is valid only for vehicles that show the 93R5 code in the Elsa Campaign/Action Information screen 

on the day of repair.  
• Vehicle must be within the New Vehicle Limited Warranty.  
• Procedure must be performed within the allotted time frame stated in this Technical Service Bulletin.  
• Procedure must be performed on applicable vehicles in dealer inventory prior to sale.  
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Service 
 
NOTE: 

• Elsa is the only valid inquiry/verification source. Check Elsa on the day this vehicle UPDATE will be 
performed to verify vehicle eligibility for the UPDATE. Status must show “open”. Attach an Elsa printout 
showing the “open” status to the repair order. 

• If this UPDATE appears to have already been performed but the code still shows open in Elsa, contact 
Warranty before proceeding further. Another dealer may have recently performed this UPDATE but not 
yet entered a claim for it in the system. 

• Elsa may also show additional open action(s); if so, inform your customer - this work can be done while 
the vehicle is in for this UPDATE. 

• Contact the Warranty Helpline (U.S.) or the Warranty Campaign Specialist (Canada) if you have any 
questions. 

 
 
 

 
 

 

 
• Enter the VIN in Elsa and proceed to the 

“Campaign/Action” screen. 

 TIP 

On the date of repair, print this screen and keep a 
copy with the repair order. 

• Confirm the Campaign/Action is open <arrow 
1>. If the status is closed, no further work is 
required. 

• Note the Applicable Criteria ID <arrow 2> for 
use in determining the correct work to be done 
and corresponding parts associated. 

 CRITICAL REPAIR STEP 

  STOP!   

If multiple software update Campaign/Actions are 
open, they must be performed in order of the Start 
date <arrow 3>. The oldest should be performed 
first. 

• All Safety Recalls must be completed prior 
to completing this campaign. 
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• Remove front underbody panel <1>. 

• See ELSA Repair Manual: Repair manual > 
Body > Body Exterior > 66 Exterior Equipment 
> Underbody Trim Panel > Overview - 
Underbody Trim Panels 

 

 

 

• Remove the bolts <1> through <8>. 

• Remove the rear reinforcement <9>. 
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• Install connector housing cap around HV 
battery connector housing.  

 

• Install rear cap <1> first. 

o Part number = 4J3-971-921. 

• Then install front cap <2>. 

o Part number = 4J3-971-920. 

• Ensure the two halves are clipped together. 
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• Reinstall the rear reinforcement in the reverse 
order of removal.  

• Torque the bolts in the following steps: 

Step Tighten bolts in 
sequence Specification 

1 <1> through <8> By hand 

2 <1> 30 Nm 

3 <2> 55 Nm 

4 <3> through <8>  30 Nm 

• Reinstall underbody panel in the reverse order 
of removal and torque screws to 2.5 Nm.  
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Warranty 
Claim Entry Instructions 

After Update has been completed, enter claim as soon as possible to help prevent work from being duplicated 
elsewhere. Attach the Elsa screen print showing action open on the day of repair to the repair order.  

If customer refused campaign work or vehicle is out of the specified warranty parameter for this Update:  

 U.S. dealers: Submit the request through Audi Warranty Online under the Campaigns/Update option. 

 Canada dealers: Upload the repair order to Audi WIN/Operations/Campaign Closure.         

Service Number 93R5 

Damage Code 0099 

Parts Vendor Code 002 

Claim Type Sold vehicle: 7 10 

Unsold vehicle: 7 90 

Causal Indicator Mark CAP (front)* as causal part 

Vehicle Wash/Loaner Do not claim wash/loaner under this action 

Criteria I.D.  01 

 LABOR 

Labor Op Time Units Description 

5192 19 00 SEE ELSA Remove and install underbody panel 

5192 19 99  40 Remove and install reinforcement 

9326 59 99 10 Install connector housing caps 

PARTS 

Quantity Part Number Description 

1.00 4J3971920 CAP (front)* 
1.00 4J3971921 CAP (rear) 
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Additional Actions Some of the affected vehicles may be involved in additional Actions. Please check your 
Elsa Campaign/Action Information screen so that any additional required work can be 
done simultaneously. 

Verifying Vehicle 
Eligibility 

To verify vehicle eligibility for this Update, always check the Elsa Campaign/Action 
Information screen. The Elsa system is the only binding inquiry and verification system; 
other systems are not valid and may result in non-payment of a claim. 

Help for Claim 
Entry 

For questions regarding claim entry, contact Audi Warranty.  

Required 
Customer 
Notification 

Inform your customer in writing by recording on the Repair Order any and all work that 
was conducted on the vehicle, including any and all updates completed under this Update. 
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Required Parts  
Parts Control Type: 
Free Order  

Parts will be managed by Free Order   

  
Initial Allocation: 
YES  

Dealers will be sent an initial allocation prior to customer notification.  If no initial 
allocation was received, please reference the Repair Projection Tool (below) to view 
your potential VIN population. 

  
Repair Projection Tool: 
(right click to open)  

  
Criteria Quantity Part Number P.O.C. Part Description  Ordering Method 

01 
1 4J3-971-920 CAP (front) 

Free Order 
1 4J3-971-921 CAP (rear) 

 
  NOTE 

The specified part numbers reflect the status at the start of this Update. Interim updates made in ETKA can cause 
a listed part number to become unavailable. In this case, the new part number specified in ETKA should be used. 

Properly store (retain), destroy or dispose of removed parts in accordance with all state/province and local 
requirements, unless otherwise indicated and/or requested through the Warranty Parts Portal (WPP) for U.S. and 
the Part Destruction and Core Disposition Report for Canada.  
 

Additional Information 
All parts and service references provided in this Update are subject to change and/or removal. Always check Elsa 
for the most current version of this document.  

 


Data

		Copy and paste Data from the Allocation File
Remove VIN duplicates (Column C)
Create a Pivot Table with Rows  = Dealer Code and Values = Count of VIN
Add column for Facing PDC & Vlookup for the Dealer Codes Facing PDCs (Copy & Paste as Values)
Delete all other information & verify formula
Indiate replacement rate in Cell L1																				Replacement Rate:		1

		Row Labels		Facing PDC		Count of VIN

		1100		Unknown		28

		401A14		0410		15

		401A17		0410		3

		401A23		0410		16

		401A26		0410		7

		401A27		0410		8

		401A28		0410		16

		401A29		0410		6

		401A30		Unknown		4

		401A31		0410		9

		401A32		Unknown		2

		401A34		Unknown		14

		401B01		0410		4

		401C07		0410		7

		401C08		0410		8

		401D05		0410		9

		401D54		Unknown		2

		401E07		0410		2

		402A01		0402		18

		402A08		0402		1

		402A16		0402		49

		402A20		0402		15

		402A24		0402		1

		402A30		0402		4

		402A32		0402		13

		402A36		0402		27

		402A37		0402		6

		402A38		0402		8

		402A39		Unknown		8

		402A57		0402		4

		402A59		0402		1

		402B06		0402		6

		402B10		0402		5

		402B11		0402		4

		402C02		0402		21

		402C06		0402		10

		402C07		0402		7

		402C52		0402		4

		402D03		0402		4

		402E50		0402		3

		402F02		0402		17

		402F09		0402		6

		402F10		0402		5

		402F21		0402		5

		402F68		0402		2

		402J11		0402		1

		403A07		0402		7

		403A09		0402		5

		403A21		0407		6

		403A22		0402		11

		403A29		0402		4

		403A31		0407		3

		403A32		0402		4

		403A33		0407		6

		403A34		0407		14

		403A61		0407		14

		403B13		0407		7

		403B15		0407		4

		403C02		0402		2

		403C03		0402		19

		403C10		0402		8

		403C25		0402		3

		403C27		0402		7

		403C28		0402		1

		403C52		0402		3

		403C54		0402		3

		403C55		Unknown		7

		403C56		Unknown		9

		403D19		0402		4

		403D20		0402		10

		403D23		0402		4

		403D57		0402		1

		403D60		Unknown		1

		403J01		Unknown		6

		405A13		0405		8

		405A15		0405		10

		405A36		0405		40

		405A39		0405		15

		405A40		0405		21

		405A46		0405		37

		405A47		0405		21

		405A49		0405		6

		405A51		0405		10

		405A52		0405		23

		405A53		0405		3

		405A54		0405		10

		405A56		0405		28

		405A61		0405		33

		405A66		0405		22

		405A67		0405		24

		405A68		0405		11

		405A70		Unknown		18

		405A71		Unknown		19

		405A72		Unknown		25

		405A73		Unknown		26

		405C10		0405		3

		405C16		0405		3

		405C18		Unknown		3

		405J11		0405		1

		405W03		0405		2

		406A06		0410		8

		406A08		0410		7

		406A17		0407		4

		406A18		0410		3

		406A31		0410		1

		406A34		0410		10

		406A35		0410		4

		406A40		0410		8

		406A56		0410		1

		406A60		0410		13

		406A61		0407		4

		406A62		0407		3

		406A64		Unknown		13

		406A65		Unknown		10

		406A66		Unknown		6

		406B05		0410		14

		406J11		0410		1

		407A09		0405		38

		407A14		0405		6

		407A15		0405		41

		407A17		0405		19

		407A18		0405		13

		407A19		0405		7

		407B04		0407		14

		407B08		0405		7

		407C15		0405		13

		407C18		0405		7

		407C21		0405		6

		407C22		Unknown		4

		407D08		0407		35

		407D11		0407		12

		407D20		0414		7

		407D21		0407		7

		408A01		0410		15

		408A04		0410		12

		408A06		0410		10

		408A09		Unknown		2

		408A21		Unknown		4

		408A37		0410		4

		408A42		0410		7

		408A75		0410		13

		408A78		0410		4

		408A82		0410		4

		408A84		0410		1

		408A85		0410		17

		408A86		0410		7

		408A88		0410		9

		408A90		0410		4

		408A92		0410		8

		408A94		Unknown		6

		408A95		Unknown		17

		408B03		0410		11

		408B04		0410		13

		408B10		0410		16

		408B12		0410		17

		408B13		0410		18

		408B14		0410		10

		408B18		0410		9

		408B19		0410		13

		408B21		0410		16

		408B32		0410		14

		408B33		0410		7

		408B55		0410		9

		408B59		0410		11

		408B67		0410		3

		408B68		Unknown		9

		408C07		0410		26

		408C10		0410		5

		408C12		0410		3

		408C15		0410		4

		408C16		0410		17

		408C54		0410		4

		408C55		Unknown		13

		408J14		0410		2

		409A02		0410		10

		409A09		0410		21

		409A10		0410		17

		409A12		0410		31

		409A13		0410		10

		409A14		0410		16

		409A17		Unknown		6

		409B04		0407		21

		409B11		0407		11

		409B12		0407		2

		409B22		0407		18

		409B23		0407		5

		409B25		0407		10

		409B27		0407		3

		409B30		0407		5

		409B57		0407		1

		409D01		0407		33

		409D02		0407		9

		409D03		0407		26

		409D16		0407		9

		409D17		0407		18

		409D18		0407		6

		409D19		0407		7

		409D20		Unknown		8

		409E49		0407		1

		419B01		Unknown		4

		419B90		0426		10

		419C79		0426		3

		419D98		0426		3

		419E02		0422		32

		419E07		0422		13

		419J11		0426		1

		420B06		0414		27

		420B08		0414		3

		420B09		0414		18

		420B11		0414		2

		420B13		0414		46

		420B53		Unknown		3

		420D06		0414		10

		420W06		0414		4

		421D06		0422		16

		422A05		0422		7

		422A16		Unknown		36

		422A18		0422		25

		422A22		0422		34

		422A26		0422		30

		422A28		0422		21

		422A29		0422		34

		422A32		0422		12

		422A34		0422		24

		422A35		0422		17

		422A37		0422		13

		422A41		Unknown		20

		422A45		0422		50

		422A49		0422		13

		422A50		0422		69

		422A53		Unknown		16

		422A55		0422		46

		422A56		Unknown		34

		422A58		0422		46

		422A61		0422		14

		422A62		0422		11

		422A63		0422		24

		422A68		0422		18

		422A72		0422		31

		422B01		0422		17

		422B02		0422		70

		422C02		0422		66

		422C04		0422		13

		422C08		0422		11

		422C09		0422		21

		422C10		0422		21

		422G05		0422		32

		422G06		0422		34

		422I21		Unknown		12

		422J11		0422		4

		423A90		0426		26

		423A92		0426		1

		423A93		0426		11

		423D35		0426		14

		423D37		0426		46

		423D74		0426		2

		423D83		Unknown		2

		423D85		0426		7

		423D99		0426		32

		423J11		0426		1

		423W90		0426		4

		423W99		0426		1

		424A03		0402		11

		424A05		0402		13

		424A07		Unknown		5

		424A10		0402		10

		424A11		0402		10

		424A13		0414		4

		424B29		0402		8

		425A01		0414		12

		425A05		0414		30

		425A06		0414		22

		425A10		0414		18

		425A13		0414		11

		425A14		0414		9

		425A16		0414		9

		425A61		0414		38

		425A70		0414		43

		425A72		0414		24

		425A73		0414		18

		425A74		0414		27

		425A75		0414		20

		425A76		0414		24

		425A77		0414		28

		425A79		Unknown		4

		425C24		0414		6

		425D06		0414		8

		425D11		0414		13

		425F09		0414		4

		425F12		0414		4

		425F13		0414		5

		425F16		0414		11

		425G11		0414		2

		425J15		0414		1

		425J22		Unknown		1

		426A05		0426		9

		426A09		0426		35

		426A10		0426		62

		426A22		0426		22

		426A23		0426		34

		426A31		0426		34

		426A49		0426		21

		426A54		0426		14

		426A55		0426		8

		426A57		0426		41

		426A59		0426		26

		426A60		0426		5

		426A62		Unknown		12

		426A63		Unknown		30

		426A64		Unknown		5

		426B05		0426		8

		491I93		Unknown		70

		496I95		Unknown		1

		4990973		Unknown		6

		4990976		Unknown		1

		4991424		0495		2

		4991427		0495		9

		4991431		0495		6

		4991445		0495		26

		4991450		0495		16

		4991452		0495		26

		4991454		0495		10

		4991458		Unknown		13

		4991520		0495		7

		4991550		0495		2

		4991570		0495		5

		4991588		0495		9

		4992602		0495		4

		4992650		0495		3

		4992725		0499		6

		4993011		0499		9

		4993015		Unknown		11

		4993017		Unknown		14

		4993023		0499		8

		4993032		0499		24

		4993061		0499		2

		4993078		0499		11

		4993127		0499		2

		4993168		0499		26

		4993169		0499		3

		4993176		Unknown		7

		4993190		0499		8

		4993201		0499		16

		4993205		0499		16

		4993227		0499		7

		4993247		0499		8

		4993250		0499		10

		4993252		0499		7

		4993271		0499		5

		4993287		0499		9

		4993352		0499		8

		4993362		0499		12

		4994708		0499		16

		4994753		0499		21

		4994757		0499		10

		4994794		Unknown		7

		4994796		Unknown		2

		4994801		0499		16

		4994816		0499		12

		4994817		0499		10

		4994826		0499		15

		4994827		0499		21

		4994831		0499		2

		4994834		Unknown		1

		4995212		0499		3

		4995863		0499		3

		4995981		0499		2

		4999000		Unknown		5

		4N		Unknown		105

		6H		Unknown		7

		6L		Unknown		28

		6M		Unknown		1

		9999999		Unknown		30

		Unknown		Unknown		225



 	


 	




Repair Projection tool 



												Campaign/ Campaign de rappel		93R5 Retrofitting Connector Housing Cap

												Models/ Modèles		2022-2023 e-tron GT

												US Population/ Population E.U. 		4,605

												Canada Population/ Population Canada		546



												Dealer Code/
Code de Concessionaire 		Projected Affected VINs/ 
Projeté  de NIV concernées

												Type Dealer Code Here/ 
Tapez votre Code de Concessionaire içi		

												Total VIN By PDC/Total de NIV par CDP

												0402		395

												0405		488

												0407		318

												0410		628

												0414		508

												0422		889

												0426		481

												0495		125

												0499		328
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